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Message from Shinagawa City

Thank you for reading “SHINAGAWA INFO.”

This booklet was created to convey information
on matters necessary for daily life in as simple a
manner as possible. It contains useful information
for living in Shinagawa City, such as disaster prepa-
rations, public facilities in neighborhoods and
tourist attractions, so I hope you’ll take advantage
of this publication to learn about Shinagawa’s histo-
ry and culture and deepen your understanding of the
local community.

Our goal is to “create a Shinagawa City where
anyone can feel a sense of purpose in life and live
freely.” With that in mind, we’re updating various
administrative policies and services for city
residents—including childcare, education, welfare
and urban development—from the perspective of
what will make Shinagawa residents happy, to meet
the changing times and diversifying values.

We would like to realize a city administration that
listens to and respects the opinions of city residents,
and create a comfortable living environment for
foreign residents of Shinagawa. Please feel free to
send us your opinions.

Shinagawa City
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Shinagawa City Emblem

Created in October 1952, our city emblem
resembles the initial kanji character in Shinagawa
City’s name— ¢n or “Shina”—while also
resembling a propeller or windmill. Linked together
with gentle curves, it symbolizes friendship, faith,
and cooperation in the pivotal development of our
city, depicting an image of steady progress and hard
work.
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Shinagawa City Tree, Flower,
and Bird

Possible candidates for Shinagawa City’s official
tree, flower, and bird were proposed as fitting for
Shinagawa City by a selection committee composed
of city resident representatives, city assemblymen,
people of learning and experience, and Shinagawa
City staff. City residents chose the winners in a
vote (a total of 671 votes were cast) on September
12, 1978.
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This is what Shinagawa
IS like.

LEhbi

CA@F B

& <AHRDEHBH F
SN SIS
Cherry blossoms along
Meguro River
B ¥ 5 <

K IFf 3t X

Osaki district

7T74Z1:)b%37//a/7?;
t@m@hw#45i$¢

Wwif 7

B 51 o Bt A% W LA

HELOEASLLIEOE |
DL T, !

Between high-rise buildings
such as office buildings and
condominiums, you can enjoy
the colorful Japanese seasons
such as the cherry blossoms
along Meguro River and at
Ikedayama Park.
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Autumn leaves at Ikedayama Park
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Shinagawa City is divided into five districts:
the Shinagawa, Osaki, Oi, Ebara, and Yashio
districts, each of which has its own characteris-
tics.
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Musashi Koyama Shopping Street

and Rinshi no Mori Park are the
best spots for ward residents to
rest and relax.
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! the shrines, temples, and waterside area
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Yashio district is an area surrounded
by greenery and water, and where the
large housing complex “Yashio Park
Town” is located.

There are large-scale metropolitan
parks such as Oi Central Seaside Park,
Keihin Canal Green Way, and Shiokaze
Park in Higashi-Yashio.
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Shinagawa: The City We Love to
Live Longer with Thousands of
Shining Smiles

Located by Tokyo Bay, Shinagawa is among the
southernmost of Tokyo’s 23 cities. It is a city with a
balanced blend of seemingly contradictory elements:
residential and commercial districts, an industrial
quarter, office district, downtown area, historical
temples and shrines, a waterfront, and houseboat
communities. It is a thriving city that combines diverse
functionality with convenience and popular appeal.

<HM7E108 1 HRE> (As of October 1, 2025)
Mfg 22 85km2 Area 22.85 km?
s e . 415,696
et atseoe k N Total Population | 543 900 male, 211,794 female)
2 2 211,794
— et 03i0 A e TR ) No. of Households |240,899
52 240,899 it :
7 of vapanese | 397,748
i BALALAZS 397,748 A . (1 94,750 male, 202,998 female)
=] Eht A Lstun ch Residents
(B 194,750 A, &t 202,998 N) -
= Population of 17,948
zuxéumhlz__al 17,948 A Foreign Residents | (9,152 male, 8,796 female)
t Lstwn KA
(B o152 L. kit 8796 X) Note: The figures for the population and number of
g5 Bh FBALVELIES L5 E AL ALEL 1 -
% }\Db ct Uﬁ%iﬁui & KaY BB, EaE (¢ hoqseholds. include both Ja.panese. qnd non Japanesp
@A A AUICCA 299> residents, in accordance with revisions to the Basic

mﬁnwamn>u#u AAAS & OSEA OB #
%%Tbﬂxia“o

nE L
B
Liab < 5% E.:')")") E.j ZE ExTh
E’JIEi E<7b>65¢1_ 23 @%ﬁtt'@éx\
DR Ne}

kmﬁiﬁﬁc‘:lﬁ‘iﬂ BERT ECAREL . IIF

ESVLBIRA B

I 1 %@ﬁ%—ﬁﬁw%%tbfﬁbm i

v ) (4% VAZHEL) B 7z
m%ﬁmxofﬁe TR TS0 0 FEHE 0 &
LTHELZE L,
< b €2 e3P Sgel Hh
xV\]L_JR - HTRH- £ L— 148 -
7&5

SAELS

xl77txﬁ 22 LB, EURR - BED
m%t L’(?’E%b’(lﬂi@“o

%%5
ok ) TeEAZEID > P Y]

Iim‘ih77tx&t%mﬂﬁﬁiﬂwﬁ*

JA UAN

ﬁ‘%)?h;m JJ:¥ NPO\ Eﬂ‘jﬂ%ﬁé&(‘:téiﬁb\
%ﬁ‘f:@? [0V ] @?%H‘(/[L’iﬁ/ﬁﬁbfbliﬁ'o

Z235-F3) ) TABY

HEIX, KA 100 2 BA S HEEEE L. 5

$9€59

Wb B RO LT,

Resident Registration Act effective as of July 9, 2012.

History

Shinagawa has prospered as a center of
transportation and trade and boasts many sites, such
as the Omori Shell Mounds, that have left their
mark on history. In the Edo period, it was the first
post town on the Tokaido Highway and, as such,
was bustling with activity. In the Meiji period, it
developed as the center of the Keihin industrial zone.

Transportation

Shinagawa has 40 stations serving 14 railway
lines made up of JR, private railroads, subways, and
monorails.

It is accessible through various means of
transportation, and is equipped to serve as a center
for business and industry.

Industry

Benefitting from the advantages of its urban indus-
trial location, which includes an excellent transporta-
tion network, Shinagawa’s industrial sector is working
with local companies, NPOs, research institutions,
and other groups to launch a new wave of growth in
manufacturing. Shinagawa is home to more than 100
shopping districts and is one of the most vibrant com-
mercial centers in all of Tokyo.
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Chapter 1 Reporting an Emergency

1. In Case of Fire, Sudden lliness, or Serious Injury, Dial 119.

i
™

When you dial 119, you will be connected with the Disaster Emergency Information Center.
Available in English, Chinese, Korean, Portuguese, and Spanish.

[l
r>=m

|

(1) To Report a Fire

Fire Department: Shobocho desu. Kaji desu ka, Caller: Kaji desu. (I'm calling to report a fire.)
kyukyu desu ka? (This is the fire
department. Are you reporting a
fire, or do you need an ambulance?)

Fire Department: Shobosya ga mukau Jyusyo wo Caller: Shinagawa-ku, @@ -machi O -chome X -ban
Osiete Kudasai. (Let us know AN -gono OO -biru desu. ( ©O Building,
the address where you need a room No. AA | x ban, o chome, @@ cho,
fire engine.) Shinagawa.)

Fire Department: Nani ga moete imasu ka? (What Caller: OO ga moete imasu. (The OO is burning.)

is burning?)

Wakarimashita Shobotai mukai masu.
(OK. The firefighters are on the way.)

If a fire breaks out, shout in a loud voice to alert your neighbors, call for help, and then dial 119 to alert the fire
department. Since it takes a few minutes for the firefighters to arrive, do what you can to extinguish the flames in the
meantime. If the flames reach the ceiling, however, stop your fire-extinguishing efforts and get out quickly.

Note: If any oil such as cooking oil catches fire, DO NOT pour water on the flames.

%

Fire Department:

(2) To Report a Sudden lliness or Injury

Fire Department: Shobocho desu. Kaji desu ka, Caller: Kyukyu desu. (We need an ambulance.)
kyukyu desu ka. (This is Fire
Department. A fire or ambulance?)

Fire Department: Kyukyusya ga mukau Jyusyo Caller: Shinagawa-ku, @@ -machi O -chome X -ban
wo osiete kudasai. (Let us know A/ -gono OO -biru desu. (OO Building,
the address.) room No. /A/\ , x ban, o chome, @@ cho,

Shinagawa.)

Fire Department: Do shimashita ka? Caller: Kodomo ga takai tokoro kara ochita. “Hasamarete

(What happened?) iru” “Otoshiyori ga taorete iru” (My child fell
from a high place. (Please give detailssuch as:
My child is trapped in a narrow gap.An old man
is lying down on the ground.))

Fire Department: Namae wo osietekudasai. (Please Caller: OO desu. (My name is OO . (your name))

tell me your name.)

Wakarimashita Kyukyutai mukai masu.
(I understand. The emergency service workers are on the way.)

Fire Department:

As you wait for the ambulance to arrive, get some cash, your Myna Insurance card or certificate of eligibility contain-
ing insurance information ready, since you will need them at the hospital. When you hear the siren, go outside and
direct the ambulance to your location.

Ambulance services are free of charge. Since ambulances are emergency vehicles, however, please refrain from
using one if your illness or injury is not serious and if you can use your own car or a taxi.

13
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In Case of Traffic Accident, Crime, or Theft, Dial 110.
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In Case of Traffic Accident,

Crime, or Theft, Dial 110. (Calls
Can Be Made in English.)

(1) Traffic Accident

Immediately dial 110 to report the accident.

A police operator will answer with, “This is 110,
Metropolitan Police Department. Is it an incident or an
accident?” and will ask you the following questions:

(a) Explain what kind of incident or accident has occurred,

and where. (If you do not know the address, give the name

of a nearby shop, the number on a utility pole, or the
address on a nearby vending machine.)

(b) State whether anyone is injured

(c) Give your name and address

 If you are injured, you may suffer from the aftereffects
later, so please be sure to get examined by a doctor.

* Write down the other person’s license plate number,
driver’s license number, address, name, age, telephone
number, insurance company, and insurance program. If
possible, ask witnesses to give their testimony, and ask for
their names, addresses, and telephone numbers as well.

(2) Traffic Accident Consultation

Consultation services are available concerning how to file
a claim for damages resulting from a traffic accident, and
how to settle out of court.

Shinagawa Traffic Accident Consultation Office

Tel: 03-5742-2061

Hours: Monday through Friday, 8:30 to 16:00 (closed
on national holidays and during the year-end/NewYear
holidays.)

Address: Shinagawa City Office Dai-san Chosha 3F

(3) Crime (e.g., Theft)

(a) Call 110 to summon the police or report the incident to
the nearest police station or neighborhood police box.

(b) If your savings account bankbook, ATM card, credit
card, etc., is stolen, contact your bank or other card
issuer immediately and ask it to suspend or stop
payment on the affected account.
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Crime Prevention
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3. Crime Prevention

(1) Police Boxes (Koban)

Police boxes are small branches of the police
station that are located on street corners. They serve as
neighborhood safety centers where you can go if you
lose your wallet, need directions, are involved in a traffic
accident/incident, etc. If you have any problems, visit your
local police box.
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(2) If You Have Dropped or Forgotten Your
Belongings Somewhere

If you have lost your belongings somewhere and file a
report at a police box or police station, you will be notified
if your items are returned. If you leave something on a train,
check the station where you boarded or exited, and file a
report at the local police box or police station if it is not
there. All lost and forgotten items delivered to police within
Tokyo will ultimately end up at the Police Department Lost
and Found Center.

Inquiries: Police Department Lost and Found Center

Tel: 0570-550-142

Address: 1-9-11 Koraku, Bunkyo-ku

Note: Lost and forgotten items delivered to police in other
prefectures will be stored by the respective police stations.
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4. If You Become lll

5 & H
(1) BoEREEE (1) Emergency Medical Institutions
EE RS E et Hospital Name Lelephone Address
=] Q_‘é_hif:tg?fb()‘xﬂ_/u é?‘bntﬂ”h A A A
3 Al 03-3474-1831 | £l 11 3-3-7 ai'sgﬁzlma Shinagawa | o3 3474 1831 |3-3-7 Kita-Shinagawa
:. UHL 2 li/mhtﬂ)’xom_h UL Z kA E
5 NTT % HAB® 5 fe 0334486111 | % Z/RH 5.9-22 NTT Higashi-Nihon 03-3448-6111 | 5-9-22 Higashi-
® BAEAASRKE  |03-3784-8000 | HOE 1-5-8 RS | el Gotanda
m R A Showa Medical .
2 DS 7B 03-3781-1108 | D& 5-17-16 University Hospital 03-3784-8000 | 1-5-8 Hatanodal
a S&5 LY H H H
g SEA— h s 4— |03-5789-8100| I8 5-4-12 Hatanodai Hospital 03-3781-1108 |5-17-16 Hatanodai
= WEEFEEDL  BAEDTIIVA vpLLB D Tokyo Heart Center 03-5789-8100 | 5-4-12 Kita-Shinagawa
Tk - BT s B |03-3450-1773|% &1 3-17-5 — . :
Inanami Spine and 3-17-5 Higashi-
L3ELILEFBULINA UpLES © . } 03-3450-1773 .
= )97 e 03-3764-0511|% k3 6-3-22 Joint Hospital Shinagawa
Tokyo Shinagawa . S
— N . 03-3764-0511 | 6-3-22 Higashi-Ooi
(2) FULEKRYY—EZR Hospital 9
Hnz HhEL
gib&)f' gxiﬂ)‘mtx (HEEICELZER) o) Teleoh Servi
£ VD) 2
;;%]ili‘ \%ﬁqi Sw;‘j'j:."e %A, [< “‘i b IO J i_l') © ep‘ (’)I‘nle herVIc:s 37 I f
= . ds Sl BAeS S imawari Telephone Service (Infor-
SEEE JiEh. hEE. MEE 51 P (

mation in ForeignLanguages)

Himawari (Tokyo Metropolitan Medical
Institution Information)

Inquiries are handled in English, Chinese,
Korean, Thai, and Spanish, from 9:00 to
20:00 daily.

4»c&Hi§EE‘1‘Hﬁ?§EFEC
’ 9%
i
>O
N
\

U ph BAUD) & &)

A% 2549 Zo2LA )
* RRUHBIT BB 2 > 2 — (4RR-F ) Tel: 03-5285-8181
f%\fﬁ FH7119 (EHEER, PHS Tvva Tokyo Fire Department Emergency Telephone Consulta-
[El#%). 03-3212-2323 (23 Eb‘ ) tion Center (24 hours, year-round)
Tel: #7119 (from a mobile, PHS or push button phone),
#3502 B5E5LAYESLE BUO D LES IC B - - 2 iti
3) 1*,,5‘73&3[@\'-»?’3 ; (Pbﬁil‘ lj\llﬁﬂ\ 03-3212-2323 (from Tokyo’s 23 cities)
mﬁ'* Y @L,§)<J,;M5 L non s (3) Emergency Clinics (Internal Medicine,
] Lmi%é.\ X %&b’ﬁﬁ@@%ﬁow\]ﬂg Pediatrics, Dental Care and Bone-Setting)
[NERH THRH BEBT. [#E] OF during Holidays
}ﬁf)\ g—é‘;g o TWVET, * During holidays, there are some clinics in the city that
LAt 3oL offer internal medicine, pediatric, and dental care services
) ?ﬁﬁéﬂaﬁﬂ 19:00~17:00TF . ZfHT as well as bone-setting clinics that offer bone-setting
%EEE xl6: 30'(@'0ﬂ o e services.
FIE T B R d.gﬁy]g;ﬂi"m FICEDD * Clinic hours are 9:00 to 17:00 Reception closes at 16:30.
8 BT ok Jeoro e The clinics and bone-setting clinics that are available
%?;::g“* U< mllpA—An = change on a rotation basis. For more details, please ch-
CHERm LIV i - eck the Shinagawa City website.
XET‘@)’? 3 119% (=) = A Notes
R, 1. Those who are seriously ill should dial 119.

2. Before setting out, be sure to call the medical institution in
advance and bring your Myna Insurance card or certificate
of eligibility containing insurance information with you on
your visit.

><ﬁ<aﬁt$2lf-f%n%f|§’: Eﬁ}ﬁéﬁf@ox\

BB AL,
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» Shinagawa-ku Ishikai Kyujitsu Shinryojo (Shinagawa City
Medical Association Holiday Clinic) and Ebara Ishikai
Kyujitsu Shinryojo (Ebara Medical Association Holiday
Clinic) offer internal medicine and pediatric services from
9:00 to 20:00 on holidays. Reception ends at 21:00 .

Notes

1. Only cash or credit cards are accepted.

2. Before setting out, be sure to call in advance and bring
your Myna Insurance card or certificate of eligibility
containing insurance information with you on your
visit.

Shinagawa City Medical Association Holiday Clinic

Address: 3-7-25 Kita-Shinagawa, Tel: 03-3450-7650

Ebara Medical Association Holiday Clinic

Address: 2-6-5 Nakanobu, Tel: 03-3783-2355

(4) If Your Child Becomes Ill on a Weekday or
Saturday Night

» Weekdays (20:00 to 23:00), 2nd and 4th Saturdays (17:00 to
22:00)
Shinagawa City Children’s Night Emergency Room, Tel: 03-
3784-8181
Address: Showa Medical University Hospital, Chuo (Central)
Bldg., 4F, 1-5-8 Hatanodai

Note: Treatment of injuries is not available.

e 1st, 3rd, and 5th Saturdays (17:00 to 22:00)

Shinagawa City Medical Association Holiday Clinic, Tel: 03-
3450-7650
Address: 3-7-25 Kita-Shinagawa

Notes

1. Only cash or credit cards are accepted.

2. Before setting out, be sure to call in advance and bring
your Myna Insurance card or certificate of eligibility
containing insurance information with you on your
visit.

3. Please check when the reception ends before coming.

DeE R Sk
1$a)gr‘ﬁ s
BOdy Parts 58 Atama (Head)

)
5 Me (Eye)
£ Hana (Nose)

El Kuchi (Mouth) ( &&

) Ha (Teeth)

<V

B Kubi (Neck)
hi

J8 Kata (Shoulder)

H@ Mune (Chest)
ﬂ9|1 Ude (Arm)

BHED( E’é ) Onaka/Hara
(Stomach/Abdomen)

£ Tokubi (Wrist)
% Te (Hand)
% H H Futomomo (Thigh)

U & Hiza (Knee)

& B

&rh Senaka (Back)

O U Hiji (Elbow)

Eﬁ Koshi (Waist)
# L V) Oshiri (Buttocks)

HL
& Ashi (Leg)
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Japanese Phrases Related to Hospitals
5EREXWBIERE
Halo| ZIgnt=0f &t B

LAD:) B b< 2 Medical care A 2 9=
2P 0—< categories MERE SRR
%f,} Nai-ka Internal medicine MR 7}
Ejiﬁlﬁﬂ Shoni-ka Pediatrics /NUR Aot}
;[ﬁv*ilf]e/ﬁ f,{ Seishin-ka Psychiatry s 1) R
%E/ﬁ %ﬂ Shinkei-ka Neurology FHENER 27 =2
ﬂﬂ Ge-ka Surgery AR 9] 31}
AR g Orthopedic sur- L 23 o] ¥
B AR Seikei Ge-ka gery Ega 43 9]}
%}%ﬁﬂ Keisei Ge-ka Plastic surgery e AN S A el
e No Shinkei-ka Neurology Wi 2 AN PR
St bR iy Obstetrics and N, -
%t A Sanfujin-ka aynecology 7R ARl 3t
%éf,} Gan-ka Ophthalmology R Qka}
Héhlﬁ ﬁﬁ%ﬂ Jibi Inko-ka Otorhin:gl;ryngol- H S R o] H] Q1% 3}
ﬁ}i F% ﬁ,{ Hifu-ka Dermatology J7 R 3] - 31}
é,':f,} Shi-ka Dentistry 7R =] 2}
UEILA iz Wb; v | Japanese terms | BEBEHEHAY ol A AR
Pﬁlﬁf@bﬂé A8 | @ —F | used in hospitals HiE = §o
3;—? ?le: Uketsuke Reception e A
LxlA . N =
IES Shoshin Initial exam Wie =3
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ago Z2/H

Biouh h 2 v | Japaneseterms | BEREHER] |18 2 oIA ARE
Pﬁ%f@bhé EIZIKEE W=~ | usedin hospitals (4 HiE = §o
ﬁ L%é Gairai Outpatient Wz 21
AL Maina Myna N = 1=
~ A FIRERGE Hokensho Insurance card PR IE PRolvh BT
: Certificate of
L < <ICAL - C g g . . i N N =
B gggﬁ kgg&%}’;?ho eligibility containing wrsHAT | AFE 2l A
insurance information
. Patient
Ls iy Shinsatsu- o L -
P Len reglcsga(linon Wiz 2 24
Lxid5€A .. N -
il Shohosen Prescription AT ]
TZ% Yakkyoku Pharmacy 2 okt
= i Ishi Doctor I I o)A}
%’% gb Kangoshi Nurse - YA}
Fx) LA oM o
R TlEbN 2 Japanese terms EperhfE R | L olA AFRH
l,él %f{gg U=~ used in hospitals (g HiE = 89
W
me i Painful 3T opzt}
?;;3%5 T\ | Zutto itai Painful for a long time | #FZ2 A< oftt
e Tokidoki itai | Painful at intervals | /4 wfjuf 2 of 3 T}
ﬁ@b ‘{; F Surudoi itami| Stabbing pain Rl A 25T of L Th
ﬁb VA Nibui itami | Dull pain FliJm A FLo] o3z}
P
[f:it X /)% Hakike Nausea Tl TE
i'iii Netsu Fever KR =)
%ﬁi Benpi Constipation {e i) H ]
‘T(;;%J Geri Diarrhea [iIZREE ESPNS
i Samuke A chill FE 7]
77 A0 Darui Listless sy =3kt
s .
27k Hanamizu Runny nose = S
% Seki Cough ok 714
%éﬁ Shokuyoku Appetite Bk 21 8
7 LIILF— Arerugii Alergy SR oy 2 7]

25

T
(]

: @

r=ol

i




\ it

%ﬁ) Ea:hquakes

S

=
D
=
(=]
=
=
«
(=)
=
m
3
@D
=
«
D
=
Q
<

Lo & 7s

-ﬁ%m¢Wﬁ7z@% BHIEL. I
A@ﬂ%%‘é‘éo
L& D) WA DL Lo L IAMAZBA LD W

CERR ﬁﬂm% HAHELTHL
(P30 £1H).

x24774 (%% %i #7 -
) #A b jﬁéT*ﬁ#%Di?o
-ﬁﬁmw#ﬁ% BUS2RELTEL
(P32 & 7"?5 )

U &hli?liﬁ ‘5<l§’)l§5 » Z< ML ITA

l_r\ i %% 7,‘5.( %{J L/T%

BRIz B .
2) HEFEERORL Y b
i‘lf’,;rzﬂ—ro)éiij]
o%wf@%%ﬁtéo

&3 U LAZLIES

jﬁ% &?ﬁﬁﬂ’&!ﬂzbt @ N %éiﬂ%ﬁ%’c%
%abtﬁi B0ES %MD ENSB
SE2ECHTEHD,
WEE %D T
o fioTuakEilT,
o ik Lz & xBTS 5.
o%i%%%i\éﬁéﬁéiéo
® TR - T LI RHHD T 20
WH&& @%?éo
E% TEES EhinenkEscsn
’Cﬂ JféUtHé W,
o PRI I I,

% (,A,,?_’ ;_53_«'5
HWERDITE . .
LedlE5> L

05U TF LY, K- E,PSD

s L&HiE> Z

LWERZE S,

’_ig_'%’< %ﬁ’/»h‘ﬂzh,‘; \%/ﬂ)/v i).fu’ 43 iJ‘<L:A
® KIEDE B, DEORE & ER

T 5,

LD BL B »n < L7z L

5. Earthquake Preparedness

(1) Always Be Prepared for an Earthquake

* Prevent your furniture from toppling over, falling down, or
moving, and conduct evacuation drills

* Prevent the glass in cupboards and windowpanes from shat-
tering, and conduct first aid for injuries

* Prepare food and water for one week (see page 30)

Note: Lifeline utilities such as electricity, water supply, gas, and

telephone line may be damaged and intermittent or unavailable.

