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Chapter 1 Reporting an Emergency

1. In Case of Fire, Sudden lliness, or Serious Injury, Dial 119.

i
™

When you dial 119, you will be connected with the Disaster Emergency Information Center.
Available in English, Chinese, Korean, Portuguese, and Spanish.

(1) To Report a Fire @

Fire Department: Shobocho desu. Kaji desu ka, Caller: Kaji desu. (I'm calling to report a fire.)
kyukyu desu ka? (This is the fire
department. Are you reporting a
fire, or do you need an ambulance?)

E
o

i

Fire Department: Shobosya ga mukau Jyusyo wo Caller: Shinagawa-ku, @@ -machi O -chome X -ban
Osiete Kudasai. (Let us know AN -gono OO -biru desu. ( ©O Building,
the address where you need a room No. AA | x ban, o chome, @@ cho,
fire engine.) Shinagawa.)

Fire Department: Nani ga moete imasu ka? (What Caller: OO ga moete imasu. (The OC) is burning.)

is burning?)

Fire Department: Wakarimashita Shobotai mukai masu.
(OK. The firefighters are on the way.)

If a fire breaks out, shout in a loud voice to alert your neighbors, call for help, and then dial 119 to alert the fire
department. Since it takes a few minutes for the firefighters to arrive, do what you can to extinguish the flames in the
meantime. If the flames reach the ceiling, however, stop your fire-extinguishing efforts and get out quickly.

Note: If any oil such as cooking oil catches fire, DO NOT pour water on the flames.

(2) To Report a Sudden lliness or Injury @

Fire Department: Shobocho desu. Kaji desu ka, Caller: Kyukyu desu. (We need an ambulance.)
kyukyu desu ka. (This is Fire
Department. A fire or ambulance?)

Fire Department: Kyukyusya ga mukau Jyusyo Caller: Shinagawa-ku, @@ -machi O -chome X -ban
wo osiete kudasai. (Let us know AN -gono OO -biru desu. (OO Building,
the address.) room No. /A/\ , x ban, o chome, @@ cho,

Shinagawa.)

Fire Department: Do shimashita ka? Caller: Kodomo ga takai tokoro kara ochita. “Hasamarete

(What happened?) iru” “Otoshiyori ga taorete iru” (My

child fell from a high place. (Please give details
such as: My child is trapped in a narrow gap.
An old man is lying down on the ground.))

Fire Department: Namae wo osietekudasai. (Please Caller: OO desu. (My name is OO . (your name))
tell me your name.)

Fire Department: Wakarimashita Kyukyutai mukai masu.
(I understand. The emergency service workers are on the way.)

As you wait for the ambulance to arrive, get your health insurance certificate and some cash ready, since you will
need them at the hospital. When you hear the siren, go outside and direct the ambulance to your location.

Ambulance services are free of charge. Since ambulances are emergency vehicles, however, please refrain from
using one if your illness or injury is not serious and if you can use your own car or a taxi.
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1. REXRR, BR. Efpl, E&$T 119,

-]
D
g BT 119, BBERERMES D,
é RAIEMARIE. X, HiE. B8 EkAEETIE,
m
)
2
: HOPEE
Shobocho desu. Kaji desu ka, kyukyu desu ka? Kaji desu.
HBAR . "XERET. BAR. EBBH? 7 T "BARRS
Syoubousya ga mukau jyusyo wo osietekudasai Shinagawa-ku, @@ -machi O -chome X -ban
HBEE . RS AREEMERIER ML, AN -gono QO -biru desu.
T "RXO@HOTH X HEAASOOKH,
Nani ga moete imasu ka? OO ga moete imasu.
HBEE © T AIREREERT? . "O0 Bk T

Wakarimashita. Shobotai mukai masu.

HBEE : "BRBET. HEG EH&"

EIARE, NAFENEBEARAIREL, FILIT 119 IFIELZE, BT REEZIIZEER D
fHE], FELCHATRISRERAIEA R Ko

HNERIGERLIREN, BRFRANTERE,
% MEBENGE, LXK,

(2) B9/, fafpht @
Shobocho desu. Kaji desu ka, kyukyu desu ka? Kyukyu desu.
HEIE . XERHERT. BAR. d22H? 7 T "R
Kyukyusya ga mukau jyusyo wo osietekudasai Shinagawa-ku, @@ -machi O -chome X -ban
R . < RENRERIPERENML, & AN -gono QO -biru desu.
‘m) X@@EIOTH X BEANASOOKHE,
Do shimashitaka? Kodomo ga takai tokoro kara ochita.
HBIRE . TRETHAE? & "BmFNESEE TR,
("RET", "BARE T FRNAEERK.)
Namae wo osietekudasai oo desu.
HBAR : EEAMTSRES, OO, (THEF)"
R -

7]
JBN .

Wakarimashita. Sho botai mukai masu.
IR “BBRT. BIPES EHE.
EHIFERIAR], BHAESEERMENRRIENINE, WAMIPENESRE, BN ABIPETR.
BIPEBRRTE, BETERER, HEFRIGBENEERITLIBEARENEBEGER, FEaFEy
BIPZE,
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In Case of Crime (e.g., Theft) or Traffic Accident, Dial 110.
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In Case of Traffic Accident,

Crime, or Theft, Dial 110. (Calls
Can Be Made in English.)

(1) Traffic Accident

Immediately dial 110 to report the accident.

A police operator will answer with, “This is 110,
Metropolitan Police Department,” and will ask you the
following questions:

(a) Explain what kind of accident has occurred, and where.

(If you do not know the address, give the name of a nearby

shop, the number on a utility pole, or the address on a

nearby vending machine.)

(b) State whether anyone is injured

(c) Give your name and address

* If you are injured, you may suffer from the aftereffects
later, so please be sure to get examined by a doctor.

