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1. Garbage and Recycling

For details, see the pamphlet entitled Guide to Recyclables
& Waste Sorting (available in English, Chinese, and
Korean). See page 135 for available locations.

(1) How to Dispose of Waste

Shinagawa City provides a house-to-house waste
collection service. Please contact the waste collection office
first to request the start of collection, and then put waste out
in front of your house, etc. by 8:00 a.m. on the designated
collection day. (In apartments and condominium complexes,
place waste in the designated area.)

Note: In early collection areas, items should put out no later
than 7:30 a.m.
(a) Combustible waste—Collected twice weekly

Put kitchen waste; scrap paper; uncleanable packaging of
plastic containers or other plastic products; rubber products;
and leather products in a lidded container or transparent or
semitransparent bags that allow the contents to be seen.

(b) Ceramics, glass, and metals—Collected twice a month

Put ceramics, glass and metals in a lidded container or
transparent or semitransparent bags so that the contents are
visible. Empty gas cylinders, spray cans, and lighters of all
contents and place them in bags separately.

Note: Please contact the waste collection office if you re-
cently moved into Shinagawa.

(2) How to Dispose of Recyclables

Put recyclable items out at the recyclables collection
station by 8:00 a.m. on the designated collection day.
Recyclable items—Collected once a week

Recyclable paper (newspapers, magazines, cardboard,
paper boxes, and other recyclable paper), bottles and cans
for food and beverages, plastic bottles, dry cells (D, C,
AA, AAA, N batteries, 9-volt batteries, button-cell [CR
and BRY]), packing of plastic containers, fluorescent lights,
fluorescent lights, mercury thermometers, and blood
pressure manometers
Inquiries: Shinagawa Waste Collection Office
Programs Subsection, Tel: 03-3490-7051
Recycling Promotion Subsection, Tel: 03-3490-7098
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(3) Bulky Waste (by Appointment)

Bulky waste refers to large items with one side longer
than approximately 30 cm, such as furniture and bicycles.
You can have items collected or you can drop them off
for yourself at designated places on Sundays. Contact
the Shinagawa Bulky Waste Reception Center to make a
collection appointment and place items out on the designated
day. Appointments can be made via the Internet as well.
Processing fees are charged by item. Purchase prepaid bulky
waste stickers at sales locations or at Waste Collection
Offices and affix them to your bulky waste.

Inquiries: Shinagawa City Bulky Waste Reception Center,
Tel: 03-6733-5374
Website: https://shinagawa-sodai.com

Items Not Collected as Bulky Waste

Under the Home Appliance Recycling Law, televisions,
refrigerators (and freezers), cooler-warmers, washing
machines, clothes dryers, and air conditioners cannot be
collected as bulky waste.

Please contact the store where you purchased them
or the store where you will purchase a replacement. If
the store where you purchased the item or if you live far
from the store, contact the Electric Appliance Recycling
Reception Center.

Inquiries: Electric Appliance Recycling Reception Cen-
ter, Tel: 0570-087-200

Note: Recycling fees and collection and transportation
fees will be charged.

To recycle personal computers, contact the manufacturer.

Note: If the manufacturer is unknown, contact the PC3R
Promotion Association, Tel: 03-5282-7685, website:
https://www.pc3r.jp/

Inquiries: Programs Subsection, Shinagawa Waste Collec-
tion Office, Tel: 03-3490-7051

(4) Other Recycling
In Shinagawa City, groups of residents collect recyclable

items (group collection), and recyclables are collected at the

collection site other than recyclables collection stations.

(a) Group collections (Neighborhood associations collect
specific items on a given date/location.)

Newspapers, magazines, cardboard, used clothing, paper
cartons, bottles, cans, etc.

(b) Collections at designated collection sites (From 10:00
a.m. to 12:00 noon on the 2nd and 4th Saturdays of the
month, items are collected in 31 locations, e.g. elemen-
tary schools in the city.)

Used clothing, waste cooking oil, waste gardening soil,
and small electric devices

* Small electric devices (specified items) are collected in
collection boxes at the City office, gyms, and Shinagawa
Library and Waste Collection Offices during the business
hours.

Inquiries: Recycling Promotion Subsection, Shinagawa

Waste Collection Office, Tel: 03-3490-7098
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Pets and Other Animals
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2. Pets and Other Animals

(1) If You Own a Pet, Please Observe the Following
Rules:

(a) Finish urination and defecating before taking your dog
for a walk.