* Prepare an emergency backpack to bring with you when evac-
uate (see page 32)

* Be sure your family knows nearby evacuation routes and has
an established method of communication

« Participate in local earthquake drills

(2) Keep These Points in Mind When an
Earthquake Strikes

What to Do When an Earthquake Strikes

* Protect yourself
If you feel a major tremor, or if there is an emergency
earthquake alert, do what you can to keep yourself safe
until the tremors stop.

What to Do Immediately after an Earthquake

¢ Turn off all sources of heat/fire

« If a fire breaks out, calmly extinguish it

* Open windows and doors to secure an exit

* Be careful of furniture that has toppled over or fallen
indoors, as well as shattered glass.
Do not rush outdoors, since roof tiles, windowpanes, and
billboards may fall.

* Keep away from stone gates and walls

What to Do after an Earthquake

« Listen to accurate information, such as from the radio, TV,
City Office, or Fire Department.

 After checking on the safety of family members, check on
the safety of your neighbors.

* Rescue people who are buried under collapsed houses and
fallen furniture with neighbors.
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o If there is a major fire in your neighborhood and you feel
your life is in danger, take shelter at an open evacuation
area (see page 34).

If there is a tsunami alert, evacuate quickly to a safe
location, such as a high plain.

Note: Before you evacuate, check the status of your

electricity and gas and turn them off if necessary.

6. Preventing Fires

Do not leave the stove while you are cooking something

DO NOT smoke in bed

Do not leave items near a heater

Do not leave flammable items around your home

Do not leave lighters or matches within the reach of

children

» Keep electrical sockets clean of dust

* Install household fire alarms in the living room, kitchen,
and stairwell of your home, and periodically check to see
if they work

* Make sure fabrics such as beddings, aprons, and curtains
are flame resistant or fire retardant products.

Note: See page 13 for information on what to do if a fire

breaks out.

7. Be Prepared for Damage

from Typhoons, Storms, and
Floods

(1) Protect Yourself from Storm and Flood
Damage
* Pay attention to weather reports
« If a typhoon is approaching or if there is heavy rain, do
not go outside unless absolutely necessary

(2) If a Storm or Flood Occurs

After an announcement is made, a siren will sound if the wa-
ters of the Meguro River or Tachiai River exceed the flood alert
level (increasing water level) or danger level (threat of flooding
in lowland areas) due to heavy rain.
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(O Flood alert level

Announcement: “The Meguro River/Tachiai River has gone
beyond the flood alert level. A siren will sound. (Broadcasted
twice.) Please be on the alert.”
Siren: A 15-second siren, sounded three times.
(O Flood danger level

Announcement: “The Meguro River/Tachiai River has gone
beyond the danger level. A siren will sound. (Broadcasted
twice.) Please be on the alert.”
Siren: A 60-second siren, sounded once.

8. If a Disaster Strikes

(1) Necessary Household Supplies

Keep yourself safe, and stay in your home if it
is safe to remain there. Prepare things that sup-
port your life after a disaster (food, etc.) for one
week per person.

< Bftam > Food
5?‘ %”%%o)cm%ﬁ{ﬁ}éfé«ené% = i Rice, canned food, and other food that are
PRty o simple to prepare (Keep an extra supply and use
;_EI ﬁ; BT %% L;E v % = @ © IE Lz L items according to their expiration dates.)
%)o

WANEITW  #upDEST

< BRFPK - ilﬁﬁﬁﬂ( >

VADEIT L

ﬁm&bk;t 1)\1El3afa>azr( I —
& — {vé%ﬁ Eus%‘% @uslﬁlb%@“é)o

Supply of Water for Drinking and Everyday
Use

As a guideline, keep about three liters per person
per day. (Keep an extra supply of mineral water

TnADES TV Hhil

A TR KR {ﬁ}\@ 295D, 7 7]‘@'?’( } and use items according to their expiration dates.)

1%@_*;3—_, {&Jfﬁ{rj‘ 2, Keep water in your bathtub and washing ma-
chine in case you need a supply for everyday
use or to extinguish fires.

BANES

< > Fuel

%iil;:v:l vua (HAKRYROA Ny 7). A tabletop stove (and a supply of gas cartridge),

%;Eég%ﬁ% = /,ﬁﬁ =7 solid fuel, etc.

_15 Iy
F»

< Z DOfth > “ Other

TR DT 1= 2 BB AT (B Ff8) - M Keep a flashlight (and extra batteries) in case a

L5 0 04 En3End 1 0i30A disaster strikes at night.

ﬁﬁﬁ%"?i&%@%&' B 7 Keep regular medicine and first-aid items

handy.
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(2) Emergency Backpack

Evacuate if it is not safe or impossible to
stay in your home. Place emergency items in
an emergency bag—such as a backpack so that
both hands will be free—and keep the backpack
in a location where you can easily take it with
you.

Valuables

Cash, savings account bankbooks, driver’s li-
cense, Myna Insurance card (or certificate of
eligibility containing insurance information), ti-
tle deeds, etc.

fiei) Clothes
| Underwear, outerwear, shoes, towels, dispos-
able diapers, rainwear, etc.

Emergency Food

Water; rice (including processed foods); and
preserved food, such as biscuits, canned food,
retort/instant food, etc.

Sundries

Radio, flashlight (and extra batteries), lighters,
knives, rope, mats, towels, first aid kit,

regular medicines, portable toilet, plastic bags,
wet wipes, sanitary napkins, etc.

(3) Points to Keep in Mind When Evacuating

* When leaving your home, turn off the electricity
circuit breaker, close the main gas valve, and take your
emergency backpack

» Evacuate on foot, except in special cases

(4) Elementary and Junior High Schools and
Other Facilities Will Be Used as Evacuation
Sites

If evacuation becomes necessary due to an earthquake or
other disaster, the city will open all municipal elementary and
junior high schools and other facilities for use as evacuation
sites.

(5) Shinagawa City Residents’ Open
Evacuation Areas
If there is a risk of a spreading fire, you need to evacuate to
safety evacuation area to secure the safety of evacuees. (See
page 34)
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Crime and Disaster Prevention
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L <LEFH>a0n
= S LT 2-1-36 G| A i > _ .
Q@ ) E% Address: 2-1-36 Hiromachi
S Th b Shinagawa City Disaster Prevention Center 2F,
=8 &5 - Fax 1 03-5742-9098 Tel/Fax: 03-5742-9098
(5°] LA U DA
< ROAERSR - 9 00~ 17 00 Hours: 9:00 to 17:00
gIivh U ok LollD RAEDRA L . 1 1 =
5 e FJBE :I:HE ?HEI E?E Et Closed: Mondays., Saturdays, national holidays, and the year
FATL £ RC o - end/New Year holidays
.%%% BASTOS B#Faﬁ *Uﬁﬁ—(‘% S Note: The center is not available for use when a group reserv-
BANBOET. ation is made.

S5 F

LIGBHEEUER SRR
Map of Open Evacuation Areas SYLHI|EAL K|

EEX
Shibuya City

No. 13 _ No.12
BANER =®H=TEMTH
BORFFR—F Tk W&Uﬁﬁh
. - Shizen Kyoiku-en/ akanawa 3,4-chome
RIS PR Sorehin Joshi Gotenyama Area g%
Open Evacuation Area Gakuin Area BE 2k No. 311
Minato City o8\ BXAEE-EE
‘ B e ﬁ%%ﬁﬁgfﬁm%
o IKu-nal Zanryu
S XA E X &l < (Non-evacuation) Chiku-nai Zanryu
Chiku-nai Zanryu 2 Konan, (Non-evacuation) Aomi,
(non-evacuation) Area VAT Higashi-Shinagawa Area Higashi-Yashio, Daiba Area
RENTAIVED

EEMTA
Tennozu Isle Area \\ZeM7 1

BEX

Meguro City
Chiku-nai Zanryu
(Non-evacuation)/
Ceubt Gotanda Area
Fudomae

No. 156 HaDFHAE
Rinshi no Mori Park

KIS/ -
i i 22 R
Osaki-Hirokoji HRATEZ- /\/%ﬂ 2 B R Tokyo Bay

Chiku-nai Zanryu (Non-evacuation)/

No. 322 }
HRAKR: N\, R, B S EX
Chiku“nai Zanryu (Non-evacuation)/
Yashio, Tokai, Jonanjima Area

IS/ = A
inagawa Sex

e e
Osald Station Nishiguchi | No, 37
Are | KR —%
Shinagawa
City Office Area

Togoshi-Ginza

AL
Musashi-Koyama

- No. 157
FH#AR—
Togoshi Park Area
FiAE

TR
FERIE Shimo-Shinmei

L
Nishi-Koyama E
Ebara-Nakanobu

ﬂEEWﬁQ ﬂﬁ%tﬂ[
[Chiku-nai Zanryu
(Non-evacuation)/
Katsushima Area

=l AH#EEEAR
HE Tachigigawa Ol kaibaomad
Senzoku A ®
Hoa Nishi-Oi 5] o No. 39
Hatanodai %g i K55 A
e £ NS e
A pak-T il 22 |8 Vs b RAR
0O-okayama Ebaramachi &e K= 0i Racecourse
Hs 12T Shinagawa-kumin
" &2 Park

No. 43 RRIFAF
Tokyo Institute of
Technology

EE Toei Asakusa Line
Nagahara

KIAEE K
Omori Eaigan Oi Futo Area

|
Ota City

HRi
Senzokuike

34



(6) =M IBFRFIRIE

@) B RARIE R AR BRI R E R B E 1=
Mo MUBSREAREBRZZ—H "B ARA, F£IH
EERRAIRIN o
REHEENEBNHRKAER., HAaKIPAER. B
ZRFRFME. YDFRE I ERRER DI RIS
RN,
Mk o TTHE] 2-1-36 G XBURBER A 2 1
Hi%/ Fax : 03-5742-9098
FFiERTE © 9:00 ~ 17:00
KIER : 28— - /N - TRE - £REW
* BRI, BTRERIINTRG

B fRE - B8, RKNRRK] 2055
GalRE. BUISEEL T 2S00,

ZE%“ h

12

13 B%

37 &)

38 K

39 zg§:i

43 %ETI

156 a7

157 FRAE—

17496357”[74»1%1_ .

218 KIEERPE K —

305 X - TREMIK

31LKPRE - B, K

BIBMKPRH - #iE, HAH, B

322X - A i, R

331 HEX IR - TR HIX

*HX RS I S0 skr S r o TREBORE N,

V&R E NHIK

YARELEPBHIBIEN, FRIFEEEE WRAZBBX",
BB IERIII TR
i8R —
128%=TH -MTH - fKkLHX
13 BRYBHE - BOLFER—F

37 R ABHEE - &) || KB —H
38 AFHBL—H
39 RHHEZ - RIXRARE

43 FRITIKRZ
156 Mid 2R AE
157 FEAE—F
174 REMNBREA
218 RiF5FE O —&
305 XN - Ak AMIX
311 MXPEE - B, Rl
313 HMXWERE - FiF. R/\H. 8K
322 #IXWRRE - /\H, R, WESHBX
331 XN - BBHX

X MRS | BAKRIERERIRIED, BIANTREEENIX

DiEENIP

YH - Y

(6) AILE7t2t 7H HIE 2ol 7= AICH

Al Zbeba A A e AP B B
S AU Aol wek 7 o T sl
Az el dzbal gl o | o W E sfjok
oA, Asl7E HARE o o WA thS-slof o
c=AE e F AFUH 2 A= 27
A A, Sv7s AP, I A F

A 3| 2R 2 136M4ﬂﬂ%%§mmaag
=

3} - Fax : 03-5742-9098

H=FA|ZE : 9:00~17:00

FHY:Eed - Bod - 2R - Audd

o e A Agdoll= ol 8 = ¢l

If there is a risk of spreading fire that threatens to affect the area you are in,
please evacuate in a timely manner unless you are in an area designated as
Chiku-nai Zanryu (non-evacuation).

List of Open Evacuation Areas

Takanawa 3-chome/Takanawa 4-chome/Gotenyama Area

Shizen Kyoiku-en/Seishin Joshi Gakuin Area

JR Apartments/Shinagawa Kuyakusho Area

O1i Futo Area

Oi Keibajo/Shinagawa-kumin Park

Tokyo Institute of Technology

Rinshi no Mori Park

Togoshi Park Area

Tennozu Isle Area

Osaki Station Nishiguchi Area

Chiku-nai Zanryu (non-evacuation)*/Gotanda Area

Chiku-nai Zanryu (non-evacuation)/Konan Higashi-Shinagawa Area
Chiku-nai Zanryu (non-evacuation)/Aomi, Higashi-Yashio, Daiba Area
Chiku-nai Zanryu (non-evacuation)/Yashio, Tokai, Jonanjima Area
Chiku-nai Zanryu (non-evacuation)/Katsushima Area

*Chiku-nai Zanryu (non-evacuation): Areas that are considered as not needing
evacuation because there is little danger of fires spreading
A4 (Fo W) gAY 717 g3 Ag-els AT W AFRAT o Ae B
S Aleleta AdatA doe] FAA L.
FAUIEL B8
12 Eb7hubel 3 &Ml - 4 &m] - aRloku} A+
13 A - Aelal ofzshel A
37 JROFRE - Aprhel -3 A
38 29o0] BF A
39 @ @o] AnA .
43 =R
156 IA19] & 3¢
157 EAl 39 o
174 "Wl ofd 1
218 LA A% E AT A
305 AT W AF - LRk AT
511 AT W AR - 3, 87b) Abel A
313 AT W AF - oken] | SI7FA] ofAl @ | tholul A
322 Al A5 - ofAle, EFbo], kvl A
331 AT &5 - FhEAIE AT

%A A% A7 0A 98 So) Aol dnlg Be

AUte T EA

7t girtn w47

35

@

EIrzoumN

£
2
bi::1
#H




BB - BAKE
Crime and Disaster Prevention

&L AL " h e

KE (R BZ=BE®Y 1 b

LBHD < AW T 55T MARLDD - BARL U T T
1. @mIIX(FHEEE . hESE (GiFF) (BFF). §El§|§§d7 131%52 = =]
L7z b < EAEp) U S LALEINED 7z f_ Z- LA WEIFAHRES 2 -E
R D A — LR — /'C\ ;‘é%‘ﬁ@r%ﬁf"‘%ﬁ%%%a THELET, A— L\/\ ?@—ﬁEJ:O)
FA T #AKL A r 1FA®L S 1FARL
r%%ﬁmfa/J%ﬁmvé LIckD. AEECABMRSNET, 1B, HBMALATL0  [EiEE
=73
> Fi. ELBRTEEWEESHY T, HP
s
=
-
« Lighth < [F5&0 Ap T En
] . |:||:|“||:|359<'|'°—9”1 (9@ ﬂﬂ)
m Lanbh < FHE0 TLAnE-EL U %ﬂ<_f.: Ledig> O ZALLIIED \UL_ E_ EDPVEDLEIIED O A
2 mME®%k$ﬁ@T AA—/T ki%iﬁmﬁuﬂﬁﬁ( B SREEEATBARRIE IR, HE
= %) ES35ATHLEINESES 7 B LE SLAL x 7z b5 LE O ANES T
‘e Wls & oE @nﬁﬁ%) . T BRI (KE 0 ERAH. BEHEIE, =Ky T
(7] fo) 7o L)“h :’ oL WEIFARED X FA Z BATKRL
= THELET, h— AA—/@—$Et®F§%§RT7 J%@ﬁ?é Licky,

1EARL

RSN T, 4B, BHERATFAORD. ELHRTELVEANSD 5.

&5EE & |§57(_\'(l«(\ - 5._“_‘=:. 5@3{:(:{: 7)/1:7'1'(1\'_.L;1 hzll'uC<=: o I‘f=lu=c
3 SR .2 \_.L\’\—'J (EEE\ EE ( {$%) . EET t1 EEE)
0 BALEIES L E TN E3E0 5 LE £3589 & EHEL
K] o=V Tl BHR SHA KT v 0w

E5%F450L8535545 _7:&_(;] 552K T Ml T
SREUHBAT (5358
3

[=}%
HhLA  HAEALLIIES %L Mlriidse>

ZiD - REHHR. KEEHREFICT

BLHK 3 A -

5. ARERT (38

F5E0LEHED ?L{%‘L\U;")(iﬁ (i’)??b(xf:hé< li")%‘(h{l ?’é_ﬂ'::‘
BB IRDOR— T Tl KFIRHRPPT KR, XKD
Lxilds
BRICT VA TEET, -
[ESe =10 Lt?li') f/")\ ir 3#\5‘:\#7!1"‘) b9
BTJME%EG) WA HEBT
5 &
~R—y KZarzb

HP

36



Multilingual Information Sites on Disasters

1. Shinagawa City (131 languages, including English, Chinese (simplified and
traditional characters), and Korean)

The latest emergency information is transmitted in foreign languages via the Shinagawa City
website. On the Shinagawa City website’s main page, click on the language selection button
in the upper right-hand corner, and the website will automatically be translated into the desired
language. Please note that since an automated translation program is being used, some informa-
tion may not be correctly translated.

2. Shinagawa City Disaster Prevention Portal (English and other languages)

This is Shinagawa City's dedicated disaster prevention website, which provides useful informa-
tion during emergencies (evacuation information, shelter opening information, damage reports,
railway operation updates, etc.) as well as helpful knowledge for normal times (basic disaster
information, damage estimates, hazard maps, and more) in multiple languages. By selecting the
“Language Selection” button at the top right of the website, the content will be automatically
translated into various languages. Please note that, because it is an automatic translation system,
some translations may not be accurate.

3. Tokyo Metropolitan Government Disaster Prevention Information (15 languag-
es, including English, Chinese (simplified characters), and Korean)

In addition to evacuation information, the “Learn about Disaster Information” page provides the
Tokyo Disaster Prevention Guidebook in English, Chinese, and Korean.

4. Tokyo Fire Department (English, Chinese, Korean)
You can access safety and security information, disaster information, and more.

5. Cabinet Office, Government of Japan (English) [w]
On the disaster prevention information page, you can access -
disaster updates, disaster prevention measures, and other =]
useful information for preparedness.

HP Disaster

Prevention
Information
Page

6. Ministry of Foreign Affairs of Japan (English and other languages)
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Advisory Services

1. Foreign Language Advisory Services

(1) General Aspects of Everyday Life

@ Shinagawa City Office Advisory Services for Foreign
Residents

English: The 2nd Tuesdays

Chinese: The 2nd and 4th Thursdays

Tel: 03-3777-2000

Hours: 9:00 to 17:00 (reception open until 16:30)
Address: Office of Consulting Service for Citizens
(Shinagawa City Office Dai-san Chosha 3F)

& Tokyo Metropolitan Government Advisory Services
for Foreign Residents

Offers consultation services for foreigners living in
Tokyo on issues in daily life such as immigration, marriage,
nationality and work.
English: Monday through Friday, Tel: 03-5320-7744
Chinese: Tuesday and Friday, Tel: 03-5320-7766
Korean: Wednesday, Tel: 03-5320-7700
Hours: 9:30 to 12:00 and 13:00 to 17:00
Address: Tokyo Metropolitan Main Building No. 1 3F
(north side), 2-8-1 Nishi-Shinjuku, Shinjuku-ku

@ Immigration Information Center

Inquiries regarding residency matters are accepted by
phone, at the counter, or by email.
Languages: Japanese, English, Chinese, Korean, Spanish,
Portuguese, Vietnamese, Nepali, Thai, Burmese, Sinhara
Tel: 0570-013904
Tel: 03-5796-7112 (for IP phones and from overseas)
Hours: Monday through Friday

8:30 to 17:15

Address: 5-5-30 Konan, Minato-ku
E-mail: info-tokyo@i.moj.go.jp(Japanese and English only)
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@ Consultation Support Center for Foreign Residents
You can get advice about worries and concerns you may

have regarding your visa status, administrative procedures

and everyday living.

English, Chinese: Monday through Friday

Portuguese: Monday, Tuesday and Wednesday

Spanish: Monday, Tuesday and Wednesday

Indonesian: Tuesday

Vietnamese: Monday and Wednesday

Tagalog: Friday

(Except for the second and fourth Wednesdays of the month)

Tel: 03-3202-5535, 03-5155-4039

Hours: 9:00 to 12:00 and 13:00 to 16:00

Address: Tokyo Metropolitan Health Plaza Hygeia 11F,

inside Shinjuku Multicultural Plaza, 2-44-1 Kabukicho,

Shinjuku-ku

(2) Consumer Life Consultation
@ Shinagawa City Consumer Center

The center provides assistance if you have any complaints
concerning merchandise or services you have purchased, or
any questions or concerns involving consumer life, such as
contract problems.
Tel: 03-6421-6137 (consultation line)
Hours: Monday through Friday, 9:00 to 16:00
Saturday, 12:30 to 16:00 (telephone only)
Fourth Tuesday of the month, 16:00 to 19:00 (telephone
only)
Address: Chusho Kigyo Center 4F, 1-28-3 Nishishinagawa,
Shinagawa City
Note:The service is provided in Japanese only. For other
languages, please contact the Tokyo Metropolitan Compre-
hensive Consumer Center.

@ Tokyo Metropolitan Consumer Life Comprehensive

Center (Ilidabashi)

Languages: English, Chinese, Korean, Tagalog, and Viet-

namese

Tel: 03-3235-1155 (You will be put through to an interpreter.

Should you require an interview with an interpreter, please

make a reservation beforehand.)

Hours: Monday through Saturday, 9:00 to 17:00 (Vietnam-
ese available only on Saturdays from 10:00 to
17:00)

Address: Central Plaza 16F, 1-1 Kaguragashi, Shinjuku-ku
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MEREO
Advisory Services

ChIFAZSER
(3) A*E*EE* (3) Human Rights Consultations
e EBlggEted2 Offers advice regarding human rights issues in daily life,
Téﬁ%f_‘]”%ﬁb 611_&(\: Eﬁi(ﬁ such as discrimination and harassment.
F %)/\@F"ﬁﬁ JDL‘T *ﬁ J'E\L’Cb 3&3% Languages: English, Chinese, Korean, Tagalog, Portuguese,
%}ﬁf\t: E q:.uu‘ ga.m\ T4 Vietnamese, Nepali, Spanish, Indonesian, Thai

/Dl:l\ ﬂ_)bl\jj)l/un N /\I\‘j—L\DD N Z\/\*—
)I/EIIZI\ Z/\/r‘/lfllll\ /f/}‘/'f\/'}?un\ 9’(;%

@ Foreign-Language Human Rights Consultation Line
Tel: 0570-090911

Hours: Monday to Friday (excluding year-end/New Year
holidays and public holidays) 9:00 to 17:00

rynz U/\,H/»%if_:’"/v: .
O ERE NMERRRL S 1 YL 4 Human Rights Consultation Center for Foreign Residents
-Eg"“@é-“gh 0570-09091 1 Hours: Monday through Friday, 9:00 to 17:00
Uk HD 8hk> U BAEORA L Le<Lo 0¥ excluding New Year holidays and and public holidays
B H~SWE ERER HHekc)  (cluding Now ’ o e

Address: Tokyo Legal Affairs Bureau, Human Rights De-
9:00~17:00 partment 13F, Yotsuya Tower, Comore Yotsuya, 1-6-1 Yot-
suya, Shinjuku-ku,

wz < LABAZIZAL &
7= FXF
"ﬁ.u—é@ghg?kgﬁﬁpﬁ ) 4@ Human Rights Counseling Services in Foreign Language
BRI H~&MH (EREMH. M%)
9:00~17: OO
L& LAL®L X ;O/ﬁ ;a;i
B : XIS 1-6-1 TF J5r M
E5&LIHIED T EL{LATALD N

yo— 130 R R e

rnz &
OAEEI 2 —% v
CAGAZIIEAS IDBELCS
AEEHZARO
U35 TVELS
(4) E?ﬁfﬁﬁﬁ?af (4) Medical Treatment Information Providers
E250 £ W I 3 i . @ Tokyo Metropolitan Medical Institution Information
’%ﬁ‘ﬁﬁ[ﬁ_ﬁu % PE »ET A=) Service (Himawari)
IR % 1l 5 S0 R BE oD DENE LEJ, Offers information on Japan’s health care system and
B 03-5285-8181 (P20 f;%hi{) medical institutions
Tel: 03-5285-8181 (See page 20)
ZLEW W HEILEIIED
’ AMDA @E%ﬁﬁg h/ e €@ AMDA International Medical Information Center
ﬂl 0)@ L %) E%%Eﬁ@%?‘] HA® Offers information on medical institutions that can accom-
{%Bﬁ%ﬂ %J*Em%u I*@%V\]’E LTunEd, modate foreign-language speakers and Japan’s health care
WO EEA and welfare systems
EE#@FE - 03-6233-9266 Telephone consultations: 03-6233-9266
H—rF'EJ 10:00~16:00 Hours: 10:00 to 16:00
e IR el English: Monday through Friday
®EE T H~aEH :
Iz aloe<io o Chinese: Tuesday and Thursday
FEE < ZJEHE 5 oy Vietnamese: Wednesday and Friday
N PMFLEE K- &EH Korean and Filipino: Monday
BAES 2 oo i o S EAS Thai: Tuesday
E| R . | =5
e o ng 2 S 8 Spanish: Wednesday
A5 JSH%EI‘M . Portuguese: Friday
Z A /§§ 7J< H ;
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(5) Labor Issue Consultations

@ Telephone Consultation Service for Foreign Workers

English: Monday through Friday
Chinese: Monday through Friday
Portuguese: Monday through Friday
Spanish: Monday through Friday
Tagalog: Monday through Friday
Vietnamese: Monday through Friday

Burmese: Friday

Nepali: Monday through Thursday
Korean: Wednesday through Friday

Thai: Thursday
Indonesian: Tuesday

Cambodian (Khmer): Wednesday

Mongolian: Friday

Tel:
Tel:
Tel:
Tel:
Tel:
Tel:
Tel:
Tel:
Tel:
Tel:
Tel:
Tel:
Tel:

0570-001-701
0570-001-702
0570-001-703
0570-001-704
0570-001-705
0570-001-706
0570-001-707
0570-001-708
0570-001-709
0570-001-712
0570-001-715
0570-001-716
0570-001-718

Hours: 10:00 to 15:00 (closed 12:00 to 13:00)

4@ Tokyo Metropolitan Labor Consultation Center (lida-

bashi)

Offers counseling services on general labor issues.

English: Monday through Friday
Chinese: Tuesday through Thursday

Tel: 03-3265-6110 (for telephone consultations)

Hours: 14:00 to 16:00

Address: 9F, Tokyo Shigoto Center, 3-10-3
lidabashi, Chiyoda-ku

@ Osaki office, Tokyo Metropolitan Labor Consultation

Center
Language: English
Tel: 03-3495-6110

Hours: Tuesday, 14:00 to 16:00

Address: Gate City Osaki West Tower 2F, 1-11-1 Osaki,

Shinagawa-ku

@ Tokyo Employment Service Center for Foreigners
Offers assistance to foreign students and other foreign
nationals who hold a status of residence in a professional or

technical field and are looking for work.
Languages: English and Chinese

Tel: 03-5361-8722

Hours: Monday through Friday, 9:00 to 17:00
(closed national holidays and the year-end/New Year holi-

days)

Address: 13F, Yotsuya Tower, Comore Yotsuya, 1-6-1 Yot-

suya, Shinjuku-ku
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(6) Other Support Groups
@ Support21 (a social welfare foundation)
Offers support services for foreign residents who are living
in Japan, including refugees.
Language: Japanese, English
Tel: 03-5449-1331
Hours: Monday through Friday, 10:00 to 17:00
(closed national holidays)
Address: Mizuho Bldg. 6F, 2-12-2 Kami-Osaki, Shinagawa-

ku
ohD

@ Yorisoi Hotline

A counseling service available to anyone.
Tel: 0120-279-338 (After the guidance message, press
“2’,.
Houl‘s: 10:00 to 22:00
Language: English, Chinese, Korean/Chosun, and 10 other
languages.
Note:Please check the website for the latest information,
including language-specific service hours and SNS consul-
tation details.

[=]
[=

2. Other Advisory and Information Services

4@ JNTO Tourist Information Center (JNTO TIC)

The center offers information on tourism across Japan.
Tel: 03-3201-3331
Hours: 9:00 to 17:00, year-round (excluding January 1)
Address: Shin-Tokyo Bldg. 1F, 3-3-1 Marunouchi, Chiyo-
da-ku

€@ JR East Infoline

Offers information on East Japan Railway Company time
schedules, fares, and fees
Tel: 050-2016-1603
Language: English, Chinese, and Korean
Hours: 10:00 to 18:00, year-round (excluding the year-end/
New Year holidays)
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Chapter 2 Reports and Procedures to Be Completed
at the City Office

1. City Office and Community Centers

Shinagawa City Office [=]#:55 [m]
2-1-36 Hiromachi, Shinagawa-ku 140-8715 ¥
Tel: 03-3777-1111 (main switchboard) O]
Hours: 8:30 to 17:00

Notes

1. Open until 19:00 on Tuesdays for some services, including resident registration reports

2. Open on the 2nd and 4th Sundays for some services, including resident registration reports (Subject to change.
Check the official website for updates.)

Closed: Saturday, national holidays, the year-end/New Year holidays (December 29 through January 3), and
Sunday if the last day of the mont falls on Sunday

Community Centers (see page 54-55)

Hours and Holidays: Same as Shinagawa City Office (no extended hours on Tuesdays; closed on Sundays)

Note: The Ebara Daiichi Community Center has extended hours on Tuesdays and is open on Sundays(the 2nd and

4th). (Subject to change. Check the official website for updates.)

Tuesdays: 17:00 to 19:00 (excluding national holidays); the 2nd and 4th Sundays: 8:30 to 17:00

Some procedures, such as those that require confirmation with other municipalities, are not available.

As centers for community activities, community centers conduct activities related to community programs, and offer

the following services:

Services Available:

» Issuance of copies of resident records (including record of deletion)

* [ssuance of certificates attesting to the items registered in resident records

* [ssuance of nonresident certificates

» Issuance of certified copies of seal registrations

» Issuance and wide-area issuance of certificates of all records of family registers (closed family registers) and certifi-
cates of family registers invalidated during the Heise period.

« Issuance of certificates of individual records of family registers (closed family registers), extracts of certificates of
family registers invalidated during the Heise period, and family register attachments.

* [ssuance of certificates of identification

* Issuance of certificates of nonregistration

* Handling payment of premiums for National Health Insurance, Latter-Term Elderly Health Insurance premiums,
and Long-Term Care Insurance

* Issuance of certificates of taxation and payment of special city resident's tax, metropolitan resident's tax, and forest
environment tax

* Collection of special city resident's tax, metropolitan resident's tax, forest environment tax, and light vehicle tax (by
type of vehicle)

* Handling dog registration, notification of death, and issuance of certificate of vaccination

* Handling wheelchair rentals

* [ssuance of certificates for victims of disasters (except fire)

* Sells publications

The community centers with the 4> mark also handle the following services (see page 54-55):

* Procedures for filing notification of moving into/out of/and others/within Shinagawa City

* Notification of changing the head (member) of the household, merger of households, or separation of household
* Application for seal registration and cancellation

* Procedures for enrollment in or withdrawal from National Health Insurance

* Enrollment in the national pension system

* Issuance of Long-Term Care Insurance card

* Issuance of the Parent and Child Health Handbook (formerly the Maternal and Child Health Handbook)

* Procedures for transferring schools

Note: For pupils and students with foreign nationality, available only at the education section of the City Office.
* Issuance of My Number Card (only at Osaki Daiichi, Oi Daiichi, and Ebara Daiichi Centers)

* Updating the electronic certificate on My Number Card
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2. Resident Registration

(1) What Is Resident Registration?

On July 9, 2012, the foreign resident registration system
was abolished, and the basic resident registration system was
applied to foreign residents in the same manner it applies to
Japanese residents.

Resident registration clarifies the address and the
relationship of everyone in a household, such as the head of
the household, and serves as the basis for such programs as
National Health Insurance and National Pension. Resident
records include information that is recorded and organized
for each individual. If there is a change in any information,
such as in your address, proper notification must be filed.

(2) Foreign Residents Eligible for Resident
Registration

* Mid- or Long-Term Residents (Those who have a
Residence Card)
Note: Someone with a valid visa status of residence, with
an authorized period of stay of over three months.

* Special permanent residents

* Those with a landing permit for temporary refuge or
permission for a provisional stay in Japan

* Those in Japan through circumstances of birth or who
have overstayed due to the loss of Japanese nationality
and are in a transitional period without any status of

residence

(3) Notification Procedures Relevant to
Resident Registration

Type of Situation for | Notification Required Documents
Notification | Notification Period q
(@) The residence cards
and/or special permanent
I resident certificates of
Notification of S
moving into all persons moving into
Shinagawa | V"€ |within14 | Shinagawa Gity
. moving into (b) The passports of all
City . days after o
- Shinagawa L persons moving in
(moving into . moving into -

) City from . (c) Documentation
Shinagawa the city e . .
City from overseas certifying the relationship
oveyrseas) to the head of the

household, including a
Japanese translation of
this documentation
Nofification of (@) The reS|d§nce cards
L and/or special permanent
Moving into | When ; .

. - resident certificates of

Shinagawa moving into - -
) ; Within 14 all persons moving into
City Shinagawa ; .
I . days after Shinagawa City
(moving into | City from . -

: moving into | (b) Certificate of

Shinagawa another ) : .
) L the city moving out issued by
City from municipality o .
. the municipal office
another in Japan VS
o administering your
municipality)

previous address
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Resident Registration

do HEB | e s i Type of Situation for | Notification ,
s o a0 HHARRE PDEEHD Notification | Notification Period Required Documents
When a (a) Residence card
e s s . person who or special permanent
BEERE OFEZH— K, &5 P was not Within 14 resident certificate
25 ST E L S| Aplonus Noftification of eligible for days after (b) The passports of all
w0 BONRT|REMES| AEEdHEs e acquisition of | &9 ys d passp
REE pr g5|uses R mid- of lona- resident acquiring relevant persons
wiga oy |BVINHEFE @ £B0R ON9" | registration | mid- or long- | (c) Documentation
BEDE| 5503 | erem oo term resident ) Y ; )
Tt SRR > TH S QST Dk E status of becomes a term resident | certifying the relationship
| fmowiers | msose | e ueo . mid- or long- | status of to the head of the
j= z by 5 =25 . . . .
e %i‘ 14 BE “El?ﬁz;f Ef*j & residence term resident | residence household, including a
BolHE UHAEDRY for the first Japanese translation of
time this documentation

Notification of | When moving The residence cards and/

SRR T|o : é;%%%éé}hw%ég moving within | within g\gtzigflgr or special permanent
CETTT R A A Shinagawa | Shinagawa ys resident certificates of all
&EE 5oL % csome | H— R HERIKEE . . moving ,
@ 14 BEA | osons City City persons moving.
L&z FERRE L & .
Notification .
. The residence cards and/
of moving out Wh ) Before th ial t
kS Pl 7 O B - EAROEE City (moving | °Verseas moving date | resident certificates of a
H 28 (BHAD| - H— K. BRIKEE overseas) persons moving.
=1 ThLpD Wyex T LBl
c 27 JEN AL 7 & -
ES s 0 Notification
T .% % ThLBIEEY % < Ls TALIIL P EAVARA  EWin) g; gf:x:gga?[\fat When mOVing The residence cards and/
< 25 I ienillioeailel B S il City moving _toanather | FE0E T8, | fcatesof
@ (BRAND Ao # H— K HRKEE to another municipality 9 )
(=3 Thlwo EXQ LBl s PP persons moving.
= ) Tex SIERE S & municipality
2 in Japan)
® e (a) If there is a (a) The residence cards
2 . AT gy A PAELY change in the and/or special permanent
Ehot ®ﬁmﬁﬁf’m;i head of the resident certificates
& 3 = K. HRIKE household of all members of the
i B X E|o s S| B ETERE o Notification of | (b) If the Within 14 household
2y ) 5 0 a0 ©ramL  ozsns change in the | household days after the | (b) Documentation
& LZ :hwt g 1AM ®Emﬁui af? f’ﬂﬁ% household has been change certifying the relationship
@ HHE— AT 2EES & divided to the head of the
HimLk CRREORY (c) If two household, including a
households Japanese translation of
cg have merged this documentation
T B L D EELBA T EELOBALAED LABAL ED Location for completing notification procedures: Unit in
¥ ""i”‘ﬁFﬁ F' BRI Egm( ERFRE)) charge of Family Registry and Residents (Resident Trans-
QED(Dfmilﬁt’ v % — (P54~55%18) fer),, Family Registry and Residents Section, and community
S HELIBA D T HELY) RALALD Lnidh b ES :
Fﬁ\l\Ab.t)_- FEMREFECRAY (FREE). centers with the 4 mark. (Seepages 54 and 55)
thb Inquiries: Unit in charge of Family Registry and Resi-
3 © 03.5742.6660 dents (Resident Transfer), Family Registry and Residents
Section
Tel: 03-5742-6660
1) BR=DE Loz (4) Applying for Copies of Your Resident Record
thzpo =L {ipretaLsiime Ly When filing an application, please bring some form of
s I i) . . R L .
CELES T&Tm ]\ tf#,‘; VRAEH LR official personal identification, such as your residence
7:( FIN=T— 1273? EZEJ\E%E& DTE % b @f‘-’ card, special permanent resident certificate, or My Number
BEBLEEN, mgﬁim L/{g*@jj‘fy{—ﬁfﬁ‘(uﬁ Card. When a proxy other than a family member living in
0> BA 1 1 1
:}23“6 L&, 2&)\5%@?&%7&‘%%’6?0 thq same househol.d f11e§ an appllcathn, a proxy letter
5055 1o written by the applicant himself/herself is required.
i%&v*jb; Z 'ti'€300hF? T RBELIRALALS LIHLIS 5 ProceSSing fee: ¥300 per COpy
’Z%ﬁizarPﬁ F%“’HIE%F' FE(E R (RER 5&{?}) . Issuing location: Unit in charge of Family Registry and
ﬁiﬁ#ﬂit’ . {TiEﬁ(*ﬂ'—l: ZT—F— Residents, Family Registry qnd Residents Seption (qutiﬁ-
] Bh_omoh G Sk Uedls b nE, g cate Issuance), local community centers, and city administra-
X iOUILth’I;E ZE 8H U\ il DAE Fﬁ DB E, 9* tion service corners
.)\)ﬂ‘ﬁﬁmk .ﬁiﬁéht%lﬁk“)w’cwﬁ Note: If you need a certified copy of registered items in the
a)q;)s%g@i% Z13. (zf%é,\ }JFq D 7 foreign resident registration, such as a record of addresses
§ LpoRnIZCELIIAL U 5325 & Lo i) before July 8, 2012, please contact the Ministry of Justice.
pas TN s s
iﬁ;;ﬂ ﬁf%ﬂtﬂ]\.rﬁ?%@r THREBEREA Inquiries: Immigration Information Disclosure Subsec-
EfE A% #5E: 03-5363-3005) tion , General Affairs Division, Immigration Services Agen-

cy, Tel: 03-5363-3005)
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Immigration Control / Converting Your Foreign Resident Registration Card

3. Matters Related to

Immigration Control

Enhw>
fER 7 — B Administrative procedures related to visa procedures—
ﬁ”\%%%?@ﬁ¥ é%h%ﬁb&Uﬁ such as application or renewal of residence cards, acquisition
Ef%mig%;tw?giﬁékﬁ?é$% (ndmgﬂnﬁ@ﬁmmoﬁ%@mwgw&mhﬁﬁmpahd
o< S0 of stay, permission to engage in activities other than those
iﬁf?{fﬂz\!rﬁﬁﬁﬁfﬁ“ig'ob I stated in the original visa status of residence, permanent
x :ﬁ,ﬂ,rjm@%o)ﬁa_amf 1 ljfx“ﬁﬁ%gﬁg residence and re-entry permits—are conducted at the Tokyo
» Z HERIRAIALS ) e 1 1 1
MEEAREY (ERRS) b2 Regional Immigration Bureau. .
Note: Notification forms for special permanent residents
”ga_" e < e b 1ae are handled at the Unit in charge of Family Registry and
@ F‘i\,\Ab-li HRHAEEEEER Residents (Resident Transfer) of the Family Registry and
“Eﬁ - 0570-034-259 Resi(%eflts Section of _Shinagawg City Office.
Inquiries: Tokyo Regional Immigration Bureau, Tel: 0570-
B2 034-259
H &8
Lom
Ziz
—_— ] ]
=33 B 4. Gonverting Your Foreign
[+] = 2 o ] L] L]
g tEX Resident Registration Card
e
I LALS
20124E7H8 A L/{ FJ'J I ht% Iil)\’é_‘ Foreign resident registration cards issued on or before
SET R 13 N R i SRR TR e July 8, 2012 must be converted to a residence card or special
s 2 02&2 ermanent resident certificate.
E1YEES 3A o p . . . .
i E/\@w%i? M%T@“ <A E> ALY Please note that your foreign resident registration card
7&2‘0 "F.:E GDLﬁ iR E :t'ﬂl)\“«fi‘L % i LH can continued to be used until the following expiration dates
HLR xR EAT Ao LA TEET RS- (excluding permanent residents and those with designated
LTV PDES  DF 1viti 1 .
B ERa ). activities visa status):
PUTCCALSBLLBBILE L &5 = | Foreign Resident Registration Card Usage Periods
SNE ﬁ‘ﬁaﬁﬂﬂiwﬁﬁﬁﬁﬂﬂﬂ
- — Eligibilit Those 16 Years of Age | Those Under 16 Years
r;\_]:mw 16 s L‘,\lj':&)m 16 gu%isha)m; g y or Older of Age
The first date of the
| meacupraac il . designated renewal
7 Bl 4 9+u mj% 1)3}122 s gzzﬁthPSermanent period of your foreign | The 16th birthday
g L/ EIEEE b(’?J:‘ ) 16 03 resident registration
EHAR] DA card
The expiration date of your visa. (If there is a
Zh B | BEBEOBTR (EREROEBYBHO Those with a different | change ip your visa status of rqsidence, or if
o % i & TEN N z‘;»éﬁaﬁ e Rfans status of residence you receive a renewal of your visa, you will be
N " s issued a residence card.)
[7:30) 7)
To apply:
FRSkiaTr - Special Permanent Residents: Unit in charge of Family
ECRORVIOLy  Af B D UELOBA D S EIUIBALALS Registry and Residents (Resident Transfer), Family Registry
=5 X E Y . . . .
ﬁﬂﬁ%ﬁ@ﬁ AP (R AR R R and Residents Section, Shinagawa City Office, Tel: 03-5742-
(ERED) 6660
:;;% 03-5742- 6660 Those Other than Special Permanent Residents: Tokyo
e A EXELRIS LS D 2i¢ Regional Immigration Bureau, Tel: 0570-034-259

41?:']7'}(&%1«157#0)75 HRHAEEREET
%Eﬁ - 0570-034-259
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Seal Registration
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5. Seal Registration

(1) Seal Registration

In Japan, personal seals are required for a variety of
purposes. Stamping a document with a seal bearing your
name is equivalent to signing your name and is viewed as
confirming your agreement or approval. Official personal
seals are used on official documents, including all types
of contracts (real estate purchases, business transactions,
etc.) and documents required to establish a company.

(2) Registration

Registered foreign residents 15 years of age or older who
live in Shinagawa are eligible to register a seal. An applicant
should bring the seal he/she wants to register along with his/
her personal identification such as a residence card to the
Unit in charge of Family Registry and Residents (Resident
Transfer) or community centers with the ¢ mark.

When a proxy files an application, registration will not
be completed on the same day. For information on what
items to bring and the registration flow, refer to the
official Shinagawa City website.

Inquiries: Unit in charge of Family Registry and Resi-
dents (Resident Transfer), Family Registry and Residents
Section, Tel: 03-5742-6660

(3) Certified copy of seal registration

You can request a certified copy of seal registration at the
City Office Certificate Issuing Subsection or any community
center by showing your seal registration card. A registered
seal or letter of proxy is not necessary. It can be issued to
a proxy with a seal registration card if he/she can write the
address, name, and date of birth of the registrant.
The processing fee is ¥300 per copy.
Inquiries: Unit in charge of Family Registry and Residents
(Certificate Issuance), Family Registry and Residents
Section
Tel: 03-5742-6659
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6. My Number Card

The My Number Card is an integrated circuit-embedded card
with a My Number (personal identification number) printed on the
back and issued to only those who applied for it. It also includes
a face-to-shoulder photo and can be used for both personal
identification and My Number identification with just a single
card. You can also obtain certifications such as copies of your
Resident Record through convenience stores. (See the following
“Certification Acquisition at Convenience Stores” for details.)

(1) Application methods
1. Attach your face-to-shoulder photo to the Apphcatlon Form for

Issuance of My Number Card and post it in the return envelope

enclosed with the My Number Notification Card.

2. Scan the QR code on the Application Form for Issuance of My
Number Card with your QR-scanning device such as smart
phone to make an application online.

3. Enter your application ID, which is printed on the Application
Form for Issuance of My Number Card, into the dedicated
website to make an application online.

4. Make an application using your Application Form for Issuance
of My Number Card and the instant photo machine for My
Number Card application.(Installed in the lobby of Level 3 of
the second Government building of the Shinagawa City Office.
Fee required)

After your application has been received, your My Number
Card will be created at J-LIS (Japan Agency for Once the
Shinagawa City Office receives the card, they will send a notifi-
cation to the registered address. Make an appointment online or
by phone, then come to the Office to pick up your card.
Location the card will be issued: Unit in charge of Residential
Address Change, Family Registry and Residents Section, My
Number card issuance venue, Shinagawa City Office Dai-ni
Chosha 3F and four other locations

(2) Certification Acquisition at Convenience Stores

You can obtain certifications at convenience stores (where
multifunction copy machines are installed) throughout Japan using
your My Number Card with its embedded electronic certificate for
user identification. Obtainable certifications: 1. Copy of Resident
Record, 2. Seal Registration Certificate, 3. Taxation Certificate/Tax
Exemption for special city inhabi-tants tax and residential tax
Obtainable hours: 6:30 to 23:00
(except for year-end/New Year holidays)
Fee: 200 yen/certificate
Inquiries: Unit in charge of Family Registry and Residents
(Certificate Issuance), Family Registry and Residents Section
Tel: 03-5742-6659
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1. Electronic Certificates (Public

Certification Service for Individuals)

In every My Number Card is embedded an electronic
certificate, which is used for electronic online applications.

- Electronic certificate for digital signature (6 to 16 digit
code using alphanumeric characters) * * ¢ used to obtain
a resident record or other documents at a convenience store
or when logging into the Mynaportal.

+ Electronic certificate for user authentication (4-digit
number ) + + -+ used to acquire a Resident Record via
convenience stores or in the MyNa Portal

Inquiries: Unit in charge of Family Registry and Resi-

dents (My Number), Family Registry and Residents

Section Tel: 03-5742-6660

8. Notification of Family

Register

(1) Notification of Family Register (Koseki)
Koseki is an official document that notarizes the
registration of a Japanese person’s name, date of birth,
spouse, family relationships, and other personal information.
This registration system has no direct bearing on foreigners
unless they marry someone who is Japanese.
However, births, deaths, marriages, and divorces that take
place in Japan require the following notification.
Inquiries: Unit in chage of Family Registration Subsection
(Family-related registration), Family Registry and Residents
Section, Tel: 03-5742-6657

(2) Birth Notification

This notification should be filed within 14 days from the
time of birth. To file the notice, bring (1) the birth certificate
issued by the doctor, (2) the Mother-Child Health Handbook
(Boshi Kenko Techo), and (3) your Myna Insurance card or
certificate of eligibility containing insurance information if
you are a National Health Insurance member.

(3) Death Notification

If a person dies in Japan, a death notification must
be completed within seven days. Please submit a death
notification form along with a death certificate completed by
the attending doctor.

Note: In Japan, in general, a deceased person is cremated,
and the funeral urn is buried in a cemetery.
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Notification of Family Register / Taxes and Tax Certification

ThWhEEDT

(4) ISRE (4) Marriage Notification
WE T 75) “ 2& Ko Ak cibiis 255, il If a foreign resident marrigs a Japanese citizgn in Jgpan,
) Uh | wmEsEA BLICUA DxUA . Rb L the couple must submit various documents, including a
DIFNI EIZISJELF';Q% > f‘ttwmg@%;ﬁﬁ marriage notification, a certified copy of the Japanese
ﬁﬁ@ﬁ@rﬁ’\w ’%‘ﬁ@'éﬁ B B AL B person’s koseki (family register), the foreign resident’s
BEOEFERBLTLILZS W, passport, and a certificate of eligibility for marriage issued
by the embassy or consulate of the foreign resident’s home
country.
Y ThEED ; o .
(5) miERE (5) Divorce Notification
ﬁijﬁ £ {;[z,g BB 5 E%XEEE%Z@?— Ifa forgign resicient divorces a;l Japanes;: slpousue v&cliho livecs1
159> Pl R
Hikiz. koS _Iﬁ s in Japan by mutual agreement, they can be legally divorce
L Dhiry <scla o according to Japanese law. If both parties agree, they should
T, W AR T < . submit a completed divorce notification form to the City
@ Office.
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X E 9. Taxes and Tax Certification
& g3
8
Q
=
3 b A0 C A BRIZK T WA DAL WA . . . .
FELIE, SEaERR - FRIEIREIR - MEIRER D/ S TLy For details, refer to the English, Chinese, or Korean versions
FMEBEIZLTLEE L, AR B P134 B, of the brochure. See page 135 for available locations.
ﬁﬁti\ El%’imjjazﬁ{mq@m Bt - ?ﬁg g Taxes are used by the national and local governments to provide
Fﬁtz PORH - 2B 270l DR TVET, public services, such as welfare and health care services, as well

as the services of the police and fire departments.

B EKRD K BAEL & BAEL ) ; ; ;
(1) EES GSRIXES - SRS (1) Resident’s Tax (Special City Resident’s Tax/
. - )
o T Metropolitan ReS|de|:|t S 'I;ax)
D ow BUFAEY  Laah < v LedLx HARA  Lx i i i
VR T HSE, SilsEc s o fi (a) Wha is subject to resident’s tax?

] L < L ¢ Individuals who had an address in Shinagawa as of January 1
fm ?: ZL:E’, {?Ejjﬁ»”fil IEV‘” ﬁf T 32‘3{”(’% and had an income in the previous year are subject to resident’s
P HZET %?%Fﬁ %‘i%%ﬂl#%%ﬂ?o (iﬂfllXJ\ tax. Also, individuals who do not live in Shinagawa but own a
DR TH. HiE I~ LoFEr BN, 3 business, office, or house in Shinagawa are subject to this tax.
o (Those who do not currently have an income but had an income
mahxd.) . . . X

over a certain amount in the previous year are subject to the tax.)
O (b) Filing a tax return
B g L TWARCE |BE LR THENE Who Should File? Who Does Not Need to File?
thBAtR) Lit 03 & Leelly b EE Epd &
. BIERICFRES & . B 5FREET g;,;}%%—(*n . Indivi * Wage earners whose employers
e e . nij? Sun Individuals who had any withhold their taxes from their
% PoREMINENhT A income in the previous paychecks
. %ﬁfé@?éﬁt:%b 5 %ﬁéb"ﬁiééggﬁ@&'c % . %ecziii\r/iduals who need to * Individuals whose only income is a
TEERS EEE | BEodnod verify their tax status for gggtgt?;?ss lon and who claim no tax
29 B A lét’i THT k;;éﬂ’u ﬂ*(z&bnié €wt Ls their national pension, e . .
)%f%ﬂﬁ\ L.. FYu PRSI DRETE R & & B : + Individuals who have filed a final tax
T oo e National Health Insurance, return at a taxation office
& THOR T LA or child allowance whether | | Individual o bl I
kA ‘“ Raus they receive income or not. ndividuais receiving public wettare
ETBA EERSERYTLES assistance
@H & ¢ HAR (c) Filing period .
L el (4 el 4 [Je2ved £ Ho
W2 H16H~3H 158 (HEokie. = U§ua}ly, Febrgary 1§ through March 15 (the following
5 day if either day is a holiday)
D
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(2) Light vehicle tax (vehicle type)/Vehicle tax
(vehicle type)
(a) Light vehicle tax (vehicle type)
This tax is levied on individuals who own light motor
vehicles or motorcycles as of April 1.
(This also applies to individuals who discarded their vehicles
on April 2 or later.)

Filing a When applying for a license plate for your light motor
tax return | vehicle

Issues to | Registration, disposal, sale/transfer, change of address,
report theft, etc.

Motorcycles 125 cc | Tax Section, Shinagawa City
or less Office

Tokyo Transport Branch Office,
Motorcycles 126 cc | Kanto District Transport Bureau

m]f;i 0 o more 1-12-17 Higashi-Oi, Shinagawa-ku
returns or Tel: 050-5540-2030

reports Light three-wheeled
and four-wheeled Organization

vehicles 660 cc or 3-3-7 Konan, Minato-ku

less (for passengers . - -
or cargo) Tel: 050-3816-3100

Light Motor Vehicle Inspection

Note: Light motor vehicles used by handicapped individuals may
be exempt from all or part of taxation. Apply for the exemption at
the Tax Section by the deadline.
(b) Vehicle tax (vehicle type)

This tax is levied on vehicle owners.
Inquiries: Shinagawa Metropolitan Tax Office (City Office
2F), Tel: 03-3774-6666

(3) Payment Methods

Resident’s tax (regular collection) is paid in four
installments a year using the payment slips sent to each
person in June. A light motor vehicle tax (vehicle type)
must also be paid once a year using the payment slip sent
to households in May. Both must be paid by the deadline. A
late fee will be charged if you do not meet the deadline.

You can pay via online banking, smartphone payment
apps, credit cards (Mobile-Regi Credit, Net-De-Mobile-
Regi) or at a financial institution, convenience store or the
like.

Alternatively, you can have your payments automatically
withdrawn from your bank account.

Notes

1. If you plan to leave the country, assign someone to serve
as your tax manager in your absence or pay the full amount
of tax in advance.

2. If you are unable to make your current tax payments due
to a sudden change in your financial circumstances or the
like, please consult us before the payment deadline.
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(5) MTRS Erfie

(4) Tax Certification

If you need to verify your resident’s tax status, a
certificate of tax payment/taxation (non-taxation) can be
issued.

A processing fee of ¥300 per copy will be charged.

To verify your income tax status, contact a nearby
taxation office.

(5) Major Taxes Levied by the Metropolitan

%%%}Lﬁ T%}%w% % X z L (%%ﬁ%ﬁ) GOV'ernment . )
ﬁ%@%ﬁ%ﬁ%o - These include business tax, real estate tax, vehicle tax

P Uatih &0 L & Ls < p<lLs AL
BwEh @ BIEHEH (K% 2 )
<h b

EiE 1 03-3774-6666
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(vehicle type), and fixed asset tax.
Inquiries: Shinagawa Metropolitan Tax Office (City Office
2F), Tel: 03-3774-6666

(6) Major Taxes Levied by the National
Government

Income tax is a national tax levied on annual (January 1
to December 31) personal income. Wage earners have taxes
withheld automatically from their monthly paychecks, and
adjustments are made at the end of the year. Individuals with
large salaries or who have a source of income other than
their wages must file a tax return on their previous year’s
income and pay any taxes due to the tax office, usually

K (EE;;&;;EB%“::BM) 23 5 wony between February 16 and March 15 (final tax return).
%o)ﬂi”:‘ ?;}\ﬁ E%'—ii Qf ; ho ERR Other taxes include corporation tax, gift tax, and land
BuA bt GBS (X 3-13-22) value tax.

&3 03-3443-4171
& & Z Eo¥w & L BHhOIR
BWEabht  FRHEEE (PIE 1-1-5)
Th b
% © 03-37836371

AW T FH31EA
Fﬁb‘Abt* Eﬁmu‘?b“(@ﬁ?ﬁ*ﬁ%
&5 1 03-3821-9070

ey

Inquiries: Shinagawa Tax Office (3-13-22 Takanawa, Mina-
to-ku), Tel: 03-3443-4171

Ebara Tax Office (1-1-5 Nakanobu), Tel: 03-3783-5371
English consultations regarding national tax, Tel: 03-3821-
9070
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Chapter 3 Health and Welfare

1. National Health Insurance

and Latter-Term Elderly
Medical Insurance

(1) Public Health Insurance Programs

There are two public healthcare insurance systems:
Health insurance for employees and the public healthcare
insurance system called National Health Insurance. If you
have lived in Japan for three or more months and have a
resident record (except short stay), it is essential for you to
join either of the public insurances.

For details, refer to the English, Chinese, or Korean versions
of the brochure. See page 135 for available locations.

Inquiries: Qualification Subsection, National Health Insur-
ance and Pension Section, Tel: 03-5742-6676

(2) Latter-Term Elderly Medical Insurance
Program

Individuals 75 years old and older (or individuals 65
years old and older who have been certified as having
certain handicaps) who need to join a public health insur-
ance program must enroll in Latter-Term Elderly Medical
Insurance. The co-payment that patients must pay to their
medical institutions is 10% for most members, 20% for
those with income above a certain limit, and 30% for
currently employed income earners. The co-payment
percentage can be checked via the Myna Portal or the certif-
icate of eligibility containing insurance information issued
to you.

Inquiries: Senior Citizens Medical Care Subsection, Na-
tional Health Insurance and Pension Section, Tel: 03-5742-
6736
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2. National Pension

The National Pension system is managed by the national
government to support the elderly, handicapped, and surviv-
ing relatives of the deceased. All individuals 20 to 59 years

EAE T 5 EeHETT,
of age must enroll.
) X (1) Enrolling
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(3) BE—ISERIE

Visit the National Pension Subsection to enroll. You must
pay your insurance premium yourself. If you cannot pay the
insur-ance fee, please consult us. If you work for a Japanese
com-pany (workplaces that have employee pension
programs), you will be enrolled in an employee pension
program. Since your employer will complete the procedures
for your pen-sion, you do not need to enroll in the National
Pension sys-tem.

Inquiries: National Pension Subsection, National Health In-
surance and Pension Section, Tel: 03-5742-6682

(2) Benefits

If you have paid pension premiums or been exempted
from paying premiums for a total of 10 years or more, in
principle, you can start receiving the Old-Age Basic Pension
at 65 years of age. In relevant cases, you may also start re-
ceiving the Disability Basic Pension or the Survivors’ Basic
Pension. (You will need to fulfill the requirements to receive
these pensions.) Members must apply to receive pension
benefits.

Inquiries: National Pension Subsection, National Health
Insurance and Pension Section, Tel: 03-5742-6682
Shinagawa Pension Office,

Address: Takatoku Building 2F, 5-1-5 Osaki, Tel: 03-3494-
7831

(3) Lump-Sum Withdrawal Payment System
Foreign residents who have paid pension insurance premi-

iZ AL Fo v LB E CowndiLkiFhA G
1%[@;{:4 i 6 ﬁﬁﬁfﬁm fz r}%*%nh( e & i Zf - ums for six months or longer and leave Japan without fulfill-
EaHH LSEADT I, 2 FDNICEHK ing the requirements to receive benefits may request a lump-

é&%ﬁLﬁﬁ#mH6ﬂiTo
AbhAZA L & L
B b : SIS s

Th D
EEE 1 03-3494-7831

sum reimbursement of their premiums within two years of
leaving Japan.
Inquiries: Shinagawa Pension Office, Tel: 03-3494-7831

() ‘1; ’;A__J‘iﬁiétgﬁfg (4) Social Security Agreements
SOTHSCHA AR hA  oyEAnr Bon < Insurance period coverage is added cumulatively between
f T, REMEOERSETET. & participating countries. For details, visit the website of the
;f i3 Elzlifﬁﬁiﬁ*%@ R—LR=TERIZ, F Japan Pension Service or contact a pension office.
SEERICBREWE DB S0, Inquiries: Shinagawa Pension Office, Tel: 03-3494-7831
Ft‘iu Ebv: @ilESRET

%Eﬁ 1 03-3494-7831
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Long-Term Care Insurance

3.Long-Term Care Insurance

ol P = #» Z< LehbutEAiz &
= i ‘7)7\f ERHE TR Ta AR This public system ensures that the long-term care of the
255 = HORA &%ﬂfé'cﬁ'o 40 BE EORED elderly is supported by not only families of the elderly but
B EASREE s LTS LT, also society as a whole. All residents 40 years of age and
older must enroll in Long-Term Care Insurance.
&

(1) FEERICIAT B &% (1) When to Enroll in Long-Term Care Insurance
Ei?i] R LTV T 40 Mo B F 2R & 0 7 As soon as a person who lives in the city reaches 40
1%Bﬁ @?ﬁ&%%ﬁk& O T years of age, he/she becomes a member of Long-Term Care

S0 Insurance.

L 2L
® 'ﬂ‘.}\@ﬁ & r%g RO & > T Note: Foreign residents may not be eligible for insurance cover-

. ﬁiﬁ% & ’Zf:‘?n’iif?f AR ET. age depending on their status of residence or length of stay.
Buaht | SliEEEEs ,.M%Bﬁﬂ{fr Inquiries: Long-Term Care Insurance Premiums Subsec-
B 03-5742-6681 tion, Senior Citizens Welfare Section, Tel: 03-5742-6681
(2) RO (=i (2) Long-Term Care Insurance Members and
- - Premiums
M1T=7*)v§{lilmbv %2%%&{“”’”%
@ i ” s Primary Members Secondary Members
FREL | ap S U O 40m~64ENE & - Individuals 40 to 64 years
‘ S RALD ERIMALTVBA Eligibility | N9viduals 65 years ofage | o1 456 who are enrolled in
D National Health Insurance
{ﬁ% g m;;ﬁé ézi‘f‘a@ai;‘ 1? E Hjﬁ &3 L;’/é%éﬂ (@) Individuals who require
= R 54 O E | L2 RN R care for everyday living -
&_ ~ 5 5 f - f L;g\,\-(%\gig 1;1‘5; ™ tmg_v‘;a:%f £, activities, such as bathing, Individuals who have come
& 3 # o mon 1 fEicF SRS (16 using toilet facilities, and | L0 "équire care due to
*E =) ELugsLs 7)"42\%{‘75@?5%& DELER) ©C kT Eligibility eatir? ’ dementia, cerebrovascular
= : COREEE ylnte RE) -2 for 9 disorders, or other diseases
< ! NEEPPEEL benefits | (©) Individuals who associated with aging (16
8 /\I: VF—vari % require assistance with specific diseases) during
@ household chores or other . ;
B %
iiﬁ ME 475 everyday life activities or their early senior years
Bukly LEsn rehabilitation
RERE (RIIX) » Wy
Bk T j_][]k[j'(\,\ Eﬁ{% R K
BEIELNEY — |} Kﬁc £ R The insurer (Shinagawa. | g athod of calculating
EXchra@®| o oo City) determines the premiums for individuals
ARy fg;hg,g = E& NEY, amount of premiums based differs according to the
RR B | EnoFELET, on the cost of long-term health insurancg in which
oanes Lar fmnes Let<rr 59 Insurance | care services every three thev are enrolled
1%!@*4[1?)?11& ft REEH HHEECIEL premiums | years Y '
THAPRTUET, |TREVET, Insurance premiums for Insurance premiums for
o - individuals are based on individuals are based on
(3) /T:'E “,UE(J&—; =5 their income. income.
0 I 1E HA
JTARROY— 37\"?*“”5‘“ S EF'DH Le (3) If Long-Term Care Is Needed
L‘ _f\fj%ﬁ”ﬁj fgm;‘é%g@@ 9 iahf’ ff}{tfb@‘ To use long-term care services, you must apply for
iﬁfn fr‘i Xty — %m%%h?ﬁ%miﬁ%r%‘i% certification indicating that you need care. Contact your
Zic s < f_ X\, FES ntg :gﬁégao) X nearest In Home Long Term Care Support Center or the Senior
B U TR T 29— 20 LEATRD 5 h Support Subsectioq of the Senior Ci‘Fizens Welfare Section.
L\i‘g“ There are upper limits on the services that can be used,
3 S DameLesc U amuls Uskmuess g depending on the classification of the certified care required.
Fﬁ“ bt : B RS E LR - B Inquiries: Senior Citizens Support Section 1 and 2, Senior
W5k - 03-5742-6729 - 30 Citizens Welfare Section, Tel: 03-5742-6729 or 6730
W ES5Ly B fch
(4) Y—2BREOAREAHE (4) Members’ Responsibility for Service Costs
A LEF—C20BHO 1 31~ 3% Lt Members are responsible for paying 10% or 30% of the
DhERrerhatiie n 2, F—E A cost of services that they used as well as the fees for meals
Y L T A T provided at the facility. If the co-payment portion due at the
mi‘f{f? H ?E*ﬂfm EOEEEBALHEE, time of services exceeds a certain amount, the insurance will
LR E #BA 715}’7‘—’ i%ﬁ L&, cover the difference.
BnA bt Eibs i ,.,,x%g{-ﬂ-‘? Inquiries: Long-term Care Insurance Benefits Subsection,
B 1 03.5742-6927 Senior Citizens Welfare Section, Tel: 03-5742-6927
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4. Welfare

(1) Senior Welfare (In Home Long Term Care
Support Center)

This is a place where families caring for people at home
can consult with specialists in a familiar local setting. By
providing information and advice so that people can get the
health and welfare services they need, this facility helps
reduce the burden placed on caregivers. Call to set up a
consultation appointment.

Inquiries: Senior Citizens Support Section 1 and 2, Senior
Citizens Welfare Section; Tel: 03-5742-6729 or 6730

In Home Long Term Care Support Centers

Daiba 3-11-16 Kita-Shinagawa | 03-5479-8593
Higashi-Shinagawa 3-1-5 Higashi-Shinagawa | 03-5479-2793
Higashi-Shinagawa Dai-ni | 3-27-25 Higashi-Shinagawa | 03-5783-2656
Kami-Osaki 3-1-1 Kami-Osaki 03-3473-1831
Nishi-Gotanda 3-6-6 Nishi-Gotanda 03-5740-6115
Osaki Osaki Wiz Tower 2F, 2-11-1 Osaki | 03-3779-2981
Minami-Oi 4-19-3 Minami-Oi 03-5753-3902
Minami-Oi Dai-ni 4-9-1 Higashi-Oi 03-5495-7083
Yashio 5-9-2 Yashio 03-3790-0470
Oi 4-14-8 Oi 03-5742-2723
Oi Dai-ni 3-15-7 Oi 03-5743-2943
Nishi-Oi 2-4-4 Nishi-Oi 03-5743-6120
Ebara 2-9-6 Ebara 03-5750-3704
Koyamadai 1-4-1 Koyamadai 03-5794-8511
Koyama 7-14-18 Koyama 03-5749-7288
Seiko 1-8-7 Nakanobu 03-3787-7493
Nakanobu 6-8-8 Nakanobu 03-3787-2167
Oohara 6-25-13 Yutaka-cho 03-5749-2531
Togoshidai 1-15-23 Togoshi 03-5750-1053
Tosho 4-24-15 Yutaka-cho 03-5750-7707

(2) Welfare for the Disabled

(a) Handbooks for Those with Disabilities
A. Physical Disability Handbook

For those with physical disabilities, such as in the hands and
feet, eyes, speech, hearing, heart, liver, kidneys, respiratory
organs, bladder, or rectum, this handbook is needed to take
advantage of the various programs and subsidies available. There
are six categories, depending on the level of disability. Please
call for more information, including on application procedures.
Inquiries: Obstacle Certification Procedures Subsection, Handi-
capped Residents Support Section, Tel: 03-5742-6710 Fax: 03-
3775-2000
B. Ai no Techo (Mental Disability Handbook)

For those with mental disabilities, this handbook is needed to
take advantage of the various programs and subsidies available.
There are four categories, depending on the level of disability.
The Ai no Techo program is run by the Tokyo metropolitan
government, and the Ryoiku Techo program is sponsored by the
national government.

Inquiries (for those who are 18 years of age or older): Tokyo
Metropolitan Welfare Center for the Physically and Mentally
Handicapped, Tel: 03-3235-2961

Inquiries (for those who are under 18 years of age): Shinaga-
wa City Child Guidance Center, Tel: 03-6712-8261
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(b) Consultation on Everyday Living for Those with Disabilities
Consultation services for the following are available:

- Consultation about everyday living

- Consultation on the use of welfare services for the disabled
For those who are physically or mentally disabled:
Shinagawa Hatanodai Disabled Children Consultation Support
Center

5-2-2 Hatanodai, Tel: 03-5750-4995 Fax: 03-3782-3830
Shinagawa Higashi-Shinagawa Disability Consultation Support Center
3-1-8 Higashi-Shinagawa, Tel: 03-5479-2912 Fax: 03-5479-
2938

Shinagawa Minami-Shinagawa Disabled Children Consultation
Support Center

3-7-7 Minami-Shinagawa, Tel: 03-5460-5301 Fax: 03-5460-5303
For those who are emotionally disabled:

Shinagawa City Local Activity Support Center for Mentally
Disabled “Time”

2-24-2 Nishi-Gotanda, Tel: 03-5719-3381 Fax: 03-5435-0563
Shinagawa City Higashi-Shinagawa Mental Disability Consul-
tation and Support Center, Nodoka

3-1-8 Higashi Shinagawa, Tel: 03-6260-2500 Fax: 03-6260-2501
For residents who are developmentally disabled:
Shinagawa City Consultation Support Center for the
Developmentally Disabled Children and Adults
1-20-12 Kami-Osaki, Tel: 03-5793-7071 Fax: 03-5793-7149

5. Childbirth, Childrearing,

and Education

(1) If You Become Pregnant

Parent and Child Health Handbook (Oyako Kenko Techo)
(Mother and Child Health Handbook/Boshi Kenko Techo)
Once you obtain a doctor’s confirmation that you are
pregnant, please submit a pregnancy report. You will be
given a Parent and Child Health Handbook (Oyako Kenko
Techo); formerly the Mother and Child Health Handbook/
Boshi Kenko Techo, along with prenatal health checkup
coupons and other documents. English, Chinese, Korean,
Tagalog, Thai, Portuguese, Spanish, Indonesian, Vietnamese
and Nepali versions of the handbook are available for
those who have difficulty entering information in Japanese.
The pregnancy report of forms are available at the service
counters of the Health Care Services Section, health service
centers, and the following community centers: Shinagawa
Daiichi, Osaki Daiichi, Oi Daiichi, Ebara Daiichi, Ebara
Daiyon, and Yashio community centers.
Inquiries: Public Health and Hygiene Subsection, Health
Care Services Section; Tel: 03-5742-6745

(2) When a Child Is Born

(a) Birth Notification

If you give birth to a child, obtain a birth certificate from
your doctor and submit a birth notification to the Family
Registration Subsection within 14 days.
Inquiries: Unit in charge of Family Registry and Residents
(Family-related registration), Family Registry and Residents
Section, Tel: 03-5742-6657
(b) Lump-Sum payment for delivery and childrearing

Members of National Health Insurance will receive a Lump-
Sum Childbirth Allowance as one of their insurance benefits.
Those enrolled in the Shinagawa City National Health Insurance:
Benefits Subsection, National Health Insurance and Pension
Section; Tel: 03-5742-6677
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(3) Infants and Toddlers

(a) Infant health checkups and consultations

A. Health checkups for children 4 months, 18 months,
and 3 years of age and infant health, development, and
psychological consultations

B. Medical and educational consultations for children with
chronic diseases

Inquiries: Health service centers

Shinagawa Health Service Center

Address: 3-11-22 Kita-Shinagawa, Tel: 03-3474-2225

Oi Health Service Center

Address: 2-27-20 Oi, Tel: 03-3772-2666

Ebara Health Service Center*

Address: 6-6-6 Nishi-Gotanda, Tel: 03-5487-1314

* Scheduled to change from May 2026

Address: 2-9-6 Ebara Tel: 03-3788-7013

(b) Children's vaccinations

The city offers vaccinations to protect children from
infectious diseases. (See the vaccination information
included in the Mother-Child Health Handbook.)
Inquiries: Unit in charge of vaccinations, Healthcare and
Disease Prevention Section; Tel: 03-5742-9152

(c) Subsidies for medical expenses

Medical expenses subsidy for children up to 18 years:
The city will subsidize the copayment for medical service
under health insurance expenses for children until they com-
plete the third year of high school (until the first March 31
after they turn 18). Applicants will be issued medical exam
certificates, which should be presented together with health
insurance cards to medical facilities in Tokyo where medical
care is received.

Medical expenses subsidy for single-parent families: Sin-
gle parents can obtain a single-parent medical care certificate
valid until the child they are raising completes the third year
of high school (until the first March 31 after they turn 18).
You must apply to receive this certificate. Part or all of the
copayment amount for treatment subject to medical insur-
ance will be subsidized (please note that income restrictions
apply).

Inquiries: Unit in charge of Allowances and Medical Care
Subsidies, Childrearing Support Section(Medical Care),
Tel: 03-5742-9174

(d) Allowances for children

A. Child Allowance (Jidou-Teate)

This allowance is available to city residents who are raising

children up to high school age (until the first March 31

after the child turns 18). (No income limit)

B. Children’s Rearing Benefit (for Single-Parent Families)

Child-Rearing Allowance: This allowance is available to

mothers, fathers, or guardians who are living in the city and

raising children up until the first March 31 after the child

turns 18 and who meet one of the following conditions.

1. Child whose parents are divorced

2. Child whose father or mother is dead or missing

3. Child whose father or mother has abandoned the child for
one year or longer
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4. Child born to an unmarried mother
5. Child whose father or mother has been imprisoned for one
year or longer by law
6. Child whose father or mother has a severe handicap
7. Child whose father or mother has received a protection
order
Disability Allowance: It will be paid to a father, mother,
or a person who brings up a child younger than 20 years
old with moderate intellectual disability, cerebral palsy, or
progressive muscularatrophy certified as Degree 2 or higher
physical disability.
C. Children’s Support Benefit (for Single-Parent Families)
This allowance is available to fathers, mothers, or
guardians who are living in the city and raising children up
until the first March 31 after the child turns 18 (including
moderately or more severely handicapped children until they
reach 20 years of age) and who meet one of the following
conditions:
1. Child whose parents are divorced
2. Child whose father or mother is dead or missing
3. Child whose father or mother has abandoned the child for
one year or longer
4. Child born to an unmarried mother
5. Child whose father or mother has been imprisoned for one
year or longer
6. Child whose father or mother has a severe handicap
7. Child who meets one of the conditions above (1 through 5)
and whose father or mother is not in a de facto marriage
relationship
Please note that if the applicant or child receives a public
pension, this benefit may not be provided in some cases.
D. Special Children’s Support Benefit
This is paid to fathers, mothers, or guardians who are
living in the city and raising handicapped children under 20
years of age.
Note: Income restrictions apply for all allowances.
Inquiries: Unit in charge of Allowances and Medical Care
Subsidies, Childrearing Support Section; Tel: 03-5742-6721,
03-5742-9174

(4) Children Center

Facilities that are open to community children have rooms
where children can play, make crafts, play sports, read
books, or enjoy other activities. They are used to host club
activities and events as well. Also, there are “Oyako salons”
where people raising children can interact with one another.
Inquiries: Children Center Management and Operations
Subsection, Child Upbringing Section, Tel: 03-5742-7823

(5) Smile School (After-School Day Care)

The city operates a Smile School (after-school day care)
at each elementary school and compulsory education school
where children can spend time together after classes, on
Saturdays, and during summer break. (Registration and fee
required)

Inquiries: Unit in charge of safe places for children, Child Upbringing
Section (Smile School), Child upbringing Section; Tel: 03-5742-6596

(6) IKUMO Yashio (Yashio Childrearing Support Facility)
As a hub for childcare support, this facility is designed to promote interaction

among infants and toddlers, their parents, and local residents who provide

assistance to families raising children.

It has an Oasis Room (temporary childcare service) and a play area featuring

wooden furniture and toys designed for infants and toddlers. Tel: 03-5755-9625
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(7) Child Care

(a) Nursery schools
This facility provides childcare for infants and toddlers
while their parents are at work or need childcare for other
reasons, such as illness.
Submit the application along with the required documents
to the unit in charge of enrollment consultation, Nursery
School Enrollment Adjustment Section of the City Office.

Inquiries:Unit in charge of enrollment consultation, Nursery
School Enrollment Adjustment Section, Tel: 03-5742-6725

(b) Day care for sick children

If a child is but the guardian is unable to take a break from
work, the child can stay at a medical institution or nursing
room attached to the nursery.
Inquiries: Unit in Charge of Management Support, Childcare
Facility Management Section; Tel: 03-5742-6724

(¢) Oasis Room (living assistance-type temporary child
care space)

The Oasis Room can care for children temporarily while
their stay-at-home parents are receiving hospital care,
shopping, or refreshing themselves at cultural classes or
other places.

Inquiries: At-home Childrearing Support Subsection, Child
Upbringing Section; Tel: 03-5742-7104

(8) Kindergarten

There are eight municipal kindergartens in the city, and each
provides two years of care.
Applications for enrollment are accepted every month, except the

ones for enrollment in April, which are accepted in late October.
Inquiries: Unit in charge of Enrollment Consulting, Nursery

Entrance Coordination Section; Tel: 03-5742-6725

Private Kindergarten Subsidy: The subsidy will be paid
to a guardian when the child aged 3 to 5 years old (until en-
trance to elementary school) registered as a resident in Shi-
nagawa City goes to a private kindergarten.

Inquiries: Subsidy Subsection, Nursery Entrance Coor-
dination Section;Section; Tel: 03-5742-6039

(9) Elementary School, Junior High School,
and Compulsory Education School

Compulsory education in Japan consists of nine years
of schooling: six years of elementary school (for children
6 to 12 years of age) and three years of junior high school
(for children 12 to 15 yeas of age). The school year starts in
April. Children with foreign nationality are allowed to go
to the municipal elementary school, junior high school, or
compulsory education school if they have reached school
age.

Inquiries: Educational Affairs Subsection, School Affairs
Section; Tel: 03-5742-6828

* Assistance with School Expenses

Shinagawa City provides financial aid to guardians of
children who go to municipal elementary school, junior high
school, or compulsory education school. It will be decided
based on the income of the previous year. If you are eligible,
the City will provide support for school supplies and other
related expenses.
Inquiries: Educational Affairs Subsection, School Affairs
Section; Tel: 03-5742-6828
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(1) Adult Cancer Screenings and Health
Checkups

Shinagawa offers various types of cancer screenings and

health checkups. Inquire for details.
(a) Cancer screening

Screenings are offered annually (in some cases once every
2 years) for the following types of cancer free of charge
(some require a fee):

Stomach cancer, uterine and breast cancer (for women),
lung cancer, colon cancer, prostate cancer (for men), and
larynx cancer
(b) Health checkups for 20 years or older
(c) Hepatitis Virus Screening
(d) Eye examination
(e) Adult dental checkups
Inquiries: Public Health and Hygiene Subsection, Health
Care Services Section; Tel: 03-5742-6743

(2) Designated Checkups
Blood tests for HIV and syphilis can be conducted
anonymously and free of charge.
Note: No certificate-issuing services are available.
Inquiries:
Shinagawa Health Service Center
Address: 3-11-22 Kita-Shinagawa
Tel: 03-3474-2225
Ebara Health Service Center*
Address: 6-6-6 Nishi-Gotanda
Tel: 03-5487-1314
* Scheduled to change from May 2026
Address: 2-9-6 Ebara Tel: 03-3788-7013

(3) Medical Expense Assistance
Assistance is available for medical expenses related to

bronchial asthma, incurable diseases, chronic pediatric

diseases, mental illness, tuberculosis, and other diseases.

Inquiries:

* For incurable diseases, chronic pediatric diseases, and
mental illness: Contact the health service centers, Tel:
03-3474-2225 (Shinagawa Health Service Center), 03-
3772-2666 (Oi Health Service Center), or 03-5487-1314
(Ebara Health Service Center) *

*Scheduled to change from May 2026
Tel: 03-3788-7013

* For bronchial asthma: Secondhand Smoking Countermeasures

and Public Health Subsection, Health Care Services Section,

(only those under eighteen years of age may apply)

Tel: 03-5742-6747

For incurable diseases: Health Prevention Subsection, Health

Care and Disease Prevention Section; Tel: 03-5742-7846

For tuberculosis: Infectious Diseases Prevention Subsection,
Health Care and Disease Prevention Section; Tel: 03-5742-

9153
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Chapter 4 Living Information

1. Garbage and Recycling

For details, see the pamphlet entitled How to Sort and Dispose of
Recyclables and Garbage & Waste Sorting (available in English,
Chinese, and Korean). See page 135 for available locations.

(1) How to Dispose of Waste

Shinagawa City provides a house-to-house waste
collection service. Please contact the waste collection office
first to request the start of collection, and then put waste out
in front of your house, etc. by 8:00 on the designated
collection day. (In apartments and condominium complexes,
place waste in the designated area.)

Note: In early collection areas, items should put out no later
than 7:30.
(a) Combustible waste—Collected twice weekly

Put kitchen waste, scrap paper, uncleanable plastic
products, rubber products and leather products in a lidded
container or a semitransparent bag that allows the contents
to be seen.

(b) Ceramics, glass, and metals—Collected twice a month

Put ceramics, glass and metals in a lidded container or
transparent or semitransparent bags so that the contents are
visible. Empty gas cylinders, spray cans, and lighters of all
contents and place them in bags separately.

When disposing of rechargeable batteries or small house-
hold appliances containing them, place them in a separate
bag clearly labelled “Rechargeable Batteries.”

Note: Please contact the waste collection office if you re-
cently moved into Shinagawa.

(2) How to Dispose of Recyclables

Put recyclable items out at the recyclables collection
station by 8:00 on the designated collection day.
Recyclable items—Collected once a week

Recyclable paper (newspapers, magazines, cardboard,
paper boxes, and other recyclable paper), bottles and cans
for food and beverages, plastic bottles, dry cells (D, C,
AA, AAA, N batteries, 9-volt batteries, button-cell [CR
and BRY]), plastic, fluorescent lights, fluorescent lights,
mercury thermometers, and mercury sphygmomanometer
Inquiries: Shinagawa Waste Collection Office
Programs Subsection, Tel: 03-3490-7051
Resource Recycling Promotion Subsection, Tel: 03-3490-7098
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Garbage and Recycling

Z 2L B5LTHEL

(3) HBXTH (E:AH)) (3) Bulky Waste (by Appointment)

%8, BEEne 130 @ggmgjomg 30cm LU:O) Bulky waste refers to large items with one side longer
Fanong, Brcs M:V)ia“o ﬁ%iﬂrw 1o than approximqtely 30 cm, such as furniture and bicycles.

2 L s DL ; You can have items collected or you can drop them off
<ﬁ§?ﬁ§'“§ﬁ ‘Lg}bﬁi’%’]ﬁ/\%gﬁﬁﬁﬁb Bhz for yourself at designated places on Sundays. Contact
T dh JliikcaZ ey 5 —cmia, 5“’)5*”1 the Shinagawa Bulky Waste Reception Center to make a
Al T Bsn, ¥ 4’ / 5= z v M J: é EB;& collection appointment and place items out on the designated
ALTEET, BAC g:( ¢;ﬁﬂ,§>, \%‘(3‘0 ﬁﬂ_ day. Appointments can be made via the Internet as well.
&&I%%Ei%ﬂ‘z Fﬁ % B0 Li?aﬁ$%%)ﬂﬁ’(7ﬁ W = i Purchase prepaid bulky waste stickers at sales locations or at

Waste Collection Offices and affix them to your bulky waste.

SAIAL TR IR THL TR, 125 Or, apply online and pay the processing fee via electronic

b5 < S Lx b TIS0:) TA LUF-H30
—* v PCHURALRIUBFHRN TR (71 payment (credit card). If you choose this option, write the
/‘ v k) —( x4, BEHFOBE. ;[:E}L( _‘;,Ly:@%@ registration number, collection date, description of the item,
ﬁ a‘:» DI ffﬁk £y ﬁlgﬁ h% A, BH. $EeaiL. and the fee on a piece of paper and attach it to the bulky waste

instead of the sticker.
COLCAS DR GEDESS Inquiries: Shinagawa City Bulky Waste Reception Center,

B bt Bk S S ey 4 — Tel: 03-6733-5374 QE@

Th b &
EiE - 03-6733-5374 O]

(=144
ﬂ%&

Items Not Collected as Bulky Waste

=

AT HTIE '.:I:."t!‘ﬂf'l!‘ h Under the Home Appliance Recycling Law, televisions,
b on - refrigerators (and freezers), cooler-warmers, washing
%%‘;) A 7 Hz(ﬁ?b‘ﬁﬁﬁé ;h‘ T I/ e - (niﬁf machines, clothes dryers, and air conditioners cannot be

E g(( Vo) - {%Nﬁ (A(mﬂﬁ 7%?%1% A collected as bulky waste.

@1% 17:/ti*ﬁj&.ﬁ’(tiﬂ§(§’(é‘iﬁ/uo Please contact the store where you purchased them
o BIE. guge AETBE i 123 F"jm or the store where you will purchase a replacement. If

Apee s, Ho = TE AR J&ﬁ @iﬁ the store where you purchased the item or if you live far

from the store, contact the Electric Appliance Recycling

B3 KBV IA I LE ey s —ABH L .
Reception Center.

i’,‘iffé oo Inquiries: Electric Appliance Recycling Reception Cen-

FEVIA7NRN Yy = ter, Tel: 0570-087-200

&A1 0570-087-200 Note: Recycling fees and collection and transportation
%A 2 Wk SRR S AL E T fees will be charged.

A JAYIEDNTHE, A —— E] = To recycle personal computers, contact the manufacturer.

B EFI LiA&L a0, =2 Note: If the manufacturer is unknown, contact the PC3R

% A— N —HARHOBA . XV 3y 3R HE Promotion Association, Tel: 03-5282-7685 @&
{42 (B% : 03-5282-7685) 1< BELADY %%
<EE0,

#b L Htues U Lz U Ee56h1

3 sy g Inquiries: Programs Subsection, Shinagawa Waste Collec-
Budne : R tion Office, Tel: 03-3490-7051

Th b
E&E 1 03-3490-7051

Lk (4) Other Recycling

(4) ZOMDEFRDU YA IV In Shinagawa City, groups of residents collect recyclable

ik e, g ﬁ@ 1IX ZT vay NGO items (group collection), and recyclables are collected at the
Blod  ExTim collection site other than recyclables collection stations.
@”Lx‘r%ﬁ,@uzfﬂ?gfi@fﬁimLT[‘%@L(’ . (a) Group collections (Neighborhood associations collect
O] %IEHX (WM&, BREEFPRomE. H specific items on a given date/location.)

B - 1577 Newspa%ers,l magazines, cardboard, used clothing, paper

LAsh &o L A 5B F fJ

T ST 4 S cartons,_ ottles, cans, etc. ' '

fﬁﬁéﬁ FERE - PRl - ity 7 - O (b) Collections at designated collection sites (From 10:00

Efif s e o to 12:00 on the 2nd and 4th Saturdays of the month,
@ WA (A2 - 41D 10:00~12:00, items are collected in 31 locations, e.g. elementary

31 AFOINERE) whoolsin thecity)

BRE SpucEaMs hratiguy  caRrTi riTo sed clothing, waste cooking oil, waste gardening soil,

E < F%ﬁzf%%Kmxi PERR (B small electric devices, and heavy-duty battery

L f)ﬁ > bjihﬁ“g et eeemn e * Small electric devices (specified items) are collected in
s ONURE (RERE) 12, KR N collection boxes at the City office, gyms, and Shinagawa

jTi%E%é ‘%; SO (BH) - 2 II;(i)brra;ry and Waste Collection Offices during the business

A 2Ll urs.

%bt@w_ i’ ZL%:{%“%] X}f:ﬁiz o Inquiries: Resource Recycling Promotion Subsection,

Fﬁb“‘bt‘ S i e e Shinagawa Waste Collection Office, Tel: 03-3490-7098

3 1 03-3490-7098 26
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Pets and Other Animals
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2. Pets and Other Animals

(1) If You Own a Pet, Please Observe the Following
Rules:

(a) Finish urination and defecating before taking your dog
for a walk.

(b) Do not let your pet soil or damage public places or other
people’s property/buildings.

(c) Do not let your pet be a nuisance to your neighbors.

(d) If your pet runs away, you must do all you can to find it
yourself.

(e) You must put a leash on your pet when walking it.

(2) Dog Registration and Vaccination

Dogs 91 days old or older must be registered (one time
only) and vaccinated annually for rabies.
Inquiries: Administration Subsection, Public Hygiene
Section, Tel: 03-5742-9132

(3) If Your Pet Dies

(a) If your dog dies, file a notification of death at Public Hy-
giene Section, Shinagawa Public Health Center.

Inquiries: Public Hygiene Section, Shinagawa Public

Health Center, Tel: 03-5742-9132

(b) Pet owners are responsible for disposing of their de-
ceased dogs, cats, birds, and other pets. Owners can also
dispose of their pets at the Trash and Recycling Collec-
tion Office. (Fees apply; less then 25 kg per pet)

Inquiries:Administration Subsection, Public Hygiene

Section, Tel: 03-3490-7051
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Cars and Bicycles
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3. Cars and Bicycles

(1) Driver’s License/International Driver’s
License

To convert a foreign driver’s license or for information on
international driver’s licenses, please check the website of
Police Department.

Inquiries: Samezu Driver’s License Center, Tel: 03-3474-
1374

(2) Automobile Insurance

All car owners must have automobile insurance. There
are optional insurance plans for casualty compensation that
are not covered by compulsory insurance alone. If you are
involved in a traffic accident, call your insurance company
immediately.

(3) Traffic Accident Insurance

There are various insurance policies, such as Shinagawa
City resident traffic accident insurance (*), insurance for
bicycles with the TS mark, bicycle secure insurance, and
various specified policies. Please consider the one that is
most suitable for you.

* Please see the website of Shinagawa City for details.
Inquiries: The traffic safety subsection, Community Traffic
Policy Section, Tel: 03-5742-7660

(4) Shinagawa Bicycle Sharing

You can rent and return bicycles at any of the bicycle
ports (rental and return bases) in the 16 cities in Tokyo.
Please ask the Shinagawa City bicycle sharing operation
office for instructions, locations of ports, and rental fees.
Inquiries: Shinagawa City bicycle sharing operation office,
Tel: 0570-783-677

(5) When Riding a Bicycle, Please Follow
These “Five Rules for Safe Bicycle Use”

1. In general, ride on the road and keep to the left.
Only ride on the sidewalk in special cases; pedestrians
have priority.

2. Always obey traffic lights, and stop and look both ways at
intersections.

3. Always turn on your lights at night.

4. Never drink and ride.

5. Wear a helmet.
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Cars and Bicycles

U TAHLPE3UALES
(6) BEEEREEAHLELES (6) Use Bicycle Parking Lots
B R N A h\ﬁﬁz%é NTWLaE5E Bicycles and motorcycles left in the roadway block traffic
s [E3) w .
OEFI e 0 R & o T, and create a hazard for pedestrians.
U CALYEIOALIES B AE 83053 Stations with Bicycle Parking Lots (Fees Apply.)
Bz FimEER (FH)
Lines Stations
é?tﬂm\ AEBL
. Oimachi, Omori, Osaki, Gotanda, Nishi-Oi,
55 L $5  B8bY  BBEE I kA £ KL JR Line
KHET - AZ I%5 - ARME - 5 and Meguro
JR 55 0 B <5
A - BE . . Shinbanba, Aomono Yokocho, Samezu, and
HLERITAT LA £ b3b0SIB55 EH F O LpauAb Kelkyu Line Tachiaigawa
REE 5%« 5 MW - L=
LoLAvu £ ZLI3AA 6pOX A b Shimoshinmei, Togoshi Koen, Nakanobu,
R TR - FHMAE - I - ER T : Ebaramachi, Hatanodai, Togoshi Ginza, Ebara
JEAThTD L S At okyu Line .
=B H] - IROE - FHEREE - £RT Nakanobu, Fudomae, Musashi Koyama, and
ik - REET - gL - B Nishi-Koyama
éﬁ%t@%é% )i:'& . it Toei Subway Line | Togoshi and Nakanobu
E5%LD BB 0 WL W LiI%A i i ibaj
S| A Tokyo Monorail Oi Keibajomae
24 hos 7 vern ) Rinkai Line Tennozu Isle and Shinagawa Seaside
V) A D VER F G- | DR
[£3)5 ) B35 5 U ThLrrzLiEL
@) ElizoREakE® (7) Shinagawa City Measures against lllegal
L ThALxk&ZS> 5 A L < L&k L Thl® H H
Ert SR I DB s e B Bicycle Parking
NA 7 EER, BEShET, ;ﬁgf@g& H— If a'bicycle or motorcycle is left i.n an ill'ega! pgrking
b2 zone, it will be removed after a public warning is issued.

bnffﬁtk%z—/ﬁ&tkib #wa

If the bicycle or motorcycle is locked with a guard pipe or
5HEEIE ’G)J%ﬁbiﬁ“o

chain, the locks will be cut off during the removal process.

U TALPBE [0 & EE
(8) mf*nhgﬁﬁ FE5|TmBh (8) When Retrieving an Impounded Bicycle or
@ DL HD Motorcycle
. é%%%i 7z li}\{ 70)%@ (a) You will need the following:
) ;é%—g%”:éﬁ HEH— N COLT - K& &5 * Your bicycle or motorcycle key
B TR . .Your' drlvpr S llcepse residence card, or other form of
5 = o e ss Leris h identification showing your name and address
Le ) }’ﬁf{i&{%ﬁk%bfc%ﬁﬁ (H#H3,000H - N1 2 * Money for the removal and storage fee (bicycle: ¥3,000;
2 E 5,000/) motorcycle: ¥5,000)
15 3 WEsNEE Ak * The name of the station where your bicycle or motorcycle
#H %’. was impounded and the impound date
= U hh
e (b) Hours
BH (R * Daily (excluding the year-end/New Year holidays)
-10:00~19:00 * 10:00 to 19:00
@t%%ﬁa%}ég%ﬁ (></\‘4 7@?\%&3@{%%5}?@;}) (¢) Locations and stations covered (Note: Motorcycles
.f\lg)ﬁéﬁ““ FOREE - 54 2) A 131 are t)aken to the Yashio-Kita Bicycle Storage Center
only.

ésiﬁﬁ 1 03-3790-8820

BB g5 BEEE  LLBE 0 LbLABL  E CLo3aA BB ¢ Yashio-Kita Bicycle Storage Center (for bicycles and
k#ﬁmgwibgﬁf - PR FEAH - K motorcycles): 1-3-1 Yashio, Tel: 03-3790-8820
w %ﬁ%iﬁ %%ﬁ?‘ RN - jt#?i“;%,m A - Oimachi, Osaki, Nishi-Oi, Shimoshinmei, Togoshi Koen,
%I?HI?’% )b ouII/ *}4 ¥ I(zn.l];)r.i, Shinl%anba, AI()IlnonodYsoli(.ocho, Teéchigiigawa, Oi
Sl ST eibajomae, Tennozu Isle, and Shinagawa Seaside
: 3-11-14
Tibﬁu{% LG * Fudomae Bicycle Storage Center (for bicycles): 3-11-14
?ﬁ ,085456:8885 . L Nishi Gotanda, Tel: 03-5436-8885
aﬁ)if%ﬂ;@i;itﬁiﬁ%ﬁ‘ﬂih' /bl - ‘%Eﬁw‘#i Gotanda, Meguro, Musashi Koyama, Nishi-Koyama,
5@ EF'}E EIENT - IEOG - PG - fEJE e Fudomae, Togoshi, Nakanobu, Ebaramachi, Hatanodai,
FﬁL\Ab_t}_- o 52 I B o Togoshi Ginza, and Ebara Nakanobu

Inquiries: Bicycle Controls Subsection, Community Traffic

%t 1 03.5742.6786 Policy Section, Tel: 03-5742-6786
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4. Electricity, Gas, and Water

(1) Electricity

The electricity in eastern Japan, including Shinagawa, is
100V/50Hz. (In western Japan, it is 100V/60Hz.)

Raising all breaker switches will start the flow of
electricity. If you activate the breakers and the electricity
still does not come on, contact your electric company.

(2) Gas

The type of gas used by Tokyo Gas (city gas) is 13A.To
start your gas service, contact your gas company in advance
to arrange a visit by a gas utility worker.
* If You Smell Gas

&
w1 %ﬁl’: £2 (a) Open your windows and doors.
OEPHERT 2. (b) Shut off your gas valve.
@ 771*3’255&)50 (c) Do not use any flames and do not touch any fan or elec-
® Aﬂ%fﬁﬁﬁ L7209, @)‘(\5 7380)24 vF trical switches.
uﬁmama (d) Contact your gas company even if it is night or a non-
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business day

(3) Water

You may drink water straight from the tap.

Water service will begin after you contact the Bureau of
Waterworks. If you turn on your faucet and the water does
not start to flow, contact the Bureau of Waterworks and turn
the main tap inside your meter box to the right.

Inquiries: Bureau of Waterworks Customer Service Center,
Tel: 03-5326-1101

* If You Have a Water Leak

Turn the main tap inside your meter box to the r1ght to
stop the flow of water and contact the Bureau of Waterworks.
Tel: 03-5326-1101 (For payments, leak repairs, and
inquiries)

(4) Methods of Paying Utility Bills

You will be sent invoices for your public utility charges
for electricity, gas, and water. Payments should be made by
the payment deadline at any post office, bank, convenience
store, etc. If a payment is not made by the payment deadline,
late fees will apply and/or your service may be suspended.
» Automatic Payments

You can arrange to have your payments automatically
withdrawn from your bank or postal savings account.
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5. Telephone, Postal

Services, and Banks

(1) Telephone
To obtain a new line or transfer one

Apply for a new telephone service via the call center
or service counter of NTT East. Starting a new telephone

i—i o0 Tk - service or notifying of a change of address: 116 (toll-free)
LE 6 (fK) sk : 0120- 116-000 (##) From a cell phone, Tel: 0120-116-000
;EER%Z ;L 7 3 ERER ORI Note: Three-way call service with an interpreter is available.
BB 0:00~ 17: 004 Ik (FERAEmE 2 TR <) Hours: 9:00 to 17:00, year-round (excluding the year-end/

New Year holidays)

(2) Postal Services
Delivery when you are not at home

For small packages and registered mail brought when you
are not home, the mail carrier will take the item(s) back and
leave a notice of attempted delivery. If you would like to
arrange delivery of the item(s), please apply using one of the
following methods:

TA D

(DEF;;EM . . (a) Phone
L) @b%ﬂ%ﬁt:%ﬂ%ﬁb’( VB HE Contact the delivery center at the phone number listed
BLa2502 hASL S & Th b AT nAb5L & EoR0 . . .
BiE 2 h L oE o B AR B 1o ik L ¢ on the notice of attempted delivery, and select the desired

B> L A

SR - BOER R 2R,

delivery date and time.

(b) Online
®L/ FoAoh Lo s Apply via the QR code on the right.
E@QRj _ FJ: D EFGAJ}Q (C) Mail or FaX

@%fi?%i SgEs FAX
M%$ﬁ%£ﬁ@i %im@%@%%%ﬁ#
] 0):3’0%[1 581 EE%EO) %Eﬁﬁ?’\ FAX ’EJEE

ﬁﬁ‘@@iaﬁl%ﬂ' ED%\ K)\c‘:ﬁ)’ﬁ?’)‘ﬁﬁﬁ
'E"éiﬁﬁﬂgﬂ (@iﬁﬁﬁﬁm\ <A FUN—H—
R &) ZF->Ti<o

Fill in the required information and fax it to the number
listed on the notice of attempted delivery, or drop it into a
postbox.

(d) Post office

For more information, please use the following:
Inquiries: Customer Service Center, Tel: 0120-23-28-86
From a cell phone, Tel: 0570-046-666
Tel: 0570-046-111 (English)

S5 A

< = :{fi Py TOFERR PAKE. Call the number listed on the notice of attempted delivery
5 5 @ Ei R L first, then bring your notice of attempted delivery, personal
% ‘; Hiic ﬂ%@%%:}bfﬁfr ) 0):!‘0%[16’@‘ [ =GE P seal, and a document confirming your name and address
|2 =) g rbfﬁblAbtj‘—ﬁEJ éfﬁ%b %@}%%% (driver’s license, My Number card, etc.) to the post office
,ﬁ §
we

=

-

HL <LiLl"F0)FEJL>Abﬁ5E CHERL SV Hours: 8:00 to 21:00
oAbt BESEY—U AL 5 —
%5 1 0120-23-28-86 (3) Bank

Th b AR M

E:E : 0570-046-666 ()
Th b F ATy

2% 1 0570-046-111 (zE
U »A

BfH : 2 H/8:00~21:00
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To open a bank account, please consult the financial
institution of your choice.
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Chapter 5 Facility Guide

1. Libraries

There are 11 libraries in Shinagawa City, as well as the
Osaki Kodomo Library and the Musashi-Koyama library
facility. The libraries provide not only books but also
CDs and magazines and organize various events, such as
displaying of special feature books, lectures, and movies.

They are waiting for your visit.

Library Address Tel

Shinagawa Library | 2-32-3 Kita-Shinagawa | 03-3471-4667

Futaba Library 1-4-25 Futaba 03-3782-2036

Ebara Library 1-9-15 Nakanobu 03-3784-2557

Minami-Oi Library 3-7-13 Minami-Oi 03-3761-6780

Genjimae Library 4-14-17 Nakanobu 03-3781-6273

Yutaka Library 1-17-7 Yutakacho 03-3785-6677

Oi Library 5-19-14 Oi 03-3777-7151

Gotanda Library 6-5-1 Nishi-Gotanda | 03-3492-2131

Osaki Library 5-2-1 Kita-Shinagawa | 03-3440-5600

Osaki Library annex |3-12-22 Osaki 03-3491-3430

5-10-27 Yashio 03-3799-1414

Yashio Library

Osaki Station West Exit Satellite Library
(Osaki Children’s Library)

You can borrow Shinagawa City Library books and materials
you reserved at this library, as well as return any city libraries’
books and materials, register a library card, and complete the
renewal procedure for your card. There are also picture books,
picture cards and books for young children.

Address: Osaki Wiz City Terrace 2F, 2-11-1 Osaki,
Tel: 03-5487-6551

Musashi-Koyama Satellite Library

You can borrow Shinagawa City Library books and materials
you reserved at this library, and return any city libraries’ books
and materials here as well.

Address: 3-22-3 Koyama, Tel: 03-3782-8310

(1) Hours

Libraries

Monday through Saturday, 9:00 to 20:00

Sundays and national holidays, 9:00 to 19:00

Year-end opening (December 29-30)

=Only at Shinagawa, Ebara, Oi, and Osaki Librarie
9:30 to 17:00

Closed: Second Thursday for all libraries except for the Shi-
nagawa, Ebara and Gotanda branches; fourth Monday for
the Shinagawa, Ebara and Gotanda branches; year-end/New
Year’s holidays, special maintenance periods and facility in-

spection days.
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Satellite libraries

e(saki Station West Exit Satellite Library
(Osaki Children’s Library)

Hours: Monday through Friday, 8:00 to 20:00;

Saturdays, Sundays and national holidays, 9:00 to 19:00

Closed: year-end/New Year’s holidays, special maintenance

periods and facility inspection days.

eMusashi-Koyama Satellite Library

Hours: Monday through Friday, 8:00 to 19:00;
Saturdays, Sundays and transferred national holidays, 10:00
to 15:00

Closed: national holidays, year-end/New Year’s holidays,
facility inspection days.

(2) Library Registration

Users must register to borrow materials from the library.
Bring valid identification issued by government agencies
such as a student ID, Driver’s license, My Number card,
or residence card with your name, address, and date of birth
printed on it when you register. You will receive your library
card after you register.

A library card is valid for two years and must be renewed.
To renew your card, please complete the renewal notification
form, and bring valid identification, issued by government
agencies, with your name, address, and date of birth printed
on it (see above). You will not be allowed to borrow, reserve,
or request books 90 days after your library card has expired
unless you complete renewal procedures.

(3) Borrowing Limits and Periods

You can borrow up to 20 items at one time from all
libraries. Items may be borrowed for two weeks. You may
borrow up to four videotapes and DVDs and up to eight
reference materials, such as local materials and dictionaries,
from all libraries for up to one week. Some materials may be
used only at the library and may not be borrowed.
Note: DVDs (available only at Shinagawa, Ebara, Oi, and
Gotanda libraries); videotapes (available only at Shina-gawa
libraries)

(4) Reserving Materials

You can reserve books or magazines that are currently
checked out or that are shelved at other libraries. From the
Shinagawa City website, you can search any Shinagawa
City library’s collection and reserve materials.

(5) Events

Storytelling, lectures, movies, and other events are held at
the libraries.

Inquiries: Shinagawa Library, Tel: 03-3471-4667 or contact

the individual libraries
individu EThE

Ok
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Cultural Facilities / Sports Facilities

Bk b

2.ty I—IRE 2. Cultural Centers, Etc.

AL Lwd

ety v —i3. BENRSE - Xk 24—
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VIEHZE L TS IF L HROAPRI L H W,
kX
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Cultural centers are facilities where people of all ages
can interact with one another through volunteer educational,
cultural, and athletic activities and are intended to promote

L e th lopment of warm and interacti mmunities.
Y e development of warm and interactive communities
uss 0 Curian (Civic Hall) 5-18-1 Higashi-Oi 03-5479-4100
2ol HA WAH 5181 | 03-5479-4100
Ak At Square Ebara (Civic Hall) | 4-5-28 Ebara 03-5788-5321
27 ITER #IR 4-5-28 03-5788-5321
037 ¥ €1 5 Small and Medium 1-28-3 Nishi-
dihh%trs— |malii1-283 |03.3787-3041 Entorprise Center Shinagawa 03-3787-3041
/‘;—\ % B oo i1 | 03.3799.2021 Community Plaza Yashio |5-9-11 Yashio 03-3799-2021
7
RV, e Gotanda Cultural Center |6-5-1 Nishi-Gotanda | 03-3492-2451
ARENXIEt> 42— |BEAERHEG-51 | 03-3492-2451
P P Ebara Cultural Center 1-9-15 Nakanobu 03-3785-1241
FERX{Et > 52— FREE 1-9-15 03-3785-1241
. = Higashi-Shinagawa 3-32-10 Higashi- ) ~
m:";f i h{” ra— %tﬁ'ﬂ” ﬁ 3-32-10 | 03-3472-2941 Cultural Center Shinagawa 03-3472-2941
ROBY{te> 45— |HOE 5195 0337865191 Hatanodai Cultural 5-19-5 Hatanodai 03-3786-5191
Bass V Fh D AabE W Center
MmAHMXIEt> 42— |mAH1-12-6 | 03-3764-6511
T Minami-Oi Cultural . C
KA T s — EXft 1-4-25 | 03-3774-5050 Center 1-12-6 Minami-Oi 03-3764-6511
IaneEZlL wrss Maple Center 1-4-25 Nishi-Oi 03-3774-5050
(%E%%%%ﬁ%@ £HT 2-1-30 03-6451-3411
o ECORU Togoshi
IKUMOX® U 35 . (Environmental Learning |2-1-30 Yutakacho 03-6451-3411
s 2k i 5 | J\# 5-8-41 03-5755-9625] ili
(BT T E i Exchange Facility)
IKUMO Yashio
(Yashio Childrearing 5-8-41 Yashio 03-5755-9625
Support Facility)

3. ZK—ViES

LV hA
@ (1) B 3. Sports Facilities
EATH, HEce ATy, #L
BAREETERVEDEIL AL, BAT. B (1) Gymnasiums
BTRAS 5513, KK (. i, w5

& UBL T A

S B 2-1

1-2

Th D
BEE 1 03-3449-4400

sBaExE & 13

o it 8
O [ Bk 8 5

These gyms can be used by individuals or groups. For

-
<Y
=L
= R Losh ALY &S . ) N
= THHZENDNPHZLDERS L. | BN TE more information, please contact the particular gym. A first-
=3 i% LTEE N, time user should bring a document showing that he/she is a
& 252500 s city resident (that he/she lives, works, or attends school in
[awER] Shinagawa) to the registration desk on the first floor.
FIFHRFR 0 9:00~21:30
givh T KW o5 ¥ Lello i B pLHA LLLDOPTH .
RER 5 3 AlEH (HHOB A3, IN * General Gymnasium
R, Hours: 9:00 to 21:30
s i AR ER.Loyzovay Closed: 3rd Monday (Tuesday 1_f Monday is a national holi-
s - day) and year-end/New Year holidays
%;f B Facility features: Athletic field, martial arts hall, Ping-
BHE I NRIVP NV —=R—)L R v bR — )by Pong, recreation room, conference room, and training room
TeoZpd LwiEH AL ?5 T EH LeZs o ey e .
TR, HER, FE, ALE. EFE, HRY VR, Activities offered: Badminton, volleyball, basketball, ten-
& T nis, Ping-Pong, judo, kendo, karate, ballroom dancing, folk

dancing, and more

Address: 2-11-2 Higashi-Gotanda, Tel: 03-3449-4400

An eight-minute walk from Osaki Station or Gotanda Sta-
tion
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Sports Facilities

& ZLRvndPA
[(FkiEER]
W £S5 L DA
FIFERERE © 9:00~21:30
U R I LoD X Bl

WREE B AmE iHoBA e, HHE).

RAEOhA L

Ri1Z¥]

WE SRR, R, SR LY T—o s

VRN —R—), /\Z’J‘/ M‘—)I/
&) LwiEd  BAES

iﬁ\ﬂﬁ\ﬁxyzz Rz e

7 '{—ﬂ']

FIFRSRT : 9:00~21:30

%%é ERER (RS ciLliLcas
VHAHDET)

L golx»\;{z &) ¥ Ly)
MBEEAR  BH5
Leb<
BENRIVF I NL—KR—L N7y hR—
j~eE-UR)
U, BB, ¥ RRE
£ E; zZ 1E5
&k - R 4-5-28
Th b
EEE 1 03-5788-5321
EHE /a7m<6tf/mir L RFRE EH5TIVTHA ﬁhi:ta’hé’is
O T H %ff»%mﬁﬁd\m%ﬂ St _BAR R EEER -

A ELhPDRX =3

FERPERGES 10 7

2) =l
GEKT -]
< WD BATL RADA ekl TV
XD 6 DDA T —IIE, FR/ % U TR
) 19) oD kD FTLiWLEILo PR RY
ERLOET, B, FRAIR R KK E DA
n k5 I3
HETHATEAVELH D ET,
VokoNE  BE & ZHTHEL W L) Zh 507
FIRR : A (BREND) 350, &b (
ALHN L p Zh
AL 170

LEHbHCAABATY

ErLuh
&l[ZEEAK T —Iv | L& 3-9-30 | 03-5460-0480

7) Ahb
BE m7J<7 U | oz
132 m Wik Aveo | BREA

2 b éil 2-11-2| 03-3449-4400
AR L)

03-5750-1549

03-5492-7582

03-3785-1241

03-5749-3350

57—
@L&?Tbli%"l%ﬂf—)b BE 322

EuoIcbs &5 U

7HmE ~9HnE ERAEc (MEFHOH

3H<)

< WoLxd BeinoIs L Tna>
Q@RI - R T =)L (FEER)

Eé@a

FuLAins)

HmAbﬁ AR— /%ﬁ%ﬂﬁXﬁ /%ﬁ%
%sﬁ : 03-5742-6838

* Togoshi Gymnasium

Hours: 9:00 to 21:30

Closed: 2nd Monday (Tuesday if Monday is a national holi-
day) and year-end/New Year holidays

Facility features: Athletic field, martial arts hall, Ping-
Pong, recreation room, and conference room

Activities offered: Badminton, volleyball, basketball, ten-
nis, Ping-Pong, judo, kendo, ballroom dancing, folk danc-
ing, and more

Address: 2-1-17 Yutakacho, Tel: 03-3781-6600

A seven-minute walk from Togoshi Koen Station on the To-
kyu Oimachi Line

* Arena of Square Ebara (Shinagawa City Ebara Hirat-
suka General Citizens’ Hall)

Hours: 9:00 to 21:30

Closed: During the year-end/New Year holidays (in addi-
tion, on some days the facilities are unavailable for rental
due to maintenance inspections)

Facility features: Athletic field

Activities offered: Badminton, volleyball, basketball, Ping-
Pong, dance and more.

Address: 4-5-28 Ebara, Tel: 03-5788-5321

A ten-minute walk from Musashi-Koyama Station on the
Tokyu Meguro Line, or from Togoshi-Ginza Station or Eba-
ra-Nakanobu Station on the Tokyu Ikegami Line.

(2) Pools

* Swimming Pools

With six heated public swimming pools, residents can
enjoy swimming year-round. Pools may be unavailable for
use due to school use, swimming classes, or swim meets.
Admission: Adults (high school age and older), ¥350; chil-
dren (junior high school age and younger), ¥170

Shinagawa Gakuen 3-9-30 Kita-

Heated Pool Shinagawa 03-5460-0480

Hino Gakuen Heated . .

Pool (connected with | 2 11-2 Higashi- 03-3449-4400
Gotanda

General Gymnasium)

Togoshidai Junior High

School Heated Pool 1-15-23 Togoshi

03-5750-1549

Yashio Gakuen Heated

Pool 5-11-2 Yashio

03-5492-7582

Ebara Cultural Center 1-9-15 Nakanobu 03-3785-1241

Hoyonomori Gakuen

Heated Pool 1-3-40 Futaba

03-5749-3350

* Outdoor Pool

(a) Shinagawa-kumin Park Outdoor Pool, 3-2-2 Katsushima
From July 10 to the 2nd Sunday of September (excluding
days used by groups)

(b) Public Elementary and Junior High School Pools (desig-
nated schools)

During summer only

Inquiries: Community Sports Promotion Subsection, Sports
Promotion Section, Tel: 03-5742-6838
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Sports Facilities

P E50&5
(3) Ekiz (3) Baseball Grounds
ety * Rubber-ball Baseball Grounds
XEMAHSHE | "N 2623 | gy A - Tennozu Park Baseball | 2-6-23 Higashi-
T %;é;% Ground Shinagawa
P UBELIIAA P E0305) ® b AR =Y HEER Inquiries: Community
UAS: Bl /NESL555¢ J\# 1-31 w | : . : -
ALAEE RS sz A — v e Yashio-kita Park 1-3-1 Yashio Sports Promotion
LKAt £323ik Lhey Thb Baseball Ground Subsection, Sports
oy R I Efx B 03 tion, Spc
I 5 R A waii Promotion Section,
548 w4 Is742.0808 - inami Tel: 03-5742-6838
2 Shinagawa-minami 5-8-4 Higashi- el
o - . Terminal Baseball Shina a\?va
=8 Lidas - Bu Ground g
Ao i
TEo e G cation/inqui
saEZ&y\uz\m;a‘m 293055 R‘%ﬁ 4-1-19 X Appllcatllon/lnqumeS:
i YNEIES S R—vtr4-—) Oi Central Seaside Park Maintenance
-;gg% 1 03-3790- 4-1-19 Yashio Office (O| Spor‘ts
A Park Baseball Ground Center), Tel: 03-
2378 3790-2378
R Pl
[CEHETKG .
Tor i * Junior Baseball Grounds
FHROFA grLann
- e Lo & 3-1013 | Kodomo-no-mori Park 3-10-13 Kita-
SHvahE Junior Baseball Ground Shinagawa Inquiries:
251 ZR—Y EERR i
L& 7)"1’)|<ZM’.£§ i poLE sug g . . Community .
T 3.20.2 Hhtsy K — e Shinagawa-kumin Park 3-9-2 Katsushima Sports Promotion
Z EBHEFFIRIG yé?%u g_% 03 Junior Baseball Ground Subsection, Sports
S F SAEIZIAA o Promotion Section,
gﬁﬂHE@L\\ » %(;# 5742-6838 Samezu Spor-ts Park Higashi-Oi 1-4-11 Tel: 03-5742-6838
- & bR 141 Junior Baseball Ground | "9
C&S
4) Yvh-—iz (4) Soccer Field
[ZE& b4y H—in] * Junior Soccer Field
SEVEDt
meEhE Inquiries: Community
L. L BRZHAA AR — Y HEER . i H
LB DREEE g%?ibis 2-2 i 2 A — o Shinagawa-kumin Park 3-2-2 Katsushima gﬁggjczgc;\mgtlg:ts
ZEbHy H—iB e IR — i Junior Soccer Field Hon, Spe
/ géﬁ{%u %_% 03 Promotion Section
no Tel: 03-5742-6838
5742-6838
(5) F=Zx3—+h (5) Tennis Courts
@ (BA>=2a— K] * Outdoor Tennis Courts
VALLENDZTIAATIENILE | DALLE D Higashi-Shinagawa | 3-14-9 Higashi-
- Rl /AR ERKS &l 3-14-9 . ib Park Tennis Court Shinagawa
£29AATWERILLE) 5 SHEVEHLYE . - iries: i
E_ NILAERERS | A% 1-31 x:j& /%;é;ﬂ% ¥ash|o-(l:<|ta PRI 1-3-1 Yashio gggr:;e;rc?nﬁggzmty
= BT = B ennis Court
< EDXRAE | o i ok 1nis ~ou : Subsection, Sports
D TR is 822 e ghlrila_lgawg-lgjmlr;l 3-2-2 Katsushima | Promotion Section, Tel:
g ‘ e &R B 03 ark fennis ~-ou 03-5742-6838
@) b;.‘;pf‘ HRRARE | BE®/I1-27 © | 5745 6838 Shinagawa Central | 1-27/28 Nishi-
EH 28 Park Tennis Court Shinagawa
:gg bﬁib . ﬁfﬁ Application/Inquiries:
5 23k ) . Park Maintenance
Wabt A Oi Central Seaside | 4 1 19 vashio | Office (Oi Sports
DEEE igmieert (5 Park Tennis Court '
tﬂ_iehé#zs\év - ?E%%%Pﬁ (x Center), Tel: 03-3790-
yers et N\# 4-1-19 HIK—Vt 2378
o RERA )
hn * Indoor Tennis Courts
&EEE 1 03-3790-
2378 General Gymnasium 2-11-2 Higashi-Gotanda | 03-3449-4400
BLEW i i -1- - -
(BAF=27— k] Togoshi Gymnasium 2-1-17 Yutakacho 03-3781-6600
FEECT W 112 | 03.3449.4400 Emzl'r'pi”s‘; Medlum 11-28-3 Nishi-Shinagawa | 03-3787-3041
E 2LV PA BEpB LS
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503L¢) & €19 KLLEHD
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Sports Facilities

ES5L&5
(6) S (6) Kyudojo (Japanese Archery Halls)
%;?{IIL{KIA i I 3-14-9 Higashi-Shinagawa Park Kyudojo, 3-14-9 Higashi-Shinaga-

% - 03.3471.8930 wa, Tel: 03-3471-8930

N VN 7 1 Inquiries: Community Sports Promotion Subsection, Sports
B LAH - BB DE L ARV IR A A — Promotion Section, Tel: 03-5742-6838
‘/?&1.%
@.uﬁ 03-5742-6838
b.{jiﬁ;ﬂ:&L}E B ifbégi :
(7) B.LEais - i5 (7) Track Field/Ball Game Ground
ggj’jé#,g,; i A R LBl - Bl Oi Central Seaside Park Track Field/Ball Game Ground,
/\@]4 1 19 4-1-19 Yashio
. SIRARAD U b Lx BB Application/Inquiries: Park Maintenance Office (Oi Sports
EP l/ll}} FﬁL\Ab‘li' ﬁ.%iﬁgﬁpﬁ (KFAR— Center) Tel: 03-3790-2378
Yy —)
Th D
&5 1 03-3790-2378
. Gk vzl 8) Plazas Where You Can Enjoy Sports
®) Rt—vhTEHRE - i (®) Joy =p
Oy L Inquiries: Section Chief
?EF' Lidds - B NI in charge of Youth
® UBZiAA £ BCTEVRE | LB ﬁﬁ“fbiiiﬁ;\y MaSIt.IO ar p| 5-11 Yashio Sports, Sports
JEAEZ BRI | V8511 | #ERSESL X WMo [Flkekez! Promotion Section,
e /;E“é i-é:s Tel: 03-5742-6943
03-5742-6943
— ) Inquiries: Community
E UK - B Shinagawa Central |, - ©q Nishi- Sports Promotion
T ... Lou: 2y Park Multipurpose Shinagawa Subsection, Sports
LA brhs/AR @127 | 20 0 Plaza Promotion Section, Tel:
£ BCTEVS I z R —
SENLS 28 HEERIE 2R 03-5742-6838
UHEERR EEE
03-5742-6838
L&SH2T525TWL ZS3TLHWVIES
(9) ERARE (BERIR) (9) Elementary School Yards (School Yards
BoCHEIES O < DOLENoC  SHTL L ¥y BE Open to the Pub||c)

?#%%Elkliid EREDORE & RE DO

rUchifiL e, On non-school days, the school grounds of municipal

elementary schools are open for use as playgrounds for

KRR & 5T, %iﬁfé BRI D T, %%L children.
PLLEIAH-TSH & »
IF, B NERETBRVEDELZE 0, Note: Days and hours of use vary by school. For details,

contact each elementary school.

@ (10) FL—Z=VIE « AK—VE (10) Training Room and Sports Rooms
Silfee> 52— |3k&ii31122 | 035782.8507 Shinagawa Health Center || 1~22 Kita- 03-5782-8507
= Shinagawa
NI e e
:H'_ 2. A‘ibl?hl? N KL Z kA K
= HEEEEt 2~ | BARM 6-6-20 | 03-5487-1317 6-6-20 Nishi-G
< Ebara Health Center ’ 03- 5487-1317
Lo otanda
X = 509087 & €59 ELLBph
= FhEEE 2 — &)l 1-28-3 | 03-3787-3041
m i - - i ._
Small apd Medium 1 28 3 Nishi 03-3787-3041
VLLBHDSA 2 sLLEED Enterprise Center Shinagawa
mll3Et > 2 — | ®alll 3-32-10 | 03-3472-2941
o o Higashi-Shinagawa 3-32-10 Higashi- ) ~
ROAY{tt> - |HOA 5195 |03-3786-5191 Cultural Center Shinagawa 03-3472-2941

BradbH \ KA B

EaA o %;é# 1126 | 0337646511 Haganodai Cultural Center |5-19-5 Haganodai |03-3786-5191

Minami-Oi Cultural Center |1-12-6 Minami-Oi 03-3764-6511

®LE B LE P LE
Nl t > 2 — N\Ef 5-10-27 03-3799-2000
Yashio Community Center |5-10-27 Yashio 03-3799-2000
ZHBICTORSE | oy
» Lb N\i# 5-9-11 03-3799-2021 Community Plaza Yashio |5-9-11 Yashio 03-3799-2021

UV

olos Lo Note: Contact each facility for the sports available.
SR 2 A LA S BRI ADE S EE L, Y ports av
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Places to Go in Shinagawa
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4. Places to Go in Shinagawa
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(1) Togoshi Park
2-1- 30 Yutakacho Tel: 03-3782-8819

2 . A five-minute walk from [Togoshi Koen Station]
on the Tokyu Oimachi Line

This park was created using the garden ruins
of the second home of the Hosokawa Family, the
feudal load of the Higo (Kumamoto) Domain.
With a valley and waterfall centered around a
pond and a gate called kabuki-mon, the park is
reminiscent of a feudal load’s res1dence
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(2) Bunko-no-mori Park
1-16-23 Yutakacho, Tel: 03-3782-8819
@ A five-minute walk from [Togoshi Koen Station]
on the Tokyu Oimachi Line

This park includes the lake and trees of what
once was the National Institute of Japanese
Literature. Usually it serves as an oasis for visitors;
in times of disaster, it also serves as an evacuation
site that ensures the safety of all who go there,
equipped with various disaster prevention functions.
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(3) Ikedayama Park

5-4-35 Higashi-Gotanda, Tel: 03-3447-4676
@ A 15-minute walk from the east exit of [Got-
anda Station] on the JR Yamanote Line, Tokyu
Ikegami Line, and Toei Subway Asakusa Line
This park was developed on the ruins of the
second home of the Ikeda Family, the feudal load
of Bizen (Okayama) Domain. Visitors can enjoy
the flowers, including water lilies and irises, all
year long.
In autumn, the leaves of the trees turn a beautiful red.
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3-2-2 Katsushima, Tel: 03-3762-0655
r ;. @ A 10-minute walk from both [Tachiaigawa
Station] and [Omori Kaigan Station] on the JR
Keihin Kyuko Line

With facilities where visitors can hold day
camps or enjoy cycling, everyone from children
to adults can enjoy this park.

Shinagawa Aquarium is in the garden.
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o e s e o 7o% F34 EpActol7tskel - 2 o wa) Fo] 7k
ORFRBITE LRI AwEE #1000 © [0 T TS

EEE—JL/{I& —I—' ) %E*ﬂgﬁﬁﬁiﬁm, %}Z Eﬂ O] 7‘]:'] 57 ‘4_ }\]-O] gao O] 7]__15_:0_]_01 01 1—_50] l.?_Ei 01

PRI PKIKE: Wl A% 5] Qe
(5) RAFRBATEE (5) Omori Shell Mounds Garden
Kt 6-21-6 621601

@ A five-minute walk from [Omori Station] on the JR
Keihin Tohoku Linethe JR Keihin Tohoku Line
Omori Kaizuka (shell mounds) was discovered
and surveyed by Dr. Edward S. Morse. Today,
it has been developed into an archaeological

BLoAESIEL BBLY A X &1z

OJRR(,\i:H:ﬁ [RARER fEAss

oA

-2t LD, %génnﬁﬁ
NLIh FAEW
5. Biffe. BEEEe LcBfshTu

Bb YL

9, AREFHAT>TOET,

. - park. The site features a monument that says,
<elth The Omori Kaizuka Monument stands here.
(5) KFRIFKEMEEE (5) 2222 F10[=7t RHHHA
AH 6-21-6 220] 6-21-6
ORFERIL AW , H1T50% oRAClAEETH 2o o ZM 5
- NN B Az A st AR e e wE HE dAE &
. IRZRDIER, I SpuzsUAY =
pa ?;M‘;fefﬁqugﬁf*fg?& Agdozm Jusol g o2t exe 2]
FEBERT NI, X EBRIT FRIIZH o 71 7 A9 A Q&L T,
(6) REOADE (6) Nemunoki-no-niwa Garden
UL 2 A R 5-19-5 Higashi-Gotanda
ﬁﬁ}i EH o 1?555;” —— . ,, Topscss . A 10-minute walk from the east exit of [Gotanda Station] on the JR Ya manote
.]Rllliﬁ ﬁ‘?"?‘lﬂkﬁ %K'%’ i  Line, Tokyu Ikegami Line, and Toei Subway Asakusa Line

[ﬁ}iﬂﬂg}ﬂ ﬁuﬁ%loﬁ} There used to be the house of Shoda, the
L“”” & LR G family of the Empress Emerita Michiko, in
’F%%iéuii):«%? EEEE B‘;i this garden. The Empress Emerita included
%%ﬁ*bf;gl:é{%}:%?e@ﬁ < the trees called Albizia and other plants in
NERBOARPELDIZD,, EETFSEO . this garden in her poems, and the rose named
%E‘%iﬁ’)mt/\‘—? gg%‘—(ﬁ-o " w A aa e after her 12we11 known.
P (6) JETNI=E R PIIY
(6) aXpiEE
et 5-19-5
RARME 5-19-5 IR obvhe el M, =57 o] Al7bul A, Eofo] A3k of
ORLF4E, Kt b4, FEWTHIEL "AREE ROSHT100% AFFARA ‘TERTRl EX ZoA T H 108
HEXEXZEFRTHRK - ERMREIXNE A}ek% u) x5 o] B Lu} Ae B = Hu| et
WA, BREXERTHNRPBEGEHERNFIEE 4EF Aot fEE oA AAYFe 2 E

DR EECEERE NP b

5 UEBEFRTEFRANBERERER,
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Places to Go in Shinagawa

N By & DOBB L ES55B5NVWVATS XA
(7) BESDF EBLLXHMERPRFGRLE)
/\ﬁﬂ 4-2-1
Th b BB L
Eauﬁ 03-3790-2378 (RHAR— ‘/t/57 )

BB L L LIEXXE

0%&%/V—»Fk#m%%wﬁlﬁ$%}
BB L £b 2 & oL

ox#mw<%u>@5%ﬁﬁx

2 LB#HEH F Le & 13

(#0258 [A\MR) RS

A JOWOASA B Z HEDW T 9

655 ] FIETIR O fF 8 72

Zh v Ak I3 3

F, FETOBEDD. NERE |

DHOHTES,

(7) B2Hx FBALKRKHEBELAPRE
EXE)

J\UEl 4-2-1

F3iE © 03-3790-2378 (KHHEHID)

® RREHL KHEDIANE , H1T8H%

O EAHEY (RO)  RUHEEL
HO2RG , E /\WE TE RE
517645
FRETRERRRENAR. TEE
WHORE, BERITEeS,

(7) Nagisa no Mori (Oi Central Seaside Park)

4-2-1 Yashio, Tel: 03-3790-2378 (Oi Sports Center)
@ An eight-minute walk from the [Oi Keibajomae Station]
on the Tokyo Monorail.

@ A six-minute walk from the [Yashio Minami] bus stop
after taking the Toei bus [Route 1-92] from Oimachi
Station (East Exit).

This lush green park runs along the Keihin-unga canal.
Visitors to the tidal wetlands can play along the shore or
go fishing for goby.

- |
B

(7) LIZIAIC] &(&

2 e)

B 220 25 Y

oFA1 2 4-2-1 Tel 03-3790-2378 (20| AX = AMIE])
o= Bred ‘@9o] Fupg ool oM kK 8E
@ 2 20|mA|Y (F%) oM ML ©0]92A1F
= Bt ‘oAl e vy’ oA dat F EH 6
Aoldl ks wet A E Ado] FLELE .
AE W Aol AU BETS HAE & F
A

AU,

o o

MAELS gazbmj ?PDD 22
(8) TOIET U (RIEFHREER)
BHT 2-1-30 (FEARN)
Th b Eoihh U DE
B 1 03-6451-3411 ({FEEH £ < 9:00~20:00)
L €A £ LTI RARL EVBABETA U
E?’%g?ﬁ‘&)ﬂﬁ’\ﬁll’\]k% . [REREIERPL A X2 b

PAELS EX

<HEEE R ERBERTT. KORS D B5h5H
%%a7w//s@n\A@@mé%ﬁmﬁ?%%%a
B TR TEL L e rTE ST,

*Bﬁﬁfﬂ};lal 7:00~21:30 (%0 SRIMI29:00~)

% IFRBIEE R - %lﬁ]&: 1F & v RAR—Z1% 9:00~
18:00

Lo
REKHT [FRARR] [ = =]
W) 5 EES 7 2 b

& ZLAZ

.%B’é’;ﬁﬁﬁ‘& fPﬁERJ 75‘61%3"1263 E

ES I VI HHE,

R F PR » e ik 155

(8) ECORU Togoshi (FFEFIRRiIRHE)
6] 2-1-30( PAARER )
HiE : 03-6451-3411 (AIEHERSN 9:00 ~ 20:00)

N TFEARREEENFBARA, SAREERRIET
JERNRIEE S IINERNEE, RREE TSR NARERFF I
ANEE, EAENFRENATRARZZNESEE
Zes M‘J‘LE’Jﬁ-?ﬁJJ_ﬁan/o
*FFIERTIE) : 7:00 ~ 21:30( FAFBERIA) 9:00 ~ )

KIFMIZAIRET - ZEM 1FJLE=E A 900 ~
18:00

* HEH : % 4 M E#— (HRANT—FHERRE). F
READ

@ NRBAHIL “FEAEN" - “THIAY 2ELST70H
@ MBEXELFPEIGST 12 2%
MIRZ L P EEREEGP1T 15 28

(8) ECORU Togoshi

(Environmental Learning Exchange Facility)
2-1-30 Yutakacho (within Togoshi Park)
Tel: 03-6451-3411 (9:00 to 20:00, when the facility is open)

Located within nature-rich Togoshi Park, this facility allows you
to learn about the environment through events and hands-on exhib-
its. ECORU Togoshi also has an open lounge where you can feel the
warmth of wooden architecture. Visitors of all generations can enjoy
this facility while taking in the park’s seasonal beauties and strolling
through the nearby shopping district.

Hours: 7:00 to 21:30 (rental rooms are available from 9:00)

Note: The hours for the environmental study exhibition and garden

deck on the third floor and Kids Space on the first floor are 9:00 to

18:00.

Closed: 4th Monday of the month (or the following day if it is a

national holiday), and year-end/New Year holidays

@ A seven-minute walk from [Togoshi-koen Station] or [Shimo-
shinm ei Station]

@ A twelve-minute walk from [Togoshi Station] on the Toei Asa
kusa Line; a fifteen-minute walk from [Togoshi-Ginza Station]
on the Tokyu Ikegami Line

(8) HIZZE ETA|(EESIs
FE7E 2—1-30(E A &€ )
Tel 03-6451-3411 (F2 Al 2] 9:00~20:00)

FToEL AARNA S AFeE B 3 el slow, A
Ag AA Y oWEE B3 FFS g% A58 ol 5 3
=AY UFe 27171 8 X = MEAA A
Qom, FL AMAIE 2 A2 AAHI ARE FEY g
A7t 24 4 dHFY
*IHBEAZE: 7:00~21:30 (h & o] &2 9:00~)

% 3F S 3k5 AA] - B3} 1F 7] = AHo] A= 9:00~18:00
* FEA: YA oA (FFYLA AS, v AMTLo] F3),

b A]

e Eif 2eojufxA
oM 7zt =H 7R
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3% : 03-3777-4060
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O JRIE - A - D ASLVEE [RFHITE] fE
Ah A BBbDAE L= HA
1555 - JR¥E [l #5105
IS X-1.%] » LELALSZEZ UL & 13 RA
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(9) Shinagawa Historical Museum

6-11-1 Oi, Tel: 03-3777-4060
Visitors can learn about the history of Shinagawa City at this

museum. The museum also collects and preserves historical

materials related to the culture and history of Shinagawa.

Hours: 9:00 to 17:00 (admission until 16:30)

Closed: Mondays (open if Monday is a national holiday and

closed the following business day), year-end/New Year holidays,

and display reorganization periods

Admission: Adults, ¥100; elementary and junior high school stu-

dents, ¥50 (additional fees apply to special exhibitions)

Note: Free of charge for Shinagawa municipal elementary and

junior high school students, seniors 70 years of age and older, and

handicapped visitors

@A 15-minute walk from [Oimachi Station] on the JR, Tokyu Line,
and Rinkai Line, or a 10-minute walk from [Omori Station] on the
JR Line

@A one-minute walk from the [Kashima Jinja-mae] bus stop
(Tokyu Bus)

@A one-minute walk from [Shinagawa Rekishikan Kita] bus
stop (Shina-Bus [available from [Omori Station’s north exit]
and [Nishi-Oi Station])

(9) mlllFAsEE
AH6-11-1 HiE: 03-3777-4060
BRI mARRRE FRENRT
e ASIFE S EE SIS SN
* FHiBREl - 9 1 00~ 17 : 00(16 : 30
BUFHEEAR)

* B : 28— (DRANFE T—I
EBMRIE) . FRFA. RmEiRiRE
*I IR : —#& 100 BT, # - /NF4E50H

7T (FRIRBEFINER)
X @Kz - NEE, 70 F L ERZE AL
BIRNRBE
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@ KRBt "EReel” TE, HIT19%

‘0 /\

@ M RFARUEIEO” 3K FERH I A WA
R, WIBEREL TERE HT12%

(9) AILI7I2F AL
290]6-11-1 Tel 03-3777-4060
Alyrtele] AAatE AAEHE AlAE AlYTEebTe] A5 st
3ol AAel B AR 3, RER AAISRAL QU
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Places to Go in Shinagawa

N TLEL DA
(10) UZahYbiKpkEE
BE3-2-1
(U7 28 DIKEABN)
%Eﬁ 03-3762-3433
E-ES H 5D
Ko rnspugs— 7k%¢&$%%@
Tl ALARTIN. THFS YT a—bRL
i j_o
0w A AWLph
<*ﬁrﬁﬁ 10:00~17:00 £ T (AR HAE

D BOﬁ}ﬁrjiTj)

* hEER kA (BiH. Bfka. Gw S,
Hikn, Khaabbd. 151 H

* AgERY

Fwled Eh W L BE &

(Gl w8 - w5#) - KA 800 A,
/1b1\—700H N 400 . 47

D% 200 F

E A OET % E AT S HIEEE £
BOTRRL T S,

() - KA 1,350 . vun— (65 &L

i)lmomf“ TEL600M, 4L ED

iobEsooFH
FHEAEVILLSE & V:3%5 Fu
o Ht#ﬂﬂ%RﬁDJ & O ERREMN
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(10) &IIKHEIE
B 3-2-1 (R I XREAER)
& . 03-3762-3433
BRI KGHA £ & T e
YINET, CEREIEHENEN,. BINKRES,
* FFkAfiEl : 10 © 00~ 17 @ 00 (N\iE
B LB A FITERT 30 22%H)
* FEH | B (R .HJEEHR. 2R,
EEFE). 1H1H
* '8 (ERIIXEE. IE. £IF)
A 800 Hit. £ A 700 Hit. # -« /I
¥4 400 Hit. 4 F B E%)L 200 HiT
KIBEFOHTARIATER R ELSE
= BHIERA S
(—#%) R A1,35087T. A (65%BLE)
1,200H7T. H. /NZ4600HTT, 4% U
EBI%) L3008 7T
@ “KAHUGRO" e R BREHEE 291504
@ FEATE "ARBRU , H1TH8N

(10) Shinagawa Aquarium
3-2-1 Katsushima (in Shinagawa-kumin Park),
Tel: 03-3762-3433

Featuring a variety of creatures under the theme
of interaction with water, visitors can also enjoy
dolphin, sea lion, and seal shows.
Hours: 10:00 to 17:00 (admission until 30 minutes before closing)
Closed: Tuesday (open on holidays, during the spring break, Gold-
en Week holidays, summer break, and winter break) and January 1
Admission: Those who live, work, or go to school in Shinaga-
wa—Adults, ¥800; senior citizens (65 years of age and older),
¥700; elementary and junior high school students, ¥400; children 4
years of age and older, ¥200 (Please have all visitors present proof
of address at the reception counter.
General Admission: Adults: ¥1,350, Senior citizens (65 years and
older): ¥1,200, Elementary and junior high school students: ¥600,
and children (4 years and older): ¥300
@ Free shuttle bus from the east exit of [Oimachi Station]

(approximately 15 minutes)

@ About eight-minute walk from [Omori Kaigan Station] on the

Keihin Kyuko Line

(10) AILE7IQt =7t
FF2AmE 321 (AU7ke9) 3 o)
Tel 03-3762-3433
E7tole] w7he "HnlE theket AERES
AAE = vhekakal, st R E
* FH2RAIZE: 10:00~17:00(§) &2 =
* FHY: 3t A (B, 2EYAL, A5, AW
gl i), 19 14
* AE (L7 HF - 28 - 208 S 2H): °1 & 800
o, ZF A 70040, Z - F8A 40090, 44 o]42] o«

HAH(65A] ©]7) 1,20041,
l 49 FoF 3008 8 )5}
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(11) O (#—) Hitihe (11) O Art Museum
i 162 (Pl a—s 2 BH2 ) 1-6-2 Osaki (Osaki New City Bldg. 2, 2F),
Tel: 03-3495-4040

Thb
34 © 03-3495-4040 The museum holds art exhibitions throughout the year, including

f\

< lj_“:gw’) » _ _ /é’\f)‘( Th vﬁ/vﬂ"/v \tﬁ
X 72: V)ﬂ@éﬁﬁﬁ RaeT—<ICUEEELZ EFERZE LT special exhibitions of artists associated with the city.
< pLEL
T—rEZRELTVET, Hours: 10:00 to 18:30 (admission until 18:00)
S BIRRRERS £ 10:00~18:30 (ABRIZ 18:00 £T) Note: Hours may differ by exhibition. Please check the exhibition

schedule on the museum website.

Th L U AL & Th L
XE?kJ: THRHEHEPRZVEY, HP OBRAT Y2 -
° " - - Closed: Thursdays and year-end/New Year holidays

;L% £ i s "‘szm . E "'E Admission: Fees charged for some events
* HREER - *;IEEI ERE t@- ﬂ'ﬁ @ A two-minute walk from [Osaki Station] (JR and Rinkai lines)
* AERY ﬁ’ﬂ@f;—}% b s
OJR - DAL [KKER] $52% [= (11) O(*) Dl
(-I 1 ) O EARE QOQAM] 1-6-2(22AH] FAIE 253 25)

Tel 03-3495-4040

AU Qo] Gl ] 47hE FAR & N HA 5 A
F i ok S Ak g,
H* FHEAIZE 2 10:00~18:30 (4782 18:007HA])

Kl 1-6-2 (KUE New City2 S4E 2 #)
i . 03-3495-4040
SERFNURPEXREARNETNEIRER L AR,

 FHERE): 10 - 00~18 : 30 (18 : COLUEHEAPY # Aol whek Azl U Edlel A9 A4 AR L
X RNRRTMR ARG, AR, Q%) A S

* AER @ EEI. FRE *ERQ: E 9ol Autel A

* ITE : BRIKEE *QURE: G2 AT} g e

® R I KB, B0 oJR- ATl 9 oAll oA En 2%

(12) IKUMO® L& (}P\;ﬁég‘ci?ﬁtﬁgé) IKUMO Yashio (Yashio Childrearing Support Facility)
v s 5-8-41 Yashio, Shinagawa City
\#I5-8-41 Tel: 03-5755-9625

Th D .

';Ei,oi?7§%5_962§5 s s oo § .3 This facility serves as a hub for childcare
° ?ﬁ'(q:‘@%ﬁ?ﬁ* ﬂk_LB%:U )dﬁfﬁ support where parents and children can easily
- [ drop in and interact. It has an Oasis Room and a

TEBTH Ti?ﬁ@m;ﬁt&éﬁﬁ ’(@'e i featuri den furnit dt
_ == play area featuring wooden furniture and toys,
7} TYA )b A%J*ﬁ% T —‘7(‘: ]"t ’EU available as places for relaxation and interaction

f%tr:‘: f)‘ BTN ?ﬁf%@i%’ﬂﬂiﬁﬁﬁ for families rearing children and local residents.

@%ZJ@%\EL‘&Q(JILO)bﬁt b‘(uﬂﬁﬁbitth‘iﬂl Hours: 9:00 to 18:00 (Oasis Room: 9:30 to 17:30)

Closed: Year-end and New Year holidays

* EEEE Hff FEZ ki Q,P : 18:00(7 /1"’“.“3273&;;30) (Oasis Room: Closed on Sundays, national holidays,
* {KEEH : fﬁﬂiﬂfﬁn (AT AL iEIE fiH. E*Eﬁn) and year-end and New Year holidays)
* ﬂﬁﬁﬁ m;{q (A7 ZIL— L\L;tlﬂéﬂﬂﬂﬂsoopq) Usage fee: Free (Oasis Room: \500 per hour)
o ﬁfﬂ! L ;é# ;;ﬂ % m; ; %}% . @ About an eight-minute walk from the [Oi Keibajo Mae Station] @

&R AA

ﬁﬁff«jgﬁ on the Tokyo Monorail

@ About a one-minute walk from the [Oi Shobosho Yashio

LeoiE5L s R LBl

® %B'ME'?’ YA %#Yﬁ[iﬁ% / \ﬁﬂééﬁﬁ i Shucchosho Mae] stop on the Toei Bus n3
Tﬁ fi%%’] 1 5} https://shinagawa.g-asuka.co.jp/ '}H\: =
g Al
(12) IKUMO Yashio(/\E & )L &%) (12) IKUMO Yashio(0IA|2 S0IX|gl A|A) e d
) 11X/ \J#5-8-41 AU7FSRT oFA] 2 5—-8—41
FHIE : 03-5755-9625 Tel 03-5755-9625

R NMAREEILNETFRERBBENR RS X Sof 2ol Huy) 7pa7] S2 1 188 2 9 8o} x99 AH
B’JTE,E\WZEO BRREL KRB BETRERA B TS o AHUD: QoA Bolu B48 bl & o]y
BiEl (Oasis Room) " %A, WBIRERUERE o) PHAE0l 3l oleld 715 THed Ao FHISe] A
f ﬁw'ﬁﬁtl AT ) WHS = FOR 0§85 Yuick

* FESME © 9.00~18:00 (B 9:30~1730) X ZHEHARE 9:00-18:00(20k1 2 -2 9:30~17:30)
* FIEE © ERED GNEENEHE, SEARERE) BHE BRI )

ol ABAN (202 F-& A2
YHR TR (LA F& 1S
S5 wweY oolFolukzrlele), mu of g

Loflo] A Q0] AWkA| ofA| @ 4 oF SEAE, TR OF 1
https://shinagawa.g—asuka.co.jp/

@ RRBHBE "AHEDFEIM HTH87H
@ LECT T "KHEHZ/\BRLAE TE STH10H

*

* ERTEA : 2% (GNEES/)500H7T) *
°

https://shinagawa.g-asuka.co.jp/ °
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Recreational Facilities

IF &35

5. (REEEE 5. Recreational Facilities

Lizsb < h1Z ES L # by = 2D

”EIDJVE LXL . Eifess s 0. fi%ck Shinagawa City has recreational facilities through private
SRS, rentals that residents can easily access at a discounted price.

lgh‘"hi?_ -
(1) Gl (1) Shinagawa-so Lodge

Wit 3 bt 2 7 U 7= SRl 2 SHERE < 72 Lo, ThVisi.‘[ors1 can enjoylcuisinebmlallde from local ingredients.
ThBABACLEC LD ere 1S also a natural onsen bath.

SRR RIT o . . . '
?kﬁ(ﬁggzggééél ol [ % Address: 1-3-17 Hirono, Ito-shi, Shizuoka, = %
Z IR IS IN -o- . 35
%3 : 0557-35-0321 ER Tel: 0357-33-0321 Dtz
=an s Vo9 o ® A three-minute walk from the Ito
® HEEA BN (4- 5 g%@ iﬁ) f@%% IR Yubinkyoku-mae bus stop: take the bus from Ito Station

x [fFEEERN] FEek 3 S (loading zone 4 or 5) bound for Shuzenji.

R (2) Korin-so Lodge
(2) Jempix This facility is surrounded by the grandness of nature near
%&l’j’j » % J:L a5 AlloEe . s Ek the Daiya River, with Mt. Nantai towering above. ;

Address: 676-1 Hosohmachi,
Nikko-shi, Tochigi, Tel: 0288-54-0988

® A shuttle bus is available from Tobu Nikko Station on the
Tobu Nikko Line. (Advance reservation required)

klﬁ[ihtﬁﬁ

JAIK-ZS L IEZ

Fﬁ Bk Etfﬁﬁ%m 676-1
@.nﬁ 0288-54-0988

@ FHit H S e it H B A & SN ® A 10-minute walk from the Hosoo Rink Iriguchi bus stop:
25 take the bus from Tobu Nikko Station on the Tobu Nikko
aa} ey FoCoAE BLBEE B L i3z Line bound for Oku-Hosoo.
® S H It HAXR» 5 [HlE] 17 (4
By Yy Al FEfEE 1045 Usage Fees for (1) and (2)
Rates for nonresidents
Y £30x Rates for
(1) (2 G*Uﬁﬁﬂﬁ Category residents |Accompanied| Nonresidents
LU E by a resident only
X4 £
><(-M ;(hh’g:g%h 3 5k Weekdays | ¥6,500 ¥8,500 ¥11,000
XRE |50 Adults
> X4 D& | EES
2 (junior high Daazzfc:;’;e ¥7,000 ¥9,000 ¥11,500
| 35 | ¥6,500 | ¥8,500 |¥11,000 Bl
K (o orolden | Peak | ygh00 | v10000 | ¥12,500
@ LN H a5 E | ¥7.000 | ¥9,000 [¥11,500 season ’ ’ '
% Fy .
gkt | ¥8,000 |¥10,000|¥12,500 Children
28 | e (elementary | v arround | ¥5,000 |  ¥6,500 ¥8,000
NIy vorgen | ¥5,000 | ¥6,500 | ¥8,000 school
2 (/hFHE) children)
i
X CKEES I, KNELE - G5 - B AT * The rates for residents apply to those who live, work, or
@® . go to school in Shinagawa City.
S04 ves s * The rates for Korinso B-Type rooms (without a toilet) are
. A E2 :'-(‘ f' 2 D .
AR EZ;{ 7 (@b LaL) u i ¥550 less than the abovementioned rates
6&505??[?:&33%3‘0 [  If one person uses one room, an additional ¥2,200 is
-1 E 1 ZFAOHAIX 2,200 HOBEE 2D £ charged
:; * No charge for infants if they do not need bedding or
% )E liSE g . Ak Z\ g t b & wiBA . meals; ¥2,200 for meals per person (dinner and breakfast)
@h idJ ﬁ 22005 (5 ﬁ) G 1 100 only, and ¥1,100 for bedding only. If you need both
E 0)‘7’1 s FEOM i ROH bedding and meals, it is ¥3,000 per person.
IIJ\ EE c‘:ﬁ%@lﬁﬁ%%&iﬁA 1%, 3,000 IIJ’(
el
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(2) HHE
T AR ESEILR KA B EA,
RIR B AMMRIVIZHE.
ot : HHARBR BXTHAER 676-1
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o NARHRANXENARRAXMEEEEEL, (FiEal
Fi£y)
o R AJERE B IRV ERAE NEL,
AHE RINK AOTFZE, $17 10 2%
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(1) (2) KfERIEE

XA
KE#EA| -
A RE '%'Z,_E WS
(T
+H ¥6,500 ¥8,500 ¥11,000
(?}J‘:F'EZEALXJ:) g._'lj{éﬁ ¥7,000 ¥9,000 ¥11,500
iE= ¥8,000 ¥10,000 | ¥12,500
L&
(’J\—P?"EE) SofE ¥5,000 ¥6,500 ¥8,000

- ERTFANNR, AXARBRE-wl-BiEERA.

- XMEB AR (ZEREWFT) b EXRBEE 550
HITo

- FREE 1 AR, EBikEE 2200 BT,

CPIILAFER T BEREUNBERN R, $ILE
k%2 2200 Bt (REMRE), NEFHEAA
1100 BT, {FEHTFMARENN 3000 BT,
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Recreational Facilities
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Ito Hot Springs Shinagawa-so charges a bath tax (¥300
per person per night for junior high school students and
older). (From October 1, 2025, the bathing tax for junior

- X Fo 70 J‘-‘EL,U: & % . EE . .
EWE{ vﬁﬁﬁ‘ a( *) L%E% - ﬁ " high school students and older will be ¥300.)
HONF %‘ (ﬁPﬁFﬁbT) mm%%/ﬁ%%‘ 3O .
W Ay o * The rates for elderly residents (70 years of age or older),
SRR *@EM 3 5 100005 = the disabled, caregivers of disabled people (regardless of
EDET (HEERL) . address), caregivers of elderly persons requiring long-
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term care, and guardians accompanying infants living in
Shinagawa City are ¥1,000 less than the usage fee (no double
discounts are applied).

To apply:

Apply by telephone or fax, or directly with the website
of the desired facility, giving the required information—
name, address, and telephone number of the representative,
desired facility, date of desired use, number of people,
etc.—between 9:00 and 18:00.

Application period:

Applications are accepted from the first day of the
month six months before the desired date of use. (For
nonresidents, from the first day of the month four months
before the desired date of use.)

Applications are on a first-come, first-served basis.
However, during the peak season, a lottery is held. (The
lottery deadline is the last day of the month of the first
month applications are accepted.)

Reservations for the year-end/New Year holidays are
accepted with those for January.

Other

To stay at residents rates, some form of identification for
all members of the group is needed to confirm address
such as a driver’s license, My Number card, or company
ID. The Disability Handbook for disabled visitors, and
nursing care insurance card of the elderly for caregivers
of the elderly, etc. must be presented to apply ¥1,000
discount.

Korin-so Lodge only accepts reservations for groups of 20
or more people.

For more information, please call the particular facility.

Inquiries: General Affairs Subsection, Community Promo-
tion Section, Tel: 03-5742-6687
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International Exchange
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International Exchange

International Exchange in Shinagawa

Shinagawa City works together with the Shinagawa-
ku International Friendship Association (SIFA) to promote
various international exchange programs—including friendly
exchanges with foreign cities—as well as encouraging
mutual understanding and strengthening friendly ties by
building a community that is open to foreign residents and
promotes globalization in the community.

Exchanges with Cities Overseas

The SIFA tries to cultivate people, particularly young
people, who can serve as bridges in the international
community by participating in homestay exchange programs
with sister city and friendship cities.

Exchange City | Portland Geneva Auckland
Location Maine, U.S.A. | Switzerland New Zealand
Type of . . ) . . .
exchange Sister City Friendship City | Friendship City
Do @i Oct. 13,1984 |Sept. 9, 1991 |May 17, 1993
agreement
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o ) ELED
International Exchange

<BW Lo L ¥s5 . .
XN TEMT BF Programs Implemented in Shinagawa
BWIZ3EIM BIh U €5
P T St * Programs Implemented by the SIFA
mém‘ m‘% Classes Description
CEUEOLE) EVEA  HUZCUARULS For foreign residents who live or work in
KW - EROAEANR Japanese- | Shinagawa
£z 2oL -7-? LA - E—rF'ﬁ'ﬁﬂ'JL._ 7752 language Seven classes based on skill level and time slot
R ML, YA HP % R~ classes Note:kPlrfzastirvisitf the we!Tsite of the association
IS SR or ask the office for details.

Also, it holds international communication salons and

‘UM PRIV B nEEH U
pZ Y a . HUIET . . . . X .
ii,f; ® "“b‘ > ORI, TR exhibits the materials about international interaction at
CHERRRE T T0E T community events.

Laih < SLELDHTHEIly LZsnh

ZHEV 7
(N nuJHEII‘“EiI ae (&)
%3 : 03-6426-6044
E X —Jl : japanese@sifa.or.jp

LBIrD5

% FHiE5-6-3) Inquiries:
Shinagawa-ku International Friendship Association
5-6-3 Nakanobu, Shinagawa-ku

Tel: 03-6426-6044, E-mail: japanese@sifa.or.jp  [=]ssf[=]

OX 1> = * Programs Implemented by the City
LHA R, pxLn K % & oL Ig adf(}iti.on to ?Qldijng lecturels on rnulticlultural iﬁexig.ttenc.e
Cmuscthn meeoton and offering plain Japanese-language classes, the City is
@L?J N 9*.{\ E TEIE@E%EQFNE iﬁa{”& & promoting internationalization and multicultural coexis-
shiskic 1 5 WL B L IE O 1Y 4 tence in the area by providing foreign residents with infor-
ATVET. ) mation on daily life through LINE.
BINA bt A - Y Inquiries: Unit in charge of Peace and International Affairs,

General Affairs Section, Tel: 03-5742-6691

Th b
BE 1 03-5742-6691 . . . . .
i E-mail: somu-kokusai@city.shinagawa.tokyo.jp

E X —JlL 1 somu-kokusai@city.shinagawa.tokyo.jp

@4 E (11850 LINE fifs ¢ Distributing Information for Foreign Residents through
LzAb < ks NI LA i ’dl\?") U\') LINE
/X ICHEAT méﬂ)\t:r’ﬁnf'c\ ER AN . . o
I RN Necessary knowledge and information about daily life
?M z it ﬁu  KOFR@ENBOE [RELL as well as introductions to city projects and other info for
ZK‘EJ & &Gl 0NN LINET A7 > b foreign residents living in Shinagawa City is distributed in
PORELTVET, plain Japanese and English. Please add the appropriate ac-
BOCBES FaL, N count to receive this information.

(& LAk
Ladb LTu BASS

[Plain Japanese]
Shinagawa City Info

ID:@shinagawainfo_j ID: @shinagawainfo_j
53
[3z2] [ElzrsE [English] ﬁ
Shinagawa City Info ﬁ Shinagawa City Info OFY]
E?ﬁ ID: @shinagawainfo_e

ID:@shinagawainfo_e
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Publications in Foreign Languages

Publication

Language

Content

Available Location

Guide on Shinagawa
National Health Insurance

English, Chinese, Korean
(separate publications for each
language)

Information on the Shinagawa
City National Health Insurance

Available at the National Health
Insurance and Pension Section
and community centers

Parent-Child Health Handbook
(Maternal and Child Health
Handbook)

English, Chinese, Korean,
Tagalog, Thai, Portuguese,
Spanish, Indonesian,
Vietnamese, and Nepali

A record of an expectant mother
and her child

Available at the Healthcare
Services Section, local health
service centers, and some
community centers (only the
community centers marked
with 4 on pages P54-55).

How to sort and dispose of
recyclables and garbage

English, Chinese, and Korean

Guidance for how to sort and
dispose of recyclables
and garbage

Obtainable when handling
procedures related to resident
registration. Also available at the
Shinagawa Trash and Recycling
Collection Office

Introduction of Shinagawa
Disaster Prevention Experience
Hall

English, Chinese, and Korean

Movie shows about initial-stage
firefighting techniques, first aid
training, and disaster prevention.

Available at Disaster Prevention
Section and Shinagawa Disaster
Prevention Experience Hall.

You can also view it on the city
website.

“Inhabitant Tax of the 23 Special
Cities in Tokyo”

English, Chinese, and Korean
(a four-language publication,
together with Japanese)

Pamphlet explaining resident’s
tax

Available at the Tax Section

SHINAGAWA CITY MAP

English, Chinese, and Korean
(four languages including Japanese)

Complete Map of Shinagawa
City

Available at Strategy Public
Relations Section and
each community center.

A map introducing photogenic

Available at Shinagawa Tourism

Shinagawa Walking Map English scenery and sightseeing spots Association
Official Map for Walking in English &gﬁl{lﬂgglggge?g?ducmg Available at Shinagawashuku

Shinagawa-shuku

Shinagawa-juku on the Tokaido

Koryukan

Shinagawa Disaster Prevention
Handbook

English, Chinese, and Korean

Pamphlet on preparation at home
against disasters

Distributed at the disaster
prevention section, Shinagawa
Disaster Prevention Experience
Hall, and each community center.

Guide for Shinagawa City
Libraries

English, Chinese, and Korean

Introduction of Shinagawa City
libraries and their facilities

Distributed at each library and
Osaki Kodomo library
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City Information in Foreign Languages

ZW T B I T DA W BA 0 A K T HA Z
T\—.UL\_’S:?;(ﬁ%;A'FFEE(%%'%{ZK)} BEEBRE131 ?E&?_ Website (available in 131 languages, including English, Chinese
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Shinagawa Info (FM5%) e e
interFM897(89.7Mh2) T &)1l D

Bw) K T AV Z o &5 U

(hE:E. #BEE. 97075, BEchRA~2k0
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LINE(>SUWBEAGE-H58)

£

[=:”

EREEY. @E%{‘% B%ja\\ &‘@,T%‘%é@ Fh. 7% f:j TE\Z REc= [simplified and traditional], and Korean)

Information is provided on resident registra- .
[=] tion, health insurance information, information [=]:
E on hospitals that provide after-hours emergency -

care, tourist destinations, etc. [=]:

(=]

% gﬁ # “3 %53:,5 Shinagawa Info (FM Broadcast)

B o5 Shinagawa City information is broadcast in Japanese,
Chinese, Korean, Tagalog, and English on a rotating basis,
from Monday through Friday on InterFM897 (89.7 Mhz).

LINE (plain Japanese and English)

D U S5 b LE | Ll Y Epoleve L LA Necessary knowledge and information about
SR O 1B KD BEAEN 15 SERELT Y v

daily life as well as introductions to city projects

W&, - ) ) and other info is distributed regularly.
[‘\”':Sbhﬂ*éﬁ] (&= - [Plain Japanese] [English]
Uh'D LTw WAsias  Shinagawa City Info Shinagawa City Info Shinagawa City Info
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