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Chapter 4 Living Information

1. Garbage and Recycling

For details, see the pamphlet entitled How fo Sort and Dispose of
Recyclables and Garbage & Waste Sorting (available in English,
Chinese, and Korean). See page 135 for available locations.

(1) How to Dispose of Waste

Shinagawa City provides a house-to-house waste
collection service. Please contact the waste collection office
first to request the start of collection, and then put waste out
in front of your house, etc. by 8:00 on the designated
collection day. (In apartments and condominium complexes,
place waste in the designated area.)

Note: In early collection areas, items should put out no later
than 7:30.
(a) Combustible waste—Collected twice weekly

Put kitchen waste, scrap paper, uncleanable plastic
products, rubber products and leather products in a lidded
container or a semitransparent bag that allows the contents
to be seen.

(b) Ceramics, glass, and metals—Collected twice a month

Put ceramics, glass and metals in a lidded container or
transparent or semitransparent bags so that the contents are
visible. Empty gas cylinders, spray cans, and lighters of all
contents and place them in bags separately.

When disposing of rechargeable batteries or small house-
hold appliances containing them, place them in a separate
bag clearly labelled “Rechargeable Batteries.”

Note: Please contact the waste collection office if you re-
cently moved into Shinagawa.

(2) How to Dispose of Recyclables

Put recyclable items out at the recyclables collection
station by 8:00 on the designated collection day.
Recyclable items—Collected once a week

Recyclable paper (newspapers, magazines, cardboard,
paper boxes, and other recyclable paper), bottles and cans
for food and beverages, plastic bottles, dry cells (D, C,
AA, AAA, N batteries, 9-volt batteries, button-cell [CR
and BR]), plastic, fluorescent lights, fluorescent lights,
mercury thermometers, and mercury sphygmomanometer
Inquiries: Shinagawa Waste Collection Office
Programs Subsection, Tel: 03-3490-7051
Resource Recycling Promotion Subsection, Tel: 03-3490-7098
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(3) Bulky Waste (by Appointment)

Bulky waste refers to large items with one side longer
than approximately 30 cm, such as furniture and bicycles.
You can have items collected or you can drop them off
for yourself at designated places on Sundays. Contact
the Shinagawa Bulky Waste Reception Center to make a
collection appointment and place items out on the designated
day. Appointments can be made via the Internet as well.
Purchase prepaid bulky waste stickers at sales locations or at
Waste Collection Offices and affix them to your bulky waste.
Or, apply online and pay the processing fee via electronic
payment (credit card). If you choose this option, write the
registration number, collection date, description of the item,
and the fee on a piece of paper and attach it to the bulky waste
instead of the sticker.

Inquiries: Shinagawa City Bulky Waste Reception Center,

Tel: 03-6733-5374 EI%EI

Items Not Collected as Bulky Waste

Under the Home Appliance Recycling Law, televisions,
refrigerators (and freezers), cooler-warmers, washing
machines, clothes dryers, and air conditioners cannot be
collected as bulky waste.

Please contact the store where you purchased them
or the store where you will purchase a replacement. If
the store where you purchased the item or if you live far
from the store, contact the Electric Appliance Recycling
Reception Center.

Inquiries: Electric Appliance Recycling Reception Cen-
ter, Tel: 0570-087-200

Note: Recycling fees and collection and transportation
fees will be charged.

=

To recycle personal computers, contact the manufacturer.

Note: If the manufacturer is unknown, contact the PC3R

Promotion Association, Tel: 03-5282-7685 EZ:[E
%E@E

Inquiries: Programs Subsection, Shinagawa Waste Collec-
tion Office,Tel: 03-3490-7051

(4) Other Recycling

In Shinagawa City, groups of residents collect recyclable
items (group collection), and recyclables are collected at the
collection site other than recyclables collection stations.

(a) Group collections (Neighborhood associations collect
specific items on a given date/location.)

Newspapers, magazines, cardboard, used clothing, paper
cartons, bottles, cans, etc.