(b) Do not let your pet soil or damage public places or other
people’s property/buildings.

(c) Do not let your pet be a nuisance to your neighbors.

(d) If your pet runs away, you must do all you can to find it
yourself.

(e) You must put a leash on your pet when walking it.

(2) Dog Registration and Vaccination

Dogs 91 days old or older must be registered (one time
only) and vaccinated annually for rabies.
Inquiries: Public Hygiene Section, Shinagawa Public
Health Center, Tel: 03-5742-9132

(3) If Your Pet Dies

(a) If your dog dies, file a notification of death at Public Hy-
giene Section, Shinagawa Public Health Center.

Inquiries: Public Hygiene Section, Shinagawa Public

Health Center, Tel: 03-5742-9132

(b) Pet owners are responsible for disposing of their de-
ceased dogs, cats, birds, and other pets. Owners can also
dispose of their pets at the Trash and Recycling Collec-
tion Office. (Fees apply; less then 25 kg per pet)

Inquiries: Programs Subsection, Shinagawa Waste Collec-

tion Office, Tel: 03-3490-7051
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3. Cars and Bicycles

(1) Driver’s License/International Driver’s
License

To convert a foreign driver’s license or for information on
international driver’s licenses, please ask the license center.
Inquiries: Samezu Driver’s License Center, Tel: 03-3474-
1374
Website: https://www.keishicho.metro.tokyo.jp/menkyo/
menkyo/kokugai/

(2) Automobile Insurance

All car owners must have automobile insurance. There
are optional insurance plans for casualty compensation that
are not covered by compulsory insurance alone. If you are
involved in a traffic accident, call your insurance company
immediately.

(3) Traffic Accident Insurance

There are various insurance policies, such as Shinagawa
City resident traffic accident insurance (*), insurance for
bicycles with the TS mark, bicycle secure insurance, and
various specified policies. Please consider the one that is
most suitable for you.

* Please see the website of Shinagawa City for details.
Inquiries: The traffic safety subsection, Civil Engineering
Administration Section, Tel: 5742-7660

(4) Shinagawa Bicycle Sharing

You can rent and return bicycles at any of the bicycle
ports (rental and return bases) in the 15 cities in Tokyo.
Please ask the Shinagawa City bicycle sharing operation
office for instructions, locations of ports, and rental fees.
Inquiries: Shinagawa City bicycle sharing operation office,
Tel: 0570-783-677

(5) When Riding a Bicycle, Please Follow
These “Five Rules for Safe Bicycle Use”

1. In general, ride on the road and keep to the left
Only ride on the sidewalk in special cases; pedestrians
have priority

2. Always obey traffic lights, and stop and look both ways at
intersections

3. Always turn on your lights at night

4. Never drink and ride

5. Wear a helmet
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@ B8E - BinE
Cars and Bicycles

U ThLps3YA
(6) BEEEREEAHLELLS (6) Use Bicycle Parking Lots
Bk L N A ﬁxm%é nTLs L3508 Bicycles and motorcycles left in the roadway block traffic
OB FIe 7 0B 1 & 5T b sl cd. and create a hazard for pedestrians.

Stations with Bicycle Parking Lots (Fees Apply.)

TAL®b8 WAL ES B Z& W50

BE Bt iaER (AR

i i Lines Stations
TIEIHL AZEHV
SR
. Oimachi, Omori, Osaki, Gotanda, Nishi-Oi,
BB 05 BBLY  EBEE T EAE KL JR Line
AFHHET - KFH 5-ARE - and Meguro
JR N IR
A -BF . . Shinbanba, Aomono Yokocho, Samezu, and
HLERITATS LARA I 5BOLZbES b T kbBLHD Kelkyu Line Tachiaigawa
RaE it M - LI
LsLABL £ TLT3RA  EROE A B Shimoshinmei, Togoshi Koen, Nakanobu,
L senrenes TR ﬂié\%lﬁ‘:f E.é.‘%’;”\’ Tokyu Line Ebaramachi, Hatanodai, Togoshi Ginza, Ebara
=&\ ) ﬁjﬁ@:a: . )f'gﬁb i lgé; . ﬁl?i' Nakanobu, Fudomae, Musashi Koyama, and
ik - RERRT - eIV - B Nishi-Koyama
&AW B pTD < EHOX g . .
T8 il - chiE Toei Subway Line | Togoshi and Nakanobu
%%5{/ Ll %#%{ﬂ %,;%% Tokyo Monorail Oi Keibajomae
e | Ta05 ¥ T . Rinkai Line Tennozu Isle and Shinagawa Seaside
V) AD VR M7 - &I —HF1 R
Bh'b B35 5 U ThLrrzLEL
(7) @ Sl |"‘DWE§§E$*‘1% (7) Shinagawa City Measures against lllegal
U TALekEiE) b ¥A L  LELL L TAL® H H
5 A 28 L lziaw\mm%é AR Bicycle Parking
NA 2 REES, s nEY ;ﬁgf@@s H— If a bicycle or motorcycle is left in an illegal parking