* Write down the other person’s license plate number,
driver’s license number, address, name, age, telephone
number, insurance company, and insurance program. If
possible, ask witnesses to give their testimony, and ask for
their names, addresses, and telephone numbers as well.

(2) Traffic Accident Consultation

Consultation services are available concerning how to file
a claim for damages resulting from a traffic accident, and
how to settle out of court.

Shinagawa Traffic Accident Consultation Office

Tel: 03-5742-2061

Hours: Monday through Friday, 8:30 a.m. to 4:00 p.m.
(closed on national holidays and during the year-end/New
Year holidays.)

Address: Shinagawa City Office Dai-san Chosha 3F

(3) Crime (e.g., Theft)

(a) Dial 110 to call the police or report the incident to the
nearest police station or neighborhood police box.

(b) If your savings account bankbook, ATM card, credit
card, etc., is stolen, contact your bank or other card
issuer immediately and ask it to suspend or stop
payment on the affected account.
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3. Crime Prevention

(1) Police Boxes (Koban)

Police boxes are small branches of the police
department that are located on street corners. They serve
as neighborhood safety centers where you can go if you
lose your wallet, need directions, are involved in a traffic
accident/incident, etc. If you have any problems, please feel
free to visit your local police box.
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(2) If You Have Dropped or Forgotten Your
Belongings Somewhere

If you have lost your belongings somewhere and file a
report at a police box or police station, you will be notified
if your items are returned. If you leave something on a train,
check the station where you boarded or exited, and file a
report at the local police box or police department if it is not
there. All lost and forgotten items delivered to police within
Tokyo will ultimately end up at the Police Department Lost
and Found Center.

Inquiries: Police Department Lost and Found Center

Tel: 0570-550-142

Address: 1-9-11 Koraku, Bunkyo-ku

Note: Lost and forgotten items delivered to police in other
prefectures will be stored by the respective police stations.

(3) Metropolitan Police Department Counseling
Service for Foreigners

Languages available: English, Mandarin, Korean, Thai, Ta-

galog, Spanish, Persian, and Urdu

Hours: Monday through Friday, 8:30 a.m. to 5:15 p.m.

(closed national holidays and the year-end/New Year holi-

days), Tel: 03-3503-8484
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If You Become Il on a Non-Business Day or at Night

4. If You Become lll

(1) Emergency Medical Institutions

E i T i Hospital Name Lelephone Address
Gl [BEiEiiEER |ossararssr itkiilsar Dai-san Kita-Shinagawa | 43 3474_1831 | 3-3-7 Kita-Shinagawa
S. OFL K BADAL 51,‘:5&‘1» OFL kA E HOSpItaI
g- NTT REA& ] 03-3448-6111|% ARHE 5-9-22 NTT Higashi'NihOn 03-3446-6111 5-9-22 Higashi_
N R akEEE 03-3784-8000| {D& 1-5-8 Kanto Hospital Gotanda
] BV EEW Showa UniVerSity .
3 P 03.3781-1108| 08 5.17-16 Hospital 03-3784-8000 | 1-5-8 Hatanodai
§ BN~ b 4— |03-5789-8100|F ] 5.4-12 Hatanodai Hospital 03-3781-1108 |5-17-16 Hatanodai
= L\'g&&l;'e%m\ Fﬁ,{mt}:iuh 03.3450.1773 %Mm 3 Tokyo Heart Center 03-5789-8100 |5-4-12 Kita-Shinagawa
Tl ARt - BAET# B |03-3450-1773|R &1 3-17-5
- 7 Inanami Spine and 3-17-5 Higashi-
L5 LEBULIVA opLES 0 . . 03-3450-1773 .
&)1 9% B 03-3764-0511|% k3 6-3-22 Joint Hospital Shinagawa
Tokyo Shinagawa . S
— “ . 03-3764-0511 | 6-3-22 Higashi-Ooi
2) FLKRVPB—ER Hospital 9
B H:( _: HABL
‘V0EDYTFLAYH—EZ HEEICLIER) .
WiEmRiARY v [pEbp)  (2) Telephone Services
resdiih o ALg B0E :5 TN Himawari Telephone Service (Information in Foreign
MISEEE - REE. TEGE . HEE, ¥4 L P ( g
& % anguages) . : .
AN ANRA V5h Himawari (Tokyo Metropolitan Medical Institution Informa-
ﬁ 03-5285-8181 tion)

Inquiries are handled in English, Chinese, Korean, Thai, and
Spanish, from 9:00 a.m. to 8:00 p.m. daily.

Tel: 03-5285-8181

Website: www.himawari.metro.tokyo.jp/qq/qql3tomnlt.asp

H-rFEJ 9:00 ~ 20:00
URL: http://www.himawari.metro.
tokyo.jp/qq/qql3tomnlt.asp

ESELILEIEFELIERIE

3 Ll Rk

ThA b L VY

T 47119 (M

=

3 7: ABALBIEED)

j Tokyo Fire Department Emergency Telephone Consulta-
tion Center (24 hours, year-round)
Tel: #7119 (from a mobile, PHS or push button phone),

U
—(4ER:

nﬁ PHS Ty

eun
»>

:
»x
>

lﬁlﬁ)\ 03-3212-2323 (23 X5 ) 03-3212-2323 (from Tokyo’s 23 cities)
3) 17|<EI(D [R2BEE (RE. NEF, (3) Emergency Clinics (Internal Medicine,
uﬂ Eé)] Pediatrics, Dental Care and Bone-Setting)

oL B during Holidays
R El 0)1% =Y EW?WPFE@@B%T W\]*’H * During holidays, there are some clinics in the city that

Lxd 12
offer internal medicine, pediatric, and dental care services

[N R TR, BEbC. THE] oFl
HAT g%,;g Ko TVET, as well as bone-setting clinics that offer bone-setting

LAb) 2 2101 services.

