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W7 27— MREEMEER

Survey on needs of travelers coming to Shinagawa
i) 1IN R 2 kAT O =— Xk
The city of Shinagawa is making a survey on needs of travelers from around the world.
Please help us make your travels to Shinagawa better by giving your opinion.
p I AT OFRITE D =— X ZFHE L TWET,
BRI OB RABST, SI~Dfitze L B LTS EENY,

Q1. What is the main objective of your stay in Japan?
AAZG - HHFATE 92

1. Sightseeing #it ... 15

2. Business B YR A .. 24

3. Shopping B\ ... 15

4. Others & Al w100 (&R EfE. FT Yy b KEEBRD

AEhEIZEH - 64

Q 2. What is the reason of your stay in this hotel (this area)? (Multiple answers allowed)
ZDORT (Y T)ITHEL TV L BRI T ? FEHRIZ )
1. It was the designated hotel in group tour

TN—TIT —DRTNThH ol !
2. It was close to the airport

2D Th o7 20
3. It was close to designation

H A AT N> 72 2
4. Information from others(friends, SNS, magazine, HP ) 08

fth & 7> b DI (KN, SNS, HEFE, HP)
5. Others & DAt .. 6 (&, EE. REOMHE)
HRhEIZEEL : 64

Q 3. How long is your stay in Tokyo? Of this trip, which day(s) are you using this hotel?
SO A AT ? (Grak [E175)

1H~2H .. 15
3H~4H .. 14
4 H~5H 9
1 J# i . 12
2 HH .. 5
2 WL L e 3
< Dt e 3 24 B 84

HrhRIZEHEL : 61
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Q4. Where are you planning to go/ did you go ?  (Multiple answers allowed)
HEOH (P EM) 13 8 2 Th 2 EE[EE A

1. Asakusa ¥ .. 35
2. Akihabara FKZEJR . 20
3. Harajuku JFE ... 33
4. Tsukiji i .. 15
5. Daiba BHE% e 9
6. Tokyo Disney Resort 19
T 4 RA=—Y V' — |
7. Ginza #RJE .. 15
8. Shinjuku Hrfig .. 18
9. Shinagawa /!l .. 19
10. Others Z DAt o B (L KRR, B, FR)

F5hEIZEH - 64

Q5. Where do you plan to visit in Shinagawa?
pnJ XN T EZ 2825 TE T2 #ihIE 2 GlkEIZ)
« RIFRT 157225 TACHI NOMIYA
cHEBLULAR - AARDARITE THTIEL Lnb
cETF - HAROFERIZOWTHEID 72026
DN ok SRR = /Ry
 AnJIKIREE -2 LD
OB EATNDNG
cBEY T ARBPHETEND
C BEFORERE - —EEITE - KNS M o SF - Db R - RRITRL
- ZOfth (XN TIEZR W 1T)

HENEIEH - 26

Q6. What did you mainly use to make your payments in Japan? (Multiple answers allowed)
H AL 0O E 7 P F B I T4 7 2 GEHRIZAT)
1. Cash Bi4: .. b4
2. Creditcard 7 L' ¥ R — R .. 35
3. Transportation card(Suica/ Pasmo) .
AR T VAR RI— RN (AA B //XAFE)
4. Travelers' check. F 7 X7 —XF = v 7 e 1
5. Others = Dfth . 0

HihEIEH - 64
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Q. How much did you spend / are you planning to spend on the following?
TEDH DI EDRREDGEZ NS 2 TETIH 2 GLkEZ)
1. Shopping E\ ¥
5,000 [ A v 2
5,000 LA 1 75 FIA
1 7MLk 2 75 R
2 T LA 3 T3 A
3 M LA E 5 5 A
5 J7 LA E 8 J5 A
8 J7 LA L 10 75 [ A
10 J7FILL L 15 J7 Al
15 73 M LAk 20 J7 1 A
20 75 M ELE 50 J5 A
50 LA 1

[y
S w

= = = 0 O W o

ARNEIEH - 34
2. Hotel 157H
1 3 Al . 2
1 7 MLLE 2 75 P A . 15
2 TMLALE 3 7 FA
3 ML L 4 7 F A
4 77 LLE 5 7 AR
5 HMLLE 15 5 PR
15 LA L 17 5 AR
17 ML E 50 5 AR
50 J7 M EL k=

= = = O O =

AREIEL : 34
3. Food and Drinks fk&
3,000 P - 0
3,000 FILL L 5,000 =i - 1
5,000 LAk 1 5 A - 3
1 7MLl L 2 5 F A e 14
2 FHLLE 3 5 A .. 13
3 LA 4 5 A
4 FHLLE 5 5 A
5 7ML E 15 15 A
50 UL

= o N O

HhEIZEHEL : 34
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Q8. During your stay in Shinagawa, did you go shopping or eat in a restaurant?

di [ XHE S, XSS CRRE - BVWa LE LD ?

1. Yes ... 18 2. No .. 24

Please list shop names/things that you bought/ate
TN EER T2 TT~BERIZY » JEII T2 GeakEZ)

L APOOAYE -DEDE - Bl - F - qE— - I —H AR

s Ty IY—<—hF <FF¥XF -FL -BEA
< ZOM (KN TIZZR W)

Q9. What did you find inconvenient during your stay?