zone, it will be removed after a public warning is issued.
If the bicycle or motorcycle is locked with a guard pipe or
chain, the locks will be cut off during the removal process.

B4 T BT = — > H Sl R0 ERE LT
BrEi. HMLET,

ToE& U TALPBE [} & EE
(8) @fénrcggﬂig%miﬂy%ﬂ% (8) When Retrieving an Impounded Bicycle or
@ DBELHD Motorcycle
. é%ﬁ%i 7z t:t}\{ 70)% (a) You will need the following:
) éﬁ%iﬁﬁ HEH— N COLT - K& &5 * Your bicycle or motorcycle key
< £ s b0 . Your' drlvpr s llcepse residence card, or other form of
5 g s aoan s 655 E<hLe x identification showing your name and address
L= : ?ﬁﬁf&{%ﬁg%bt%ﬁﬁ (A#H 3,000 F - /N * Money for the impound and storage fee (bicycle: ¥3,000;
2 E 4 27 5,000 1) motorcycle: ¥5,000)
EE CHEEhRS AN + The name of the station where your bicycle or motorcycle
L %-’. was impounded and the impound date
=S U A
®H'1’Fﬁ (b) Hours
*Bf El (ﬂfﬂfﬁfﬁuli[‘?< ) « Daily (excluding the year-end/New Year holidays)
- ERT 10 B~ 24 7 B * 10:00 a.m. to 7:00 p.m.
@t‘%ﬁﬁt%ﬁé%ﬁ (>< /\4 7@}\%??[?{5&%5}?@;}) (¢) Locations and stations covered (Note: Motorcycles
.;\,g}ﬁt{?ﬂu fi (G - 51 7) A 131 are t)aken to the Yashio-Kita Bicycle Storage Center
only.
i“igosizggo ?3,2,9 LiLime b oLciia BB * Yashio-Kita Bicycle Storage Center (for bicycles and
AHH - Kl - AT - P BT FEAR - K motorcycles): 1-3-1 Yashio, Tel: 03-3790-8820
HF MBS BT - L) - KHRBIGE - Oimachi, Osaki, Nishi-Oi, Shimoshinmei, Togoshi Koen,
EEMT AN - Bl =51k Omori, Shinbanba, Aomono Yokocho, Tachiaigawa, Oi
CEAER B AALE L TALY ELZEAL Keibajomae, Tennozu Isle, and Shinagawa Seaside
jﬂijm TRER (BHR) 31114 * Fudomae Bicycle Storage Center (for bicycles): 3-11-14
RMiE: 0354368885 - Nishi Gotanda, Tel: 03-5436-8885
é%lifl?li Eifftg ’,_‘L“,.l ’;Hﬂg‘k ) ﬁﬁff Gotanda, Meguro, Musashi Koyama, Nishi-Koyama,
B RAE - GERET - OB - R - R Fudomae, Togoshi, Nakanobu, Ebaramachi, Hatanodai,
% Togoshi Ginza, and Ebara Nakanobu
F‘iu\’—\ T T Inquiries: Bicycle Controls Subsection, Civil Engineering

Administration Section, Tel: 03-5742-6786
%Eﬁ 1 03-5742-6786
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Electricity, Gas, and Water
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uonewrouj Buiary

L 5¢ VHL I RA B < Th E
ﬁJ!JE%é?ﬁﬁEjﬁf@lZ@%ﬁli 100V/50Hz T
T o (P HARMEI, 100V/60HZ) R
7]/ N—DAA /%’i»é“ﬁit)‘é&%‘?m#ﬁx
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4. Electricity, Gas, and Water

(1) Electricity

The electricity in eastern Japan, including Shinagawa, is
100V/50Hz. (In western Japan, it is 100V/60Hz.)