) Eﬁn;;B?FE‘EJ S 9 OO - 17 00 T9de XH ¢ Clinic hours are 9:00 a.m. to 5:00 p.m. Please check the
T IRFRAT i$ﬁu Iz «_Eﬁw KB closing time of the reception desk in advance.

. ﬁj%f %é@ﬁm }%"%’I‘&%liﬂlﬁ%t’ﬂ“b ) * The clinics and bone-setting clinics that are available

_ change on a rotation basis. An announcement has been
37 r”DJ ”l:-]‘ A/\ 7] ’Cdb%[l%t‘ posted on the Shinagawa City website, so please check it
7%@)&@“@? Eﬁfwh'(<7léb) out.

Shinagawa City website: https://www.city.shinagawa.tokyo.

nnJ XA —2LR—
URL: https:/ /WWVV .city.shinagawa. jp/PC/kenkou/kenkou-byouki/kenkou-byouki-kyuzitsu/index.
html

tokyo.jp/PC/kenkou/kenkou-byouki/
kenkou-byouki-kyuzitsu/index.html Notes
1. Those who are seriously ill should dial 119.

" %;% 60)%6;}: 119 A (s» i:w) . *V)lj % 2. Be sure to call the medical institution in advance and bring
£ your health insurance card with you on your visit.
T'G‘/»b ° V) E A MK FAZH 1T

X‘ \j‘%? ETE%% ﬁwnﬂ)’) X_\ @}%{%

JAL:S DY 4

Iz
BEE 2SN T ICBRE < FE0,
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If You Become Ill on a Non-Business Day or at Night
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 Shinagawa-ku Ishikai Kyujitsu Shinryojo (Shinagawa City
Medical Association Holiday Clinic) and Ebara Ishikai
Kyujitsu Shinryojo (Ebara Medical Association Holiday
Clinic) offer internal medicine and pediatric services from
9:00 a.m. to 10:00 p.m. during the holidays. Please check
when the reception ends before coming.

Notes

1. Credit cards are not accepted.

2. Be sure to call in advance and bring your health insurance
card with you on your visit.

Shinagawa City Medical Association Holiday Clinic

Address: 3-7-25 Kita-Shinagawa, Tel: 03-3450-7650

Ebara Medical Association Holiday Clinic

Address: 2-6-5 Nakanobu, Tel: 03-3783-2355

(4) If Your Child Becomes lll on a Weekday or
Saturday Night

* Weekdays (8:00 to 11:00 p.m.), 2nd and 4th Saturdays (5:00
to 10:00 p.m.)
Shinagawa City Children’s Night Emergency Room, Tel: 03-
3784-8181
Address: Showa University Hospital, Chuo (Central) Bldg.,
4F, 1-5-8 Hatanodai

Note: Treatment of injuries is not available.

¢ 1st, 3rd, and 5th Saturdays (5:00 to 10:00 p.m.)
Shinagawa City Medical Association Holiday Clinic, Tel: 03-
3450-7650
Address: 3-7-25 Kita-Shinagawa

Notes

1. Credit cards are not accepted.

2. Be sure to call in advance and bring your health insurance
card with you on your visit.

3. Please check when the reception ends before coming.

neE R Sk
1$a)gr‘ﬁ bit
BOdy Parts 58 Atama (Head)

&

@E’; Me (Eye)
£ Hana (Nose)
<5 t;
A Kuchi (Mouth) ()

H@ Mune (Chest)

Ha (Teeth)

KT

B Kubi (Neck)
i

J& Kata (Shoulder)

Ude (Arm)

135
B » (B8 ) Onaka/Hara
(Stomach/Abdomen)

T KW

F 1 Tekubi (Wrist)
% Te (Hand)
5@ H ¥ Futomomo (Thigh)

U & Hiza (Knee)

& L
#5th Senaka (Back)

U Hiji (Elbow)

}?ﬁ Koshi (Waist)
# L V) Oshiri (Buttocks)

BL
& Ashi (Leg)
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If You Become Ill on a Non-Business Day or at Night
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Japanese Phrases Related to Hospitals
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Labe) B 6< & Medical care koA »
R H—~YF categories HEFHE A &35
A Nai-ka Internal medicine g ) 7
lj\]ﬂ

ﬁi E ﬂ Shoni-ka Pediatrics /NJLER Ao}3}
e T 23 Seishin-ka Psychiat iR A1 5}
A ychiatry

%E/ﬁ %ﬂ Shinkei-ka Neurology EZ RS Al 73 =}
e Ge-ka Surgery il BE!
R Seikei Ge-ka | OrhOPedic sur B 2 9] 3}
%L/Ej%ériﬂ Keisei Ge-ka | Plastic surgery LSIZ AN A ol 3}
e A No Shinkei-ka |~ Neurology B | HAaAw
LS . Obstetrics and . y
i AR Sanfujin-ka aynecology GRS AR Q) 3}
hé h,} Gan-ka Ophthalmology IR} b3}
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5. Earthquake Preparedness

(1) Always Be Prepared for an Earthquake

* Prevent your furniture from toppling over, falling down, or
moving, and conduct evacuation drills

* Prevent the glass in cupboards and windowpanes from shat-
tering, and conduct first aid for injuries

* Prepare food and water for one week (see page 30)

Note: Lifeline utilities such as electricity, water supply, gas, and

telephone line may be damaged and intermittent or unavailable.

* Prepare an emergency backpack to bring with you when evac-
uate (see page 32)

* Be sure your family knows nearby evacuation routes and has
an established method of communication

« Participate in local earthquake drills

(2) Keep These Points in Mind When an
Earthquake Strikes

What to Do When an Earthquake Strikes

* Protect yourself
If you feel a major tremor, or if there is an emergency
earthquake alert, do what you can to keep yourself safe
until the tremors stop.