(b) Collections at designated collection sites (From 10:00
to 12:00 on the 2nd and 4th Saturdays of the month,
items are collected in 31 locations, e.g. elementary
schools in the city.)

Used clothing, waste cooking oil, waste gardening soil,
small electric devices, and heavy-duty battery

* Small electric devices (specified items) are collected in
collection boxes at the City office, gyms, and Shinagawa
Library and Waste Collection Offices during the business
hours.

Inquiries: Resource Recycling Promotion Subsection,

Shinagawa Waste Collection Office, Tel: 03-3490-7098
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2. Pets and Other Animals

(1) If You Own a Pet, Please Observe the Following
Rules:

(a) Finish urination and defecating before taking your dog
for a walk.

(b) Do not let your pet soil or damage public places or other
people’s property/buildings.

(c) Do not let your pet be a nuisance to your neighbors.

(d) If your pet runs away, you must do all you can to find it
yourself.

(e) You must put a leash on your pet when walking it.

(2) Dog Registration and Vaccination

Dogs 91 days old or older must be registered (one time
only) and vaccinated annually for rabies.
Inquiries: Administration Subsection, Public Hygiene
Section, Tel: 03-5742-9132

(3) If Your Pet Dies

(a) If your dog dies, file a notification of death at Public Hy-
giene Section, Shinagawa Public Health Center.

Inquiries: Public Hygiene Section, Shinagawa Public

Health Center, Tel: 03-5742-9132

(b) Pet owners are responsible for disposing of their de-
ceased dogs, cats, birds, and other pets. Owners can also
dispose of their pets at the Trash and Recycling Collec-
tion Office. (Fees apply; less then 25 kg per pet)

Inquiries:Administration Subsection, Public Hygiene

Section, Tel: 03-3490-7051
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3. Cars and Bicycles

(1) Driver’s License/International Driver’s
License

To convert a foreign driver’s license or for information on
international driver’s licenses, please check the website of
Police Department.

Inquiries: Samezu Driver’s License Center, Tel: 03-3474-
1374

(2) Automobile Insurance

All car owners must have automobile insurance. There
are optional insurance plans for casualty compensation that
are not covered by compulsory insurance alone. If you are
involved in a traffic accident, call your insurance company
immediately.

(3) Traffic Accident Insurance

There are various insurance policies, such as Shinagawa
City resident traffic accident insurance (*), insurance for
bicycles with the TS mark, bicycle secure insurance, and
various specified policies. Please consider the one that is
most suitable for you.

* Please see the website of Shinagawa City for details.
Inquiries: The traffic safety subsection, Community Traffic
Policy Section, Tel: 03-5742-7660

(4) Shinagawa Bicycle Sharing

You can rent and return bicycles at any of the bicycle
ports (rental and return bases) in the 16 cities in Tokyo.
Please ask the Shinagawa City bicycle sharing operation
office for instructions, locations of ports, and rental fees.
Inquiries: Shinagawa City bicycle sharing operation office,
Tel: 0570-783-677

(5) When Riding a Bicycle, Please Follow
These “Five Rules for Safe Bicycle Use”

1. In general, ride on the road and keep to the left.
Only ride on the sidewalk in special cases; pedestrians
have priority.