Raising all breaker switches will start the flow of
electricity. If you activate the breakers and the electricity
still does not come on, contact your electric company.

(2) Gas

The type of gas used by Tokyo Gas (city gas) is 13A.To
start your gas service, contact your gas company in advance
to arrange a visit by a gas utility worker.
* If You Smell Gas

x 7:;‘%‘4‘ £ (a) Open your windows and doors.
g 7‘]’;’; :g’ggz (b) Shut off your gas valve.

@kﬂ’i’ﬁﬁﬁbf@ iﬁxﬁ &:uttc‘:ﬂ)xf /ﬁuﬁ%mx
@ fkH. Tl % Bb 3 SR 7 A S H 1 s
%

TNES

(3) K&

;JFIEZ?ZKE %@ii%ﬁkﬁb!?’f’b‘i@“o, e

7J<1§%‘k .':I:'.L’C?b’%ﬂﬁﬁb’(<7t‘éb\ ﬂrl‘:.’lil
’Elﬁlb’(%ﬂkﬁ‘.’:ﬂ&blc‘:%ti\ 7J(JEE”'_J$%I/T
)< & T/?Jﬁ?i@;giﬁ%iiklﬁlb’(l’aﬁb‘i%
ﬁuAbﬁ KERBEKE Y —
@.nﬁ 03-5326-1100
URL : https://www.waterworks.metro.tokyo.jp/

eng/ charge/madoguchl/ center_23.html
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v bLEh HE b TVheH
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(c) Do not use any flames and do not touch any fan or elec-
trical switches.

(d) Contact your gas company even if it is night or a non-
business day

(3) Water

You may drink water straight from the tap.

Water service will begin after you contact the Bureau of
Waterworks. If you turn on your faucet and the water does
not start to flow, contact the Bureau of Waterworks and turn
the main tap inside your meter box to the right.

Inquiries: Bureau of Waterworks Customer Service Center,
Tel: 03-5326-1100

Website: https://www.waterworks.metro.tokyo.jp/eng/
charge/madoguchi/center 23.html

* If You Have a Water Leak

Turn the main tap inside your meter box to the right to
stop the flow of water and contact the Bureau of Waterworks.
Tel: 03-5326-1101 (For payments, leak repairs, and
inquiries)

(4) Methods of Paying Utility Bills

You will be sent invoices for your public utility charges
for electricity, gas, and water. Payments should be made by
the payment deadline at any post office, bank, convenience
store, etc. If a payment is not made by the payment deadline,
late fees will apply and/or your service may be suspended.

E%Eﬂ:&)gh%“tﬁ%y) 7. * Automatic Payments
MEBRAS L, You can arrange to have your payments automatically
H)l%’l@a’é BRACBEROORE 5 BB &% withdrawn from your bank or postal savings account.

& LB_I ETT.
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Telephone, Postal Services, and Banks
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5. Telephone, Postal

Services, and Banks

(1) Telephone
To obtain a new line or transfer one

Apply for a new telephone service via the call center
or service counter of NTT East. Starting a new telephone
service or notifying of a change of address: 116 (toll-free)
From a cell phone, Tel: 0120-116-000
Note: Three-way call service with an interpreter is available.
Hours: 9:00 a.m. to 5:00 p.m., year-round (excluding the
year-end/New Year holidays)

(2) Postal Services
Delivery when you are not at home

For small packages and registered mail brought when you
are not home, the mail carrier will take the item(s) back and
leave a notice of attempted delivery. If you would like to
arrange delivery of the item(s), please apply using one of the
following methods:
(a) Phone

Contact the delivery center at the phone number listed
on the notice of attempted delivery, and select the desired
delivery date and time.
(b) Online
Apply at https://trackings.post.japanpost.jp/delivery/deli/
(c) Mail or Fax

Fill in the required information and fax it to the number
listed on the notice of attempted delivery, or drop it into a
postbox.
(d) Post office

Call the number listed on the notice of attempted delivery
first, then bring your notice of attempted delivery, personal
seal, and a document confirming your name and address
(driver’s license, health insurance card, etc.) to the post
office.

For more information, please use the following:
Inquiries: Customer Service Center, Tel: 0120-23-28-86
From a cell phone, Tel: 0570-046-666

Tel: 0570-046-111 (English)

Hours: 8:00 a.m. to 9:00 p.m.

Website: www.post.japanpost.jp/english/index.html

(3) Bank
To open a bank account, please consult the financial
institution of your choice.
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