What to Do Immediately after an Earthquake

* Turn off all sources of heat/fire

« If a fire breaks out, calmly extinguish it

* Open windows and doors to secure an exit

* Be careful of furniture that has toppled over or fallen
indoors, as well as shattered glass.
Do not rush outdoors, since roof tiles, windowpanes, and
billboards may fall.

» Keep away from stone gates and walls

What to Do after an Earthquake

« Listen to accurate information, such as from the radio, TV,
City Office, or Fire Department.

 After checking on the safety of family members, check on
the safety of your neighbors.

* Rescue people who are buried under collapsed houses and
fallen furniture with neighbors.
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* If there is a major fire in your neighborhood and you feel
your life is in danger, take shelter at an open evacuation
area (see page 34).

If there is a tsunami alert, evacuate quickly to a safe
location, such as a high plain.

Note: Before you evacuate, check the status of your

electricity and gas and turn them off if necessary.

6. Preventing Fires

Do not leave the stove while you are cooking something

DO NOT smoke in bed

Do not leave items near a heater

Do not leave flammable items around your home

Do not leave lighters or matches within the reach of

children

* Keep electrical sockets clean of dust

* Install household fire alarms in the living room, kitchen,
and stairwell of your home, and periodically check to see
if they work

* Make sure fabrics such as beddings, aprons, and curtains
are flame resistant or fire retardant products.

Note: See page 13 for information on what to do if a fire

breaks out.

7. Be Prepared for Damage

from Typhoons, Storms, and
Floods

(1) Protect Yourself from Storm and Flood
Damage
« Pay attention to weather reports
« If a typhoon is approaching or if there is heavy rain, do
not go outside unless absolutely necessary

(2) If a Storm or Flood Occurs

After an announcement is made, a siren will sound if the wa-
ters of the Meguro River or Tachiai River exceed the flood alert
level (increasing water level) or danger level (threat of flooding
in lowland areas) due to heavy rain.
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(O Flood alert level

Announcement: “The Meguro River/Tachiai River has gone
beyond the flood alert level. A siren will sound. (Broadcasted
twice.) Please be on the alert.”
Siren: A 15-second siren, sounded three times.
(O Flood danger level

Announcement: “The Meguro River/Tachiai River has gone
beyond the danger level. A siren will sound. (Broadcasted
twice.) Please be on the alert.”
Siren: A 60-second siren, sounded once.

8. If a Disaster Strikes

ﬁ«ené%:"j'f'
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(1) Necessary Household Supplies

Keep yourself safe, and stay in your home if it
is safe to remain there. Prepare things that sup-
port your life after a disaster (food, etc.) for one
week per person.

Food

Rice, canned food, and other food that are
simple to prepare (Keep an extra supply and use
items according to their expiration dates.)

Supply of Water for Drinking and Everyday
Use

As a guideline, keep about three liters per person
per day. (Keep an extra supply of mineral water
and use items according to their expiration dates.)
Keep water in your bathtub and washing ma-
chine in case you need a supply for everyday
use or to extinguish fires.

Fuel
A tabletop stove (and a supply of gas cartridge),
solid fuel, etc.

Other

Keep a flashlight (and extra batteries) in case a
disaster strikes at night.

Keep regular medicine and first-aid items
handy.
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(2) Emergency Backpack

Evacuate if it is not safe or impossible to
stay in your home. Place emergency items in
an emergency bag—such as a backpack so that
both hands will be free—and keep the backpack
in a location where you can easily take it with
you.

Valuables

Cash, savings account bankbooks, driver’s li-
cense, health insurance card, My Number Card,
title deeds, etc.

Clothes
Underwear, outerwear, shoes, towels, dispos-
able diapers, rainwear, etc.

Emergency Food

Water; rice (including processed foods); and
preserved food, such as biscuits, canned food,
retort/instant food, etc.

Sundries

Radio, flashlight (and extra batteries), lighters,
knives, rope, mats, towels, first aid kit,

regular medicines, portable toilet, plastic bags,
wet wipes, sanitary napkins, etc.

(3) Points to Keep in Mind When Evacuating

* When leaving your home, turn off the electricity
circuit breaker, close the main gas valve, and take your
emergency backpack

» Evacuate on foot, except in special cases

(4) Elementary and Junior High Schools and
Other Facilities Will Be Used as Evacuation
Sites

If evacuation becomes necessary due to an earthquake or
other disaster, the city will open all municipal elementary and
junior high schools and other facilities for use as evacuation
sites.

(5) Shinagawa City Residents’ Open
Evacuation Areas
If there is a risk of a spreading fire, you need to evacuate to
safety evacuation area to secure the safety of evacuees. (See
page 34)
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Crime and Disaster Prevention