2. Always obey traffic lights, and stop and look both ways at
intersections.

3. Always turn on your lights at night.

4. Never drink and ride.

5. Wear a helmet.
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@ BEE - BiE
Cars and Bicycles

U ThLP53) AL
(6) BH¥REEE Eﬁiaak“:ﬂﬁﬁ LFEL&LS (6) Use Bicycle Parking Lots
B E g AR mﬁzﬁ snTusE ] Bicycles and motorcycles left in the roadway block traffic
EES 1z w 1
OB FIe CEoT fL[Sﬁ'c—g“ and create a hazard for pedestrians.
U ThLrsALSEs 5 A5 8303 Stations with Bicycle Parking Lots (Fees Apply.)
BEEEERIERER (BH)
Lines Stations
TIEIHL AZHL
. Qimachi, Omori, Osaki, Gotanda, Nishi-Oi,
b5 LW Eb  BbbI bBEE ZEAE KL JR Line
KHET - K7k - Al - ZRE - & and Meguro
JR b5 L » ¢
At -BE . . Shinbanba, Aomono Yokocho, Samezu, and
BLERITATD LABA I bBb0O&I55) &b T kbaLHD Kelkyu Line Tachiaigawa
Ha Bi5-5 - N - =
LoLhvu £ ZLIiik  6pOE A Wb Shimoshinmei, Togoshi Koen, Nakanobu,
L rerepen TR - FHAE - P - Tokvu Line Ebaramachi, Hatanodai, Togoshi Ginza, Ebara
S i - ﬁ'ﬁg?:.:‘i . )?f% Ié‘l:: . :ﬁ%l?:& Y Nakanobu, Fudomae, Musashi Koyama, and
it - REET - 2eiE/ L - FE L Nishi-Koyama
gﬁ.%lf o4 )%‘,E . ,‘;ﬁ,”’m Toei Subway Line | Togoshi and Nakanobu
%%@E/ Lol “#;jﬁ“ bgiﬁ Tokyo Monorail Oi Keibajomae
€4 Th05 ¥ Lswn ) Rinkai Line Tennozu Isle and Shinagawa Seaside
V) AR M7 - RIS —HA R
Lz:ffh‘*h < 55 U 'CI_ub\"TI:L\L“(
(7) mllIXDHRERIEENIR (7) Shinagawa City Measures against lllegal
U TAL®AEIES b FA L < LEZL E5 5 L TAL% H H
HiREE %&E%&Eﬁﬂz:f&ﬁéﬂtﬁ%ﬁﬁ% Bicycle Parking
NA D EEES. BESNET. BEOE. 57— If a bicycle or motorcycle is left in an illegal parking

zone, it will be removed after a public warning is issued.
If the bicycle or motorcycle is locked with a guard pipe or
chain, the locks will be cut off during the removal process.

RISq P LIcF o — v b 21 & 0 ik LT
DA
BexiE. GHLET,

ALPIBE [0 &

(8) ﬁﬂf*nnaﬁﬁﬁgﬁmim%’ﬁ (8) When Retrieving an Impounded Bicycle or
DBEL B0 Motorcycle
- BEEE z;t/w 7(7)’% (a) You will need the following:
. ;ﬁg%iﬁ:ﬁ HHH— R COGF - B8 %5 ¢ Your bicycle or motorcycle key
& EH@‘%BO) * Your driver’s license, residence card, or other form of
5 S S 5 uthue identification showing your name and address
LS ’ ﬁkfﬁiﬁ LB (3,008 - /117 * Money for the removal and storage fee (bicycle: ¥3,000;
2 2 5,000) motorcycle: ¥5,000)
I HEENREEAM « The name of the station where your bicycle or motorcycle
g g-. was impounded and the impound date
= U A
(@:—i{ﬁ BAFEORA L (b) Hours
R <) » Daily (excluding the year-end/New Year holidays)
+10:00~19:00 * 10:00 to 19:00
BIEFF & WHRER (>< R /\@QE&%,—E}?@&) (c) Locations and stations covered (Note: Motorcycles
-/\/§H:|7I:1§'<M;ﬁ (B85 - 54 2) : A 1-3-1 ari: t)aken to the Yashio-Kita Bicycle Storage Center
only
E"ﬁ “03,,‘23? o- fg L8,2,0L R T * Yashio-Kita Bicycle Storage Center (for bicycles and
ZS#FTW'AZ‘“’Q@W)E:E% f;'j;wf I mﬁ 5;3‘ motorcycles): 1-3-1 Yashio, Tel: 03-3790-8820
MRS BURT - L2 HERE SR Oimachi, Osaki, Nishi-Oi, Shimoshinmei, Togoshi Koen,
EEMTA N - Bl — 1 R Omori, Shinbanba, Aomono Yokocho, Tachiaigawa, Oi
(gpkagapts  Lthlr ELZEAR Keibajomae, Tennozu Isle, and Shinagawa Seaside
Z?HM%E (AR i 3-11-14 * Fudomae Bicycle Storage Center (for bicycles): 3-11-14
MeA - 03-5436-8885 - Nishi Gotanda, Tel: 03-5436-8885
TLRH - B - BB/ - FEAD | R Gotanda, Meguro, Musashi Koyama, Nishi-Koyama,
@L . Eigilf . ?’;?[Jﬁliﬂ %ﬁ@%‘ %Pbék - ff[,:mi@ Fudomae, Togoshi, Nakanobu, Ebaramachi, Hatanodai,
FﬁL\Abt{- Hh S B AR R e o 1 Togoshi Ginza, and Ebara Nakanobu