AZHIRIEEL 64

(Multiple answers allowed)

HEMES, SOk E 2 S5 RELE LR E Lich 2 (EEEIZ

1. Lack of Multilingual signs
SRHR AL DR

2. Transportation #Zi@ 3 A{H

3. Communication in English or other language
FRECMOZFETOAI = —va

4. Lack of internet connections
A B —Fy MEE

5. Means of payment (Credit card not available)
St JriE (— FERZR L)

6. Lack of information [H# DR E

7. Others % Ofill

(Z oLk

A

=a—DRE)
HhEIEH - 64

Q10. What would make your stay in Shinagawa more convenient? (Multiple answers allowed)

fi) | COWHEZE KD PUliZd 2 72 OIC B2 2 &3 T A 2 (BEERIZ AT

1. More convenient internet connections(wifi)
Wi-filZ&k DA > & =% v b ~OEHEOPIE S
2. More convenient internet connections (free SIM card)
SIMA— RIZEDA 2=y b ~DOEHEOPE S
3. Information on events / shops on the internet
A H =2y b EOA Ry NROJEEOEH
4. Multilingual brochures on events/ shops
IR TOA X2 FRRJEEOEH
5. Multilingual written communication tools ( Multilingual phrase
written cards )in shops with no staff ableto use languages other than
Japanese Z S CHAI a=F— a Y —/L
6. Multilingual guide tours % EiEY 7 —
7. Others Z Ofill
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Q11. Have you heard of the word "Shotengai" before?
[Rafs] L) SHEABVEZ LD Y 302
1. Yes .. 28 2. No ... 36

EERIEIPAS - o

Q12. If you have any other comments or opinions that you can share with us, please write in the below area.

Zofh, BREHY F L6, BELEI I
°%LI/‘
A IEE L WG T
G ETh ENN
N i T R AN AP N AN
cbo LEFEZFET ALY
CHFETRIEDORAL v 7 LRV NHERIEH B o L
- BRI TR
- ZEPRADT 7 APEND
BB o L KN ENN
CHEDOBETY TIZH o & XN A— =K LW

Q13. Please tell us about you. (Circle the alternative that best fits you. )
HRTOEMEIZ OV TH AT EZEWN

Gender M7l

Male %4 . 42 Female #tE .. 22

Age range 4Fiip

Under 20 20 LT ... 2 30s 307Ef% ... 31
40s 40 AR ... 20 50s 50 5%t ... 10
60s 60 mEft ... 1 Over70 70EELLE 0

Nationality H&

China H[E---15 USA 7 A Y J1---12 Taiwan #7410

Australian A—A ~Z U 7 -4 Hong Kong &#---3 Ltaly £ # V73
Indian - > R--*2  Indonesia { > K¢ 7 -2 Ethiopia =F 47 -2
Canada 77742  Nepal %/ —/L---2

Marasia v L —3 71 Ghara 7—7---1 Kenia 7 =71

Uganda 7 %> %1  Cameron 77 A/L—-1  Congo = =1
Indonesia 1 > R 7 -1

Thank you for your cooperation.  We hope you enjoy the rest of your stay in Japan!

TWHhHYVRE D TSNET, BAMEDRD OF 2R LA IZS N !
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B7r— FRER

Survey on needs of travelers coming to Shinagawa

The city of Shinagawa is making a survey on needs of travelers from around the world.

Please help us make your travels to Shinagawa better by giving your opinion.

Q1. Whatis the main objective of your stay in Japan?

1.Sightseeing 2.Business 3. Shopping 4. Others ( )

Q2. Whatis the reason of your stay in this hotel (this area)? (Multiple answers allowed)

1. It was the designated hotel in group tour 2. It was close to the airport 3. It was close to designation

4. Information from others(friends, SNS, magazine, HP) 5. Others( )

Q3. How long is your stay in Tokyo”? Of this trip, which day(s) are you using this hotel?

( weeks days) (Day ) (Ex. Day1,2,3)

Q4. Where are you planning to go/ did you go ? (Multiple answers allowed)

1.Asakusa 2. Akihabara 3.Harajuku 4. Tsukii 5.Daiba 6. Tokyo Disney Resort
7.Gihza 8.Shinjuku 9. Shinagawa  10. Others( )

Q5. Where do you plan to visit in Shinagawa?

( )
Why? :

Q6. What did you mainly use to make your payments in Japan? (Multiole answers allowed)

1.Cash 2. Creditcard 3. Transportation card(Suica/ Pasmo) 4 Travelers’ check.
5. Others ( )

Q7. How much did you spend / are you planning to spend on the following?

1. Shopping ( Yen ) 2. Hotel ( Yen)
3. Food and Drinks( Yen)

Q8. During your stay in Shinagawa, did you go shopping or eat in a restaurant?

1.Yes |Please list shop names/things that you bought/ate
2. No

Q9. What did you find inconvenient during your stay? (Multiole answers allowed)

1. Lack of Multilingual signs 2. Transportation 3. Communication in English or other language( )
4. Lack of internet connections 5. Means of payment (Credit card not available) 6. Lack of information

7. Others( )

Q10. What would make your stay in Shinagawa more convenient? (Multiple answers allowed)

1. More convenient internet connections(wif) 2 More convenient internet connections (free SIM card)

3. Information on events / shops on the internet 4. Multilingual brochures on events/ shops

5. Multilingual written communication tools ( Multilingual phrase written cards )in shops with no staff able
to use languages other than Japanese 6. Multilingual guide tours

7 Others( )

Q11. Have you heard of the word “Shotengai” before?

1. Yes 2.No

“Shotengai’stands for Japanese style shopping districts. There are many “Shotengai’s in
Shinagawa. Some are introduced in the pamphlet attached to this survey. Please enjoy the shops and
restaurants in Shinagawa along with your stay.

Q12. If you have any other comments or opinions that you can share with us, please write in the below area.

Q13. Please tell us about you. (Circle the alternative that best fits you. )

Gender Male + Female
Agerange Under 20 * 30s * 40s + 50s *» 60s * Over 70
Nationality ( )

Thank you for your cooperation. We hope you enjoy the rest of your stay in Japan!
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