F3TVzWFAhh L
(6) UIEHYOBGIFEREEICIT > TH K S (6) Let’s Go to the Shinagawa Disaster
Lt Mﬁ%ﬁi%ﬁ‘é 1?23:%%%2 o)‘ﬁ;ﬁljﬁ&% Prevention Experience Hall!
Bk g orw  Euk The Shinagawa Disaster Prevention Experience Hall is a hands-
ﬁﬁﬁ\mff Pk o)ﬁzk}%““@g“l ? l;i?j” on disaster prevention educational facility. You can learn how
@mu ‘; §9§ HA @ﬁtz—%kiﬁ‘%i L to be prepared for and respond when a disaster occurs based on
t Héfa)ﬂ r,f % ?5’153" B ENTEXET, z]:)}@ one of the basic philosophies of disaster prevention, the concept
@ 0)3 F—T ;l: ?DE@?EJ}({ZLK% %%}525% of “self-help”. At some booths in this hall, you can experi-
EUUA O A L HUEL . T ence initial-stage firefighting techniques, first aid training, and
= ﬁ(%ﬁ ﬁ;ﬁé%ﬁs%ﬁ 7:( & ﬁﬁggﬁ—( EEEIPA the correct posture during evacuation. Please come and obtain
-‘g" mﬁb:?&j’)ﬁﬁﬁéiﬂ%&é%t:’)b‘_ TLEZ W, knowledge that will be extremely helpful in your response to
=0 i IANT 2-1-36 IRt i v 4~ disaster
< 2 B Iﬁlé% Address: 2-1-36 Hiromachi
:I b Shinagawa City Disaster Prevention Center 2F,
=P BE 1 03-5742-9008 Tel: 03-5742-9098
= faﬁxﬁ : 03-5742-6875 Eaxz 03-95332-6875
= 6 A ~ ours: 9:00 a.m. to 5:00 p.m.
< %gﬁ:EFE}E;&OOi H&} 75%9[5 %%EE!I“ Closed: Mondays, Saturdays, national holidays, and the year-
bovie end/New Year holidays
* AR > TV 2 B IE SR T & 20 Note: The center is not available for use when a group reserv-
BARHD T, ation is made.
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Multilingual Information Sites on Disasters

1. Shinagawa City Website: www.city.shinagawa.tokyo.jp
131 languages, including English, Chinese (simplified and traditional characters), and Korean

The latest emergency information is transmitted in foreign languages via the Shinagawa City website.
On the Shinagawa City website’s main page, click on the language selection button in the upper right-hand
corner, and the website will automatically be translated into the desired language.

1z ?_l
Please note that since an automated translation program is being used, some information may not be correctly %E
translated. @Al
R
2. Tokyo International Communication Committee Website: www.tokyo-icc.jp
English
* Assistance Manual for Foreigners in Times of Disaster Website: www.tokyo-icc.jp/information/howto.html
English

You can enter the site from the “Useful Information” Page (see URL above). The “Q&A Manual for Helping
Foreign Residents in Disasters” is available in Japanese (with furigana), English, Chinese, Korean, Tagalog,
Thai and Spanish in PDF format. “Useful Links for Foreign Residents” can be read in English, Chinese, and
Korean.

3. Tokyo Metropolitan Government Disaster Prevention Information Website: www.bousai.
metro.tokyo.jp/

English, Chinese (simplified characters), and Korean

This website has a disaster prevention map, a page for when a disaster strikes, pages with various guidance—
such as concerning alarms and warnings—as well as information on emergency shelters and lifelines. Click
on the “English” tab on the main page to enter the English-language pages.

4. Tokyo Fire Department Website: www.tfd.metro.tokyo.jp/index.html
English, Chinese, Korean, Thai, and Tagalog

You can access pages providing information on everyday life and coping with emergencies and natural disas-
ters. You can select the language from the main page. There is a website for mobile phones in English only.

5. Council of Local Authorities for International Relations (CLAIR)
Website: www.clair.or.jp English

e Multilingual Information for Everyday Living Website: www.clair.or.jp/tagengorev/ja/index.html
In Japanese (with furigana), English, Chinese, Korean, Spanish, Portuguese, Tagalog, German, Vietnamese,
French, Russian, Indonesian, Thai, and Burmese.
After choosing the language and clicking “Information in Community Languages,” you can click “P Emer-
gencies/Disasters” and read about what to do in the case of an emergency or disaster, as well as how to get
information when a natural disaster strikes.

6. Cabinet Office, Government of Japan
Website: www.cao.go.jp/ English

« Portal Site on Policies for Foreign Residents
Website: www8.cao.go.jp/teiju-portal/jpn/living/index.html
English, Portuguese, and Spanish
For information on dealing with disasters, you can view the disaster management manual of the Fire and Di-
saster Management Agency from the “Living Information” page after selecting “English” (Website: www
.fdma.go.jp/bousai_manual/e/index.html). The manual primarily deals with earthquakes.

7. Ministry of Foreign Affairs of Japan Website: www.mofa.go.jp/mofaj/
English and other languages
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Advisory Services

1. Foreign Language Advisory Services

(1) General Aspects of Everyday Life

@ Shinagawa City Office Advisory Services for Foreign
Residents

English: The 2nd Tuesdays

Chinese: The 2nd and 4th Thursdays

Tel: 03-3777-2000

Hours: 9:00 a.m. to 5:00 p.m. (reception open until 4:30
p.m.)

Address: Office of Consulting Service for Citizens
(Shinagawa City Office Dai-san Chosha 3F)

@ Tokyo Metropolitan Government Advisory Services
for Foreign Residents

Offers consultation services for foreigners living in
Tokyo on issues in daily life such as immigration, marriage,
nationality and work.
English: Monday through Friday, Tel: 03-5320-7744
Chinese: Tuesday and Friday, Tel: 03-5320-7766
Korean: Wednesday, Tel: 03-5320-7700
Hours: 9:30 a.m. to 12:00 noon and 1:00 to 5:00 p.m.
Address: Tokyo Metropolitan Main Building No. 1 3F
(south side), 2-8-1 Nishi-Shinjuku, Shinjuku-ku
Website: https://www.metro.tokyo.lg.jp/tosei/iken-sodan/
otoiawase/madoguchi/koe/tominnokoe/index.html

& Immigration Information Center

Offers advisory services regarding visas via telephone,
e-mail, or in person
Languages: English, Chinese, Korean, Spanish, Portuguese,
Vietnamese, Filipino, Nepali, Indonesian, Thai, Khmer
(Cambodian), Burmese, Mongolian, French, Sinhalese,
Urdu, etc.
Tel: 0570-013904
Tel: 03-5796-7112 (for IP phones and from overseas)
Hours: Monday through Friday
8:30 a.m. to 5:15 p.m.
Address: 5-5-30 Konan, Minato-ku
Website: https://www.moj.go.jp/isa/consultation/center/
index.html/
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@ Consultation Support Center for Foreign Residents
You can get advice about worries and concerns you may

have regarding your visa status, administrative procedures

and everyday living.

English, Chinese: Monday through Friday

Portuguese: Monday, Tuesday and Wednesday

Spanish: Monday, Tuesday and Wednesday

Indonesian: Tuesday

Vietnamese: Monday and Wednesday

Tagalog: Friday

(Except for the second and fourth Wednesdays of the month)

Tel: 03-3202-5535, 03-5155-4039

Hours: 9:00 a.m. to 4:00 p.m.

Address: Tokyo Metropolitan Health Plaza Hygeia 11F,

inside Shinjuku Multicultural Plaza, 2-44-1 Kabukicho,

Shinjuku-ku

(2) Consumer Life Consultation
@ Shinagawa City Consumer Center

The center provides assistance if you have any complaints
concerning merchandise or services you have purchased, or
any questions or concerns involving consumer life, such as
contract problems.
Tel: 03-6421-6137 (consultation line)
Hours: Monday through Friday, 9:00 a.m. to 4:00 p.m.
Saturday, 12:30 to 4:00 p.m. (telephone only)
Fourth Tuesday of the month, 4:00 to 7:00 p.m. (telephone
only)
Address: Chusho Kigyo Center 4F, 1-28-3 Nishishinagawa,
Shinagawa City
Note:The service is provided in Japanese only. For other
languages, please contact the Tokyo Metropolitan Compre-
hensive Consumer Center.

@ Tokyo Metropolitan Consumer Life Comprehensive
Center (Iidabashi)

Languages: English, Chinese, Korean, Tagalog, and Viet-
namese

Tel: 03-3235-1155 (You will be put through to an interpreter.
Should you require an interview with an interpreter, please
make a reservation beforehand.)

Hours: Monday through Saturday, 9:00 a.m. to 5:00 p.m.
Address: Central Plaza 16F, 1-1 Kaguragashi, Shinjuku-ku

42



O INEANGZEEBRERID
ERBRTRETRFEMNNGE, FREEFEEX

YO e E RS

Rig, BX : Ef—EHA

BETE . Ef—. Ef=. BEHf=

BEYIE : 28—, 2=, EH=

ENEiE : 28—

g 28—,

FREE: 2851

(58 2. 4 NEH=FRIN

HiE : 03-3202-5535. 03-5155-4039

ftE : 9:00 ~ 16:00

Mehik : FTEXAREE(RE] 2-44-1

RRERGERR 15 HYGEIA 171 #

MTEZ XM A

E8=

(2) HBEEFEEE
ORI IXHEERD
NFBWENERSRSEXRF. SRUDE

SHBRA TR RV SR LI AU IR SRR R RO EE B

FiE : 03-6421-6137 (BWETL)

ftE : 28—~2HF 9:00 ~ 16:00

EH7N 12: 30~ 16:00 ({XHiF)

FH%E 4 /MNEZ 16:00 ~ 19:00 ({XEiE)

Moht :  SRIIXFESI 1-28-3 f/hdll Ay 4 #

X BB, NFAMELNE, BERRH
EBRAESEGETD,

ORRIHEBERFZSHD (REHT)

MMIEE : R BX. HiE. ftiisaE. HEiE
Mi% : 03-3235-1155 (E@E#FELR. NF
FIFRRE, BERIN.)

fEl : 2H—~ZH7% 9:.00 ~ 17:00

Mot : FTEXHRAF 1-1 RRT17 16 #

43

N AYADE e
¥oj-Z20]: 9 ~ T2
o

B2EZ0|: 9 8 589
ATRIOf: 9 - 5} - 2.9

AZUIAOL] : st

HE0]: 4 - Fad

EIZ210: 389

(=4 -9 =24 7Al9])

Tel 03-3202-5535, 03-5155-4039
AlZF:9:00~16:00

AL NFFZL FHRIF 2-44-1
A7 F&A stelA|of 11 %

e 34 Febg

-y
==
Al

R

e
7
(2) 2H| M M
& A|LP7IRt AH|RIE

THT FFOIG AMulzel #Ag 15, Ak
A T &M AR TEE Aoy aRlE
Astrz] 9%k Ads dY .
Tel 03-6421-6137( A& A& )
AlZH: 9 ~ 229 9:00~16:00

29 12:30~16:00( A 3}qt 317 )
g A 399 16:00~19:00( As5t )
A AT YAIAYTES) 1-28-3 T4

Fl

e

¥ 4HE YT ANFU . AFolZ 4BE T
A%, 2% AHABETAE 0§ wigT.

¢ SIE AH|MEZFME (0[O[THA|)
ChSol0f: Fo), Fo}, @atol, BRzael, W

T =
AlZb: 9~ 229 9:00~17:00
FAINFFZT A7 1-1 AEF Z84) 1632



MEBERO
Advisory Services

3) 3(%%*@“
Tﬁﬁ%ﬂ%%#%ﬁ&t ﬁ%&%
5 NERTE IO W T, #HE ﬁﬁb'cwi@‘o

URL : https://www.moj.go.jp/JINKEN/
jinken21. html

WH5FA T Z = MAZL &

j-.“-._mm:l H&Elg\ EP.EE\ ﬁ%.nn\ 7’( ]) to
/I'-IEI\ ")I/I\jj)l/un N N]\ﬂ‘AEﬁ N Z\\/\o'—‘
)I/nn\ ARA /m:l AV F?\?‘/Tnn\ 7/(‘£

HFNCL T CATAZSIEA

QHNEEBAERKL 1 VI
TA D
&EiE : 0570-09091 1

PNV CA CAlTA

SHEAD % &bd)kﬁé
(

U hA H’) FALS U _/IEE

BEfE 0 A~ 2@l
9 OO~17 00

{ BAHL < N &9

BT %ﬁmtn&%1115ﬁ§%2é

Eobr)Le

AR 12

B

CAGAZSEASHDUEESS

’9{‘.:":’], /9 7‘ v I\A#&*EDA11—J-
URL:https://www.moj.go.jp/JINKEN/
jinken21.html#01

cF Z5h
(4) g’*, ’\G)Ut_tffﬁni
ZL\L%;ML Z{LACE Z5FA
QZEHETHEARY Z &Mk —F—
‘E’/»!J% L/u
EERHER
HFAIZA Sh

Emém@mMQHuiﬁounsﬁﬁ)
ﬁ : 03-3503-8484

—~
\_/

(5) iR

5 E WHE) E DPABAL

oﬁéﬁgﬁﬁﬁﬁwv ER(VEDY)
E%%UF%@%%B&@%W% Li’é“o
Enﬁ 03-5285-8181 (P20 ,,m)

KAWL W HEILEIIED

@ AMDA ERERER > 5 —

NS _ Pl L ) Azl

Gt @ﬁbé@%@%@%ﬁ =R
%@ﬂﬁ%hﬁﬁﬁ@%ﬁ%bfui?o

‘C/Lb W ey E

nﬁri_fﬁ*ﬁ : 03-6233-9266
HvF'aEJ 10:00 ~ 16:00

_i:_\‘_‘=% . Fo %AJ:; 19}
Z: H~4%EH
EM’):<=:’ . n é(;g!ﬁ
FREE : k- AHEH

Py L
N RFLEE: K-
AL T

#BEZE- T U

Fh&H U
7r\)|/ |~77)|/ D &EH
Enﬁ 03-5285-8088
URL : https://www.amdamedicalcenter.com/

(3) Human Rights Consultations

Offers advice regarding human rights issues in daily life,
such as discrimination and harassment.
Website: https://www.moj.go.jp/JINKEN/jinken2 1.html
Languages: English, Chinese, Korean, Tagalog, Portuguese,
Vietnamese, Nepali, Spanish, Indonesian, Thai

@ Foreign-Language Human Rights Consultation Line
Tel: 0570-090911

4 Human Rights Consultation Center for Foreign Residents
Hours: Monday through Friday, 9:00 a.m. to 5:00 p.m.
(except New Year holidays)

Address: Kudan No. 2 Government Bldg. 12F, 1-1-15 Ku-
dan-Minami, Chiyoda-ku,

€@ Human Rights Counseling Services in Foreign Language
Website: https://www.moj.go.jp/JINKEN/jinken21.html#01

(4) Consultations with the Police
& Metropolitan Police Department Counseling Corner
for Foreign Residents (telephone counseling)

Offers counseling services on general life issues. (See
page 18)
Tel: 03-3503-8484

(5) Medical Treatment Information Providers
@ Tokyo Metropolitan Medical Institution Information
Service (Himawari)

Offers information on Japan’s health care system and
medical institutions
Tel: 03-5285-8181 (See page 20)

4@ AMDA International Medical Information Center
Offers information on medical institutions that can accom-
modate foreign-language speakers and Japan’s health care
and welfare systems

Telephone consultations: 03-6233-9266

Hours: 10:00 a.m. to 4:00 p.m.

English: Monday through Friday

Chinese: Tuesday and Thursday

Vietnamese: Wednesday and Friday

Korean and Filipino: Monday

Thai: Tuesday

Spanish: Wednesday

Portuguese: Friday

Tel: 03-5285-8088

Website: https://www.amdamedicalcenter.com/
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(6) Labor Issue Consultations
@ Telephone Consultation Service for Foreign Workers

English: Monday through Friday Tel: 0570-001701
Chinese: Monday through Friday Tel: 0570-001702
Portuguese: Monday through Friday Tel: 0570-001703
Spanish: Monday through Friday Tel: 0570-001704
Tagalog: Monday through Friday Tel: 0570-001705
Vietnamese: Monday through Friday Tel: 0570-001706
Burmese: Monday Tel: 0570-001707
Nepali: Monday through Thursday Tel: 0570-001708
Korean: Thursday and Friday Tel: 0570-001709
Thai: Wednesday Tel: 0570-001712
Indonesian: Wednesday Tel: 0570-001715
Cambodian (Khmer): Wednesday Tel: 0570-001716
Mongolian: Friday Tel: 0570-001718

Hours: 10:00 a.m. to 3:00 p.m. (closed noon to 1:00 p.m.)
Website: https://jsite.mhlw.go.jp/tokyo-roudoukyoku/news
topics/kyoku oshirase/roudou_kijun/newpage 00845.html

& Tokyo Metropolitan Labor Consultation Center (lida-
bashi)
Offers counseling services on general labor issues.
English: Monday through Friday
Chinese: Tuesday through Thursday
Tel: 0570-00-6110 (for telephone consultations)
Hours: 2:00 to 4:00 p.m.
Website: https://www.hataraku.metro.tokyo.lg.jp/sodan/sodan/
foreign.html

@ Osaki office, Tokyo Metropolitan Labor Consultation
Center

Language: English

Tel: 03-3495-6110

Hours: Tuesday, 2:00 to 4:00 p.m.

Address: Gate City Osaki West Tower 2F, 1-11-1 Osaki,

Shinagawa-ku

@ Tokyo Employment Service Center for Foreigners
Offers assistance to foreign students and other foreign

nationals who hold a status of residence in a professional or

technical field and are looking for work.

Languages: English and Chinese

Tel: 03-5361-8722

Hours: Monday through Friday, 9:00 a.m. to 5:00 p.m.

(closed national holidays and the year-end/New Year holi-

days)

Address: Comore Yotsuya (Yotsuya Tower 13F), 1-6-1 Yot-

suya, Shinjuku-ku

Website: https://jsite.mhlw.go.jp/tokyo-foreigner/
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(7) Other Support Groups
@ Support21 (a social welfare foundation)

Offers consultation services to foreign nationals or former
foreign nationals who are living in Japan, including refugees
Language: English
Tel: 03-5449-1331
Hours: Monday through Friday, 10:00 a.m. to 5:00 p.m.
(closed national holidays)

Address: Mizuho Bldg. 6F, 2-12-2 Kami-Osaki, Shinagawa-
ku
Website: www.support21.or.jp/

@ IWC (Interact with Community) International Citi-
zens Association
The association offers Japanese-language education and
support, conducts cultural exchange events, and provides
consultation services on everyday life issues.
Languages: English and Chinese
Tel: 03-6423-0954
Hours: Monday through Saturday (closed national holi-
days), 10:00 a.m. to 5:00 p.m.
Address: The 2nd Shin-Kaihatsu Bldg. 4F, 6-13-3 Minami-
Oi, Shinagawa-ku
Website: www.npo-iwc.com/

@ Tokyo English Life Line (TELL)

TELL is dedicated to providing effective support and
counseling services to foreign resident communities in
Japan and meeting their increasing needs for mental health
support.

Language: English

Tel: 03-5774-0992, chat

Hours: 9:00 a.m. on Saturday to 11:00 p.m. on Monday
Tuesday through Thursday: 9:00 a.m. to 11:00 p.m.
Friday: 9:00 a.m. to 2:00 a.m.

Website: https://telljp.com/

2. Other Advisory and Information Services

€@ IJNTO Tourist Information Center (JNTO TIC)

The center offers information on tourism across Japan.
Tel: 03-3201-3331
Hours: 9:00 a.m. to 5:00 p.m., year-round (excluding Janu-
ary 1)
Address: Shin-Tokyo Bldg. 1F, 3-3-1 Marunouchi, Chiyo-
da-ku

€ JR East InfoLine

Offers information on East Japan Railway Company time
schedules, fares, and fees
Tel: 050-2016-1603
Language: English, Chinese, and Korean
Hours: 10:00 a.m. to 6:00 p.m., year-round (excluding the
year-end/New Year holidays)
Website: https://www.jreast.co.jp/e/customer_support/
infoline.html

48



(7) EAthsziZEF
O 1t2@mFEA Support 21
REGHER, CEIHAERNIMNEFESIFEFE
EINEFEANRNETEE W,
MBS : HiE
HiE . 03-5449-1331
KHeE : E8—E280 (RARKIN) 10:00~17:00
et : JIX EXIE 2-12-2 InTEKE 6 &
URL: http://www.support21.or.jp/

¢ IWC Eff Rih=

FREIBHE - XBENXURAED, it
HEEW,
WRES : ®iE. PX
Hi% : 03-6423-0954
K| : E—~288 (HERERIN 10:00 ~ 17:00
Mohit : S)IIXEERH 6-13-3 5 2 FiFF A KE 4 1
URL : http://www.npo-iwc.com/

OERREFEEMBIE (TELL)
TELLEATABRFEEHANME AR RE

RETE AN IR RN N TR KA M X FF 1 E

WARSS

MNRHES : WiE

HiE . 03-5774-0992. &H

fdEl - 283759 : 00 ~28#— 23 : 00
EH”"~M9:00~23:00
EHFH9:00~2:00

URL : https://telljp.com/

2. Ht&EEEO - EREHEN
€ INTO WAERHD (JNTO TIC)
DA BRI TAERAIZ 1,
HiE : 03-3201-3331
BhiE) : E£HEAR (1A 1 HESY /9:00~17:00
dodit : FRBARNZA 3-3-1 FRRAE 1 #

@ JR East InfoLine
NE IR REANIIERZ. ZENE,
Hi% : 050-2016-1603
MBS : /15 - X - &HiE
HaEl : EPER (ERFEDRIN /10: 00~ 18: 00

URL: https://www.jreast.co.jp/e/customer_

support/infoline.html

49

(7) O ste| X|AEHx|
QAR AU MEE 21

dHS v Ete] dEO AFIA A=
=4 -4 = FHo|A-
3l =\,
CHE210] : <3 o
Tel 03-5449-1331
Az ~F8d (FF4 #19)) 10:00~17:00
A A Yt 7h] Q QA 2-12-2 W 2E WY 6%
URL: http://www.support21.or.jp/

A 9] ) 10:00~17:00
A A YTk wube] @0] 6-13-3 A 2 A7
l‘ﬂj_h:]

c
X

I._. (e}
=

—t
o

g

=}
(S

Q

<

(@)

(@)

S
~

&2 Fof A4F2| Hs} (TELL)
L& d& AFste =9 AFUH
S} o w2t Srksts AE Ao iy Fao
= MBIZE AlFstr] ¢
3 Adst dFUT.
tHS A © G
Tel 03-5774-0992, #}|&!

AlZb: 229 9:00~ €94 23:00
3~ EZ9d 9:00~23:00

=29 9:00~2:00
URL : https://telljp.com/

2. 7|E} YEET - IEHSET

¢ INTO E0{2|AE QI O|0] MMIE{ (JNTO TIC)
JdE A=to] #F FRE AFFYT.

Tel 03-3201-3331

AZH ASFF 1€ 19 A9 )9:00~17:00

A QT vEE9R] 3-3-1 AEH WY 12

# IR East InfoLine

R 874 UES 93t A7k 29
Easia
Tel 050-2016-1603
CHE O] : gof - F=fo, S0
AlZb: A5 F (AZAA A|9])/10:00~18:00
URL: https://www.jreast, co,jp/e/customer_support/infoline, html

=9 o
o= v

R