Inquiries: Bicycle Controls Subsection, Community Traffic

i : 03.5742.6786 Policy Section, Tel: 03-5742-6786
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Electricity, Gas, and Water

S

L% < &L OB I IR

ﬁ?ggﬁvﬁa$@:@§wu1mvemhf
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4. Electricity, Gas, and Water

(1) Electricity

The electricity in eastern Japan, including Shinagawa, is
100V/50Hz. (In western Japan, it is 100V/60Hz.)

Raising all breaker switches will start the flow of
electricity. If you activate the breakers and the electricity
still does not come on, contact your electric company.

(2) Gas

The type of gas used by Tokyo Gas (city gas) is 13A.To
start your gas service, contact your gas company in advance
to arrange a visit by a gas utility worker.
¢ If You Smell Gas

il é_f”} é; (a) Open your windows and doors.
OEPFEMI 2. (b) Shut off your gas valve.
ON2EERAD S, (c) Do not use any flames and do not touch any fan or elec-
® Am’i’ﬁﬁﬁ L7z0. 55 - EREEDAL v T trical switches.
ﬂ%fw (d) Contact your gas company even if it is night or a non-

Vv D &5 Bule  HALL

@ fkH. iz BD T SR 7 2 SH 1< ik
ERCE

3) KB

KK, 20%EBRACLLIET.

mﬁﬁﬁﬁmbr@eﬂmbr<ném wu
el Lokt & i, KR I LT

TLESE:C hAL

M)ﬂﬁﬁ)%kﬁ%ﬁ Ly té Vo
&3k : 03-5326-1101 (ﬂﬁ\ rﬁmﬂ%i@\ Z Dfth)

ToEEI&3FA L \;5LVI§5I§5
(4) sHEEEOZIGE
WS AR Killa EORIHE,
%6nf§i¢oiﬁm1%@5%ﬁh\:/t
,_:n/xx ]~77;t<‘:'C\ ﬁ;ﬁﬁﬂaiﬂ iﬂmi@‘o
ﬁm%ﬁgéaﬁﬁﬂéﬁmﬁénai@ H—
tx#ib%h% EBBVET,
Xﬁ@%ﬁﬁ ) )
WHTAZLL H ¥ L ¥H
WW@%%EE%%@%@D@#BE

—gt b%)jﬁbf’a_

'd‘\«kéﬁﬁ Lk

e

iRE

business day

(3) Water

You may drink water straight from the tap.

Water service will begin after you contact the Bureau of
Waterworks. If you turn on your faucet and the water does

(& t start to fl tact the B f Waterworks and t
5 E )< 9 Ry 77(]7\]0)71:@%75!;@ L’Cﬁﬁl)‘i’ffc Dot start 1o Hiow, contact the bureau o1 Walerworks and turn
Le Fﬁu\/—\ bt 7J< 1&%};% Moy the main tap inside your meter box to the right. .
o = Inquiries: Bureau of Waterworks Customer Service Center,
% § @4  03-5326-1101 Tel: 03-5326-1101
W
E. B T
MKREND & = « If You Have a Water Leak
W bEHA HE Fbh FTLhod . . . .
X=5— Ry ZV‘W)E’@’%EKE L TKiiz Turn the main tap inside your meter box to the right to

stop the flow of water and contact the Bureau of Waterworks.
Tel: 03-5326-1101 (For payments, leak repairs, and
inquiries)

(4) Methods of Paying Utility Bills

You will be sent invoices for your public utility charges
for electricity, gas, and water. Payments should be made by
the payment deadline at any post office, bank, convenience
store, etc. If a payment is not made by the payment deadline,
late fees will apply and/or your service may be suspended.

* Automatic Payments

You can arrange to have your payments automatically

withdrawn from your bank or postal savings account.
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Telephone, Postal Services, and Banks
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5. Telephone, Postal

Services, and Banks

Thb

(1) & (1) Telephone

S % - Bk To obtain a new line or transfer one
NTTHAED a— s & — B Lika Appl.y for a new telephone servicc? via the call center

- or service counter of NTT East. Starting a new telephone

& 0;7

%é;% 116 (fr) & u% 0120-116.000 (H65)
XﬁnR%"i’ Lt3%‘ﬁﬁﬁu§f0)ﬂm

i AL nE
H%ﬁﬁ-g.00~l7.00¢ﬁpﬁﬁk (fﬁﬂffﬁﬁﬁ’i’ﬁ%<)

(2) HiE

TTH—:@QEE
oK pEEY BLE2LA W5 Th 5D )
Z:T‘H%@/J\@'?’%‘%Ci\ EEBAPHENZRS
i » 5 EWhASL V) B I
)%'0 ﬁ’b b} kTTﬁ%m’EEL‘TD%iTO =)

Eﬂé’iﬁ‘%?é%“ i UROREO LT &
D BHRH L HEE L,

Th D

service or notifying of a change of address: 116 (toll-free)
From a cell phone, Tel: 0120-116-000

Note: Three-way call service with an interpreter is available.
Hours: 9:00 to 17:00, year-round (excluding the year-end/
New Year holidays)

(2) Postal Services

Delivery when you are not at home

For small packages and registered mail brought when you
are not home, the mail carrier will take the item(s) back and
leave a notice of attempted delivery. If you would like to
arrange delivery of the item(s), please apply using one of the
following methods:

®‘;3;§m . . . (a) Phone
BB D @i’aﬁl 6*@‘& Eiﬁb'c WAH Contact the delivery center at the phone number listed
V7DD AL EE TA E EIRL

ﬁﬂéxﬁﬁ%ﬁﬁ‘:@%;}ﬁﬁﬁkﬁ% LT, WmEE

WD U pAfl

S - AR 2 RN,

on the notice of attempted delivery, and select the desired
delivery date and time.

(b) Online
@;f?/?—zx b 3Lz Apply via the QR code on the right.
E@QR:"— F& D EFGA;}O (C) Mall or Fax

@%ﬁ%imi FAX
Mg$ﬁ%£ﬁ®j b%f@%%%%%ﬁ#
0 @E%ﬂ 58I ﬁEﬁ@%ﬁﬁ%"ﬁ"\ FAX ’2195‘1a
THM, TOEEHA AR,

@=0
$ﬁuﬁ%%%zﬁ@n@bmeﬁc%*
méf%ﬁw bisk] cHE L, BN

BAICA <A

Hh 0 OBHS ¢, il FALfH AT

LD HATA DAE

ga&mgﬂ<@éﬁ#& <A F N T —
K7z &) ’Z’ﬁo'(ﬁ<o

Fill in the required information and fax it to the number
listed on the notice of attempted delivery, or drop it into a
postbox.

(d) Post office

Call the number listed on the notice of attempted delivery
first, then bring your notice of attempted delivery, personal
seal, and a document confirming your name and address
(driver’s license, My Number card, etc.) to the post office

For more information, please use the following:
Inquiries: Customer Service Center, Tel: 0120-23-28-86
From a cell phone, Tel: 0570-046-666
Tel: 0570-046-111 (English)

HLutiFomdbein i< sy Hours: 8:00 to 21:00 iy
Fudbe  BES 9 — U ALY 5 —

%3 1 0120-23-28-86 (3) Bank

5k - 0570-046-666 (3%;"%) To open a bank account, please consult the financial

i Hlaed

D@%Fﬁlé‘f:bx =1
A
FELIEE W,

'\
ok
CY
S
o
=
=3
i

institution of your choice.